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Mr. Bob Collymore — CEO Safaricom;

Ms. Pawm Patsley CEO — Moneygram Internotional;

Myr. Herve Chomel — Vice President Moneygrom Africo;
H.E. Robert Godec — US Ambassador to- Kenya;
Dignitaries;

Dustinguisihed Guests;

Ladies and Gentlemen:

| am pleased to- joun yow tfoday on this awmspicions lawnciv of
Safaricom MPesa and. MoneyGram Intfernational Money Transfer
Partnersihip: 1+ o o great honowr to- be here withv yow Haly
morning. | thank the CEO and Management of Safaricom for

Ladies and GentHemen: | recall witiv pleasure bock in 2009 wiren
| witnessed tHie flrst portnersiuip v nfernational  money
remiftonce between Safaricom and Western Unlon: This created a
much needed: avenue for the safety of remittances and efficiency
Huwouglv easidy accessible channels. And today, we are gatirered
here to- celebrate another milestone un e deepening of Kenyaly
fimancial sector. The partnersivip  betweenw  Saforicom  and
MoneyGrom International »w wot only an opportunity for
Saforicom to- setusfy the weedsy of Uy cwmstomery but alsor o
contribute n enrancing the guality of financial nclusion. |
commend. He Board, Management and Stoff of Safaricom and



MoneyGram International for their decision to- operationalise this
partnersivip: This partnersivip will benefit bothv parties tHuough
expansion of network of outlets. Ay | contimually to- encovuage
and adwotate, U s such partnerships that discover market
opportunities and allow furtiver competition to- enlarge the space.

Ay everyone attending thus lannciv v aware, Kenyans hoae spread
professions: Kenya being o small open economy, U has Uberalised
Uy markety fo- promote and enhance growtiv. These professional
ande business people within and outside Kenya send substantiol
shares of Hweir earnings to- family members back home periaps
Ladies and Gentemen, Hie mobhile phone financial services sector
v Kenya has experienced phenomenal growtn since Uy inception
w 2007. Thiy sector B served by over 120,000 agents handling
more than 2.5 million transactions daily valued ot Ksh6.3
ond unereose the glopal owtreaciv to- more than 90 countries and
ntferlink more than 20 million customers un those couwntries
already served by MoneyGrom International. lnnovations and
portnersivips U the mobide phone money transfer induwstry, as we
ore seeing todoy, howve gwenw mpetus to- access foo funancial
services  too Kengyans:  Beswdes the revolutlonary mpact on
fonancial systems, mobile plhone technology has also provided



occess to services for the previowsly uwnbanked and created
thowsandys of job opportunities.  The provision of remitfonce
services o o potenflally  effective metivodl by whichh service
providersy con attroct the wnboanked for sending or receiving
puirposes. ln Huys regavd, U B an emerging market leadersivip
platform to- be consolidated for enhanced funancial unelusion.

Dutinguished Guests: There hay been tremendows growtiv v
international remittonces U recent yeors, o tremd that s expected
to- continune as the World becomesy increasingly ntferlinked. The
World Bank estimated remittance flows to- developing cowntries un
2013 to- have amounted to- USD414 hbilion, and projections to-
USD540 bllion by 2016.

In Kenya, tie annumal remittonce uinflowsy from Kenyangy v tre
Dlaspora, officially recovded from banks retuwrng, rose from USD338
million n 2004 to- USD1.3 billion in 2013. Thisy s a commendable
growtr of more than 285%. These remittonces, thot are playing a
vital role i supporting botiv consmmption and bnestment neeods of
te reciplents, have also become an mportant source of foreign
exchronge inflows to- the couwntry.

Ladies and GenHemen, tire Kenya Government recognizes tive role
ande lmportance of remiffonces U boosting economice deyelopment: (n
tis regoavod, CBK has worked closely witiv stakeloloers uv He mobile
phone money transfer uindustry un umplementing regulatory reforms
oimeds ot guiding the market to- prosperity. The Natlonal Payment
System Regulations 2014 were formudated and gazetted to- gulde



mobile plhhone money transfers within He country wiride the Money
Remiftance Reguwlationsy 2013 have been operattonalized to-
ntfroduce  stand-alone wmoney remiffonce providery v Kenya
Previowsly ol infernational  remittances were made  Huwoughh
commercial bonks platforms:

Ladiesy and Gentlemen: Despite the significant progress made n
making remittonce services accessible and efficient uv Kenya, as
wv tive rest of tie developing world, there are st some challenges
that we need to- address: Clhief among these are the highh
travusaction costy, untegrity of tHhe services and need for effective
competutlons  The practice has been to- charge a fee for transfer
ond fix the exclrange rafe for the amownt to- be receved: However,
the gquestion remainy “How do we provide services for
unfernafional money remittances ot competfwe costs?’ To- addiress
this, CBK hasy approved portnershiips between local financial
wustUtutions and unternational money transfer operators, the latest
being between Saforicom Mpesa and MoneyGrom International
Money Transfer.

Ladies and Gentlemen, | have allnded to- how sending and
receiring  of remittancesy B an umportant type of funancial
travmsoction to- e country, for many people and tHeir fomilies.
This fact engendery botiv o challenge and an opportunity. The
challenge for ws as regulatory s to- ensure that remitters con send
fundy to- Helr reciplents covweniently, safely, and ot a reasonaple
cost: The opportunity, primarily for mobile phone money transfer
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to- fund wayy to- leverage wsersy need for remitfance services unfo- a
brovder relotionship, one that will be bothv profitable for the
service provider ond wll also- provide remuttery and tireir
fomilies greater financial accesss Thisy will  nerease  the
porticiponty i the money remittance market considering costy
ore a mefor barrier to- entry wv any market:

Lastly, Ladies and Gentlemen, as we enjoy Hre benefitsy of
exponding money remittonce bwsiness, let usy comply witiv the
Anti-Money Lowndering and Combating the Financing of
Terrorism requirements: | am suve Hiat Hhese transactions are easy
to- movutor ow botiv ends. But tie benefit s to- discownrage those
wior wse the wallet or hand lnggage to- remit — since we cannot
effectively monitor suclhv This will faclitate lowering of the
country ruk that we shouwld take adiontage of v reducing costy of
money transfers:

Withv these few remarks, Ladies and Gentlemen, U 5 now my
dutinet honowr and pleasure to- declare the Saforicom and
Moneygram Money Transfer Partnersivip offteially lavncired.

THANK YOU



