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CENTRAL BANK OF KENYA

VISION STATEMENT

TheBank’svisionisto beaworld class modern central bank. The Bank will pursueits mandate in support of

economic growth, guided by law, national devel opment agendaand international best practices.

THE BANK'SMISSION

Toformulate and implement monetary policy directed to achieving and maintaining stability inthe generd level of
pricesand foster theliquidity, solvency and proper functioning of astable market-based financial systemwhile
supporting the economic policy of the Government.

TheBank’sObjectivesare:

Toformulate and implement monetary policy directed to achieving and maintaining stability inthegenera
levd of prices;

. Tofogter theliquidity, solvency and proper functioning of astable market-based financial system;
. Toformulate andimplement foreign exchangepalicy;

. To hold and manageitsforeign exchangereserves,

. Tolicence and superviseauthorised deders;

. To formulate and implement such policiesasbest to promotethe establishment, regul ation and supervision
of efficient and effective payment, clearing and settlement systems;

. To act asbanker and advisor to, and asfiscal agent of the Government; and
. Toissuecurrency notesand coins.
6
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MI1SSION OF BANK SUPERVISION DEPARTMENT
To promote and maintain the safety, soundnessand integrity of the banking system through theimplementation of
policiesand standardsthat areinlinewith international best practicefor bank supervision and regulation.

VALUE STATEMENT

Inpursuing our visonand mission, weshdll at al times practicethefollowing values:

Professondism

Effidency

Integrity

Transparency and Accountability
Teamwork

Innovativeness

Mutual Respect

N o g M 0w D PRE
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Banking sector registered
commendable performance in
2009 in the midst of Global
and Local shocks.

Credit Reference Bureaus
Regulations were
operationalized in 2009 for
purpose of promoting
sharing of credit information.
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GOVERNOR'SMESSAGE

Thebanking sector demongtratedits’ resilienceinthemidst of globa financia turbulence
with acommendable performancein 2009. The asset base of the sector increased by 14
percent from Ksh. 1.18 trillion in December 2008 to Ksh. 1.35 trillionin December
2009. The sector’s pre-tax profit also increased by 13 percent to stand at Ksh. 48.9
billionin 2009. This performancewasregistered inthemidst of globa and local shocks.
Ontheglobal scene, theafter effectsof theglobal financid crisisthat escalated in 2008
washed up on the Kenyan shore. On the domestic scene, asevere drought and power
rationing in the second half of the year dampened the growth prospectsfor the Kenyan
€conomy.

Thesector’ simpressive performanceisreflective of the enabling legal and regulatory
framework put in place by the Central Bank and the Government, and the sector’s
adheranceto prudent risk management and banking regulations. Onemilestoneinthis
regard wasthe operationdli zation of the Banking (Credit Reference Bureau) Regulations
in February 2009. Theseregulationsempower the Central Bank of Kenyato licenseand
supervise Credit Reference Bureausthat will collate credit information from banking
institutions. Thisisthe most significant step towards building information capital. The
sharing of credit information will facilitate the pricing of credit risk, accumulation of
information capital and increase accessto credit by Kenyans. Three applicationshave
already beenlodged at the Central Bank and it isanticipated that by early 2010 at |east
onecredit reference bureau will have beenlicenced.
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Intheyear under review, CBK became one of the founding membersof the Alliancefor
Financia Incluson (AF!) and co-hosted thefirst Globa Policy ForuminNairobi in September
2009. AFl isaglobal network of policy makersfrom devel oping countrieswhose key
objectiveisthe sharing of cutting edge policiesthat promotefinancial inclusion. Through
AFI, CBK conducted astudy tour of Brazil and Colombiato gain an understanding of
Agent Banking. Thismode introduced through the FinanceAct, 2009 will entail theuse of
third partiesby banksto extend their outreach cost effectively. The urgent needtoincrease
financial inclusionin Kenyacannot be overemphasised. The National Financial Access
Survey released in 2009 indicatesthat 32% of Kenya shankable population remainstotally
excluded fromany form of financia services. The Centra Bank will therefore continueto
promote policy solutionsthat will enhancefinancia inclusion. However, indoing so, the
Central Bank takes cognizance of the safeguardsthat are necessary to protect theintegrity
and gtability of thefinancia system.

Ontheregulatory front, aMemorandum of Understanding (M OU) was signed with the
Capital MarketsAuthority, Insurance Regulatory Authority and the Retirement Benefits
Authority inAugust 2009. The MOU will facilitateinformation sharing and supervisory co-
ordination amongst thefour domestic regulatorsparticularly for financia conglomerates
operating in various financial sub-sectors. A Technical Committee comprising of
representativesfrom thefour regul atorswas set up to operationaizetheMOU. TheMOU
isacritical stepinimplementing consolidated supervison by thefour regulatorsand reducing
opportunitiesfor regulatory arbitrage.

In 2010, the sector is expected to regain its' growth momentum on the back-drop of
economic recovery. New opportunitiesare a so expected to emerge with the coming into
effect of the East African Common Market Protocol in July 2010. The protocol will facilitate
theexpansion of Kenyan banksinto theregion. Accordingly, banksare expected to source
for additiond capital to tap theseregional opportunities. Locally, competitionisexpected
tointensify asbanksdownstream and well established Pan African and international banking
brandsestablishtheir presencein Kenya. These market dynamicscould seeamovetowards
mergersand strategic alliances. Onitspart, the Central Bank of Kenyawill continueto
work with the Government and market playersto promote a sound, safe, efficient and
inclusvefinancid system.

PROFESSOR NJUGUNA NDUNG'U, CBS
GOVERNOR
CENTRAL BANK OF KENYA
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FOREWORD BY DIRECTOR

Banking sector registered  The Banking Sector registered good performancein 2009 notwithstanding local and

impresive performance in 2009.

globd turbulences. Thehighlightsof the sector’sfinancia performancewere:-

. Total assetsgrew by 14 percent from Ksh. 1.18 trillion in December 2008 to
Kghs. 1.35trillionin December 2009. The growth wasmainly underwritten by
anincreaseinloansand advances.

. Depositsincreased by 16 percent from Ksh. 864 billion asat end of December
2008 to Ksh. 1 trillion in December 2009. This growth was supported by
aggressivedeposit mobilisation by banksand branch expansion.

. The sector’s pre-tax profit increased by 13 percent from Ksh. 43.3billionin
December 2008 to Ksh. 48.9 hillion in December 2009. The increased
profitability waslargely attributableto thegrowthin credit.

. Theratio of grossnon-performing loansto grossloansstood at 8.0 percent as

at December 2009 compared with 9.2 percent registered in December 2008.
Thedeclinein grossnon performing loanswas supported by enhanced credit
appraisal standards adopted by banksin 2009.

In 2009, the sector met the statutory liquidity and capital adequacy requirements. The

The sector met liquidity and

capital adequacy statutory liquidity ratio closed at 40 percent at the end of December 2009 above the statutory

requirements.

minimum of 20 percent. Thesector’scapital adequacy asmeasured by the Total Capital
to Total Risk Weighted Assetsimproved from 20 percent in December 2008 to 21
percent in December 2009 compared to the 12 percent statutory minimum.

Onthefinancia inclusionfront, CBK licensed thefirst Deposit Taking Microfinance
CBK licensed the first

microfinance institution in May  Ingtitutionin May 2009. Thisfollowed the operationdization of theMicrofinanceActin
2009.

May 2008. One other institution was granted an approval in principlein December
2008. As at December 2009, CBK had approved thirty three (33) business names
whichisthefirg gepinthelicensing processof deposits-taking microfinanceingitutions.
Eight other license applicationswerea so at different stages of review. Deposit Taking
Microfinance I nstitutions are expected to play apivota rolein serving rura and peri-
urban areaswhich are currently underserved or unserved by the mainstream banking
sector. The Central Bank isworking closely with the Assocation of Microfinance
Institutionsto identify and resolveimpedimentsthat inhibit transformation by the
microfinanceingitutions.

12
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2009 al so saw the enactment of the Proceeds of Crimeand Anti-Money LaunderingAct.
TheAct providesacomprehensivelega framework to deter and detect money laundering
andisexpected to beoperationa by July 2010. TheAct will go along way inenhancing the
integrity of the Kenyan financial sector and shielding it from potentia abusefrom being
used for money laundering.

Going forward, the sector’sgrowth trgjectory isexpected to increase on the backdrop of
new opportunitiesin the domestic and regional markets. On the domestic arena, new
opportunitiesare expected to be created by the adoption of agent banking, credit information
sharing and mobile phonetechnology innovations. I ngtitutionsare a so expected to explore
andventureinto regiona marketsasregional integrationinitiativesintensfy.

FREDRICK PERE
DIRECTOR, BANK SUPERVISION DEPARTMENT
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CHAPTER ONE

STRUCTURE OF THE BANKING INDUSTRY

11 The Banking Sector

The banking sector comprised the Central Bank of Kenya, as the regulatory authority,
Commercial Banks, Non-Bank Financial Institutions, Forex Bureaus and Deposit Taking
Microfinance Institutions as the regulated entities. Asat 31 December 2009, the banking
sector was composed of 46 institutions, 44 of which were commercial banks and 2 mortgage
finance companies. In addition, there was 1 licenced deposit taking microfinance institution
and 130 foreign exchange bureaus. Commercial Banks and Mortgage Finance Companies
are licensed and regulated under the Banking Act, Cap 488 and Prudential Guidelines
issued thereunder. Deposit Taking Microfinance Institutions on the other hand are licensed
and regulated under the Microfinance Act and Regulations issued thereunder. Foreign
Exchange Bureaus are licensed and regulated under the Central Bank of Kenya Act, Cap
491 and Foreign Exchange Bureau Guidelines issued thereunder.

Out of the 46 institutions, 33 were locally owned and 13 were foreign owned as shown in
chart 1 below. The locally owned financial institutions comprised 3 banks with public
shareholding, 28 privately owned commercial banks and 2 mortgage finance companies
(MFCs). The foreign owned financial institutions comprised 9 locally incorporated foreign
banks and 4 branches of foreign incorporated banks.

CHART 1: STRUCTURE OF BANKING SECTOR - DECEMBER 2009

| Central Bank Of Kenya

Public Financial Institutions * Deposit Taking
Microfinace Inst.

Private Financial Institutions Private Forex Bureaus

1 Consolidated Bank of Kenya Ltd
2 Development Bank of Kenya Ltd
3 National Bank of Kenya Ltd |

130 ‘ | 1 |

*GOK shareholding

includes shares held by state | |

corporations Local Foreign (Over 50% ownership )

Commercial Banks 28 Commercial Banks 13

Mortgage Finance Institutions 2
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Bank Supervision Department

The coremandate of the Bank Supervision Department (BSD), astipul ated under Section
4(2) of the Central Bank of KenyaAct, istofoster liquidity, solvency and proper functioning
of astable market-based financia system. This mandate is aimed at promoting and
mai ntaining the safety, soundnessand integrity of the banking system.

Asat theend of December 2009, BSD had astaff complement of fifty five (55) comprised
of forty seven (47) technical staff and eight (8) support staff.

To executeitsmandate, BSD hastwo divisions, Surveillanceand Policy, asdepictedin
the Organisation Chart 2 bel ow.

Chart 2: Bank Supervision Department Organisation Chart

Director, BSD

Assistant Director,
Policy

Assistant Director,
Surveillance

Portfolio Managers,

Commercial Banks and
Mortgage Finance
Institutions

Portfolio Manager, Portfolio Managers,

Microfinance Institutions, Policy, Legal/AML, Databank
Forex Bureaus and Credit and Administration
Reference Bureaus

Surveillance Surveillance Policy, Legal AML, Databank
Teams Teams and Administration Teams
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Indischarging itsmandate, BSD performsthefollowing broad functions: -

Development of legd and regulatory frameworksto foster stability, efficiency and access
tofinancia services. The Department achievesthisobjectivethrough:-

»  Continuousreview of the BankingAct, MicrofinanceAct, Building SocietiesAct,
Regulationsand Guidelinesissued thereunder which lay thelegal foundation for
banking ingtitutions, non-bank financial ingtitutions, deposit taking microfinance
ingtitutionsand building societies.

»  Continuousreview of Regulationsand Guidelinesfor Foreign Exchange Bureaus
licensed under the Central Bank of KenyaAct.

»  Continuousreview of Regulationsfor Credit Reference Bureauslicensed under the
BankingAct.

. The Department processes licenses of Commercia Banks, Non-Bank Financial

Indtitutions, Mortgege Finance | ndtitutions, Building Societies, Foreign Exchange Bureaus,
Deposit Teking Microfinance | ngtitutionsand Credit Reference Bureaus.

The Department conducts onsite eval uation of thefinancia condition and compliance
with statutory and prudential requirementsof institutionslicensed under the Banking
Act, MicrofinanceAct and Foreign Exchange Bureauslicensed under the Central Bank
of KenyaAct.

TheDepartment carriesout offsite survelllance of indtitutionslicensed under the Banking
Act, MicrofinanceAct and Foreign Exchange Bureauslicensed under the Central Bank
of KenyaAct through the receipt and analysis of returnsreceived periodically. The
Department al so processes corporate approvalsfor banking institutionsin regard to
opening and closing of placesof business, appointment of directorsand senior managers,
appointment of external auditors, introduction of new products/services, increase of
bank charges and reviews annual license renewal applicationsin accordance with
statutory and prudential requirements.

BSD hogsthe Secretariat for theNationa Task Force(NTF) onAnti-Money Laundering
and Combating the Financing of Terrorism, whose mandateisto develop alegal and
regulatory framework to counter and prevent the use of Kenyanfinancia systemasa
conduit for money laundering and terrorism financing. NTF spearheaded the devel opment
of the Proceeds of Crimeand Anti-Money LaunderingAct, 2009, which was enacted
into law by the Kenyan Parliament on 10" December 2009 and assented to by the
President on 31% December 2009.
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1.2 Ownership and Asset Baseof Financial I nstitutions

Local Private Financial e Three(3) financial institutionswhich the government had significant shareholding
Institutions accounted for

64% of the total financial accounted for 4.9 percent of thetotal net assets.
institutions and 56% of the
total net assets in 2009. * Locd privatefinancial institutions accounted for 55.6 percent of thetotal net assets
and represented 64.4 percent of total financial ingtitutions.
* Financial ingtitutionswith foreign ownership of over 50 percent accounted for 39.5
percent of thetotal net assetsand represented 28.9 percent of tota financial ingtitutions

in 2009 asshownin Table 1 below.

Table 1- Ownership and Asset Base of Financial Institutions

Ownership Number % Total Net Assets %

(Ksh M)

Local Public Financial Inst. 3 6.7% 66.4 4.9%
Local Private Financial Inst. 29* 64.4% 753.0 55.6%
Foreign Financial Inst. 13 28.9% 534.1 39.5%
Total 45 100.0% 1,353.50 100.0%
Source: CBK
*Excludes Charterhouse

CHART 3: OWNERSHIP AND ASSET BASE OF INSTITUTIONS
DECEMBER -2009

Local Private. Inst.
64.4%

NUMBER OF

INSTITUTIONS
45

. Foreign Inst.
Local Public Inst. 28.9%

6.7%

Local Public Inst.
55.6%

Local Private Inst.
TOTAL NE 4.9%
ASSETS

1,353,499
(Ksh.M)

Foreign Inst.
39.5%
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1.3 Branch Network and Automated Teller Machines(ATM )

Table2 below showsthedistribution of branchesinthecountry. Thebranchnetwork grew .~ 4
by 12 percent from 887 branchesin 2008 to 996 branchesin 2009. All provincesexcept L‘;;ﬁgﬁtz ;B'ag:sggr%ﬁht'g
Western Provinceregistered growth in branch network. Nairobi had the highest growth  Nigh economic activities.
accounting for 42 out of 109 new branches opened in 2009. Rift Valley Provincewasa

distant second with 19 new branchesand thiswasfoll owed by Coast and Eastern provinces

with 15 new branches each. North Eastern Province also attracted 5 new branchesin

2009 despiteitsinfrastructure challenges. The branch distribution reflected thelevel of

economic activitiesacrosstheregions.

Table 2: Branch Network Per Province

Province 2008 2009 Growth
Central 100 106 6
Coast 111 126 15
Eastern 75 90 15
Nairobi 353 395 42
North Eastern 10 15 5
Nyanza 62 69 7
Rift Valley 137 156 19
Western 39 39 0
Total 887 996 109
Source: CBK
ATM Network

TheATM network continuesto register high growth and it expanded by 392 points (point im: I{;C;a:ﬁ:ngze of
of service) in 2009 asshownin Table 3 below. ThisisanincreaseintheATM expansionas  efficiency and cut costs.
compared with 2008 when the network increased by 313 ATM points. The growthin

ATM network demonstratesincreased automation of banking servicesaspart of measures

to enhance operationa efficiency inthe sector occasioned by increased competition.

Table 3- ATM Network

Month 2008 2009 Grow th
January 1,018 1,325 307
February 1,050 1,426 376
March 1,063 1,497 434
April 1,104 1,497 393
May 1,120 1,497 377
June 1,177 1,586 409
July 1,218 1,589 371
August 1,243 1,589 346
September 1,289 1,614 325
October 1,312 1,646 334
November 1,325 1,697 372
December 1,325 1,717 392
Figures Exclude 110 Pesa Point ATMs

Source: CBK |

19
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1.4 Distribution of Foreign Exchange Bureaus

Eg;izniggfeagiheir The Central Bank of Kenya had licensed one hundred and thirty (130) forex
operations in Nairobi. bureausto operatein Kenya, asat 31% December 2009, and their distributionin
themajor citiesand townswasasindicated in Table 4 bel ow.
Table 4: Distribution of Operating Forex Bureaus
No City/Town
1 Nairobi 103
2 Mombasa 17
3 Malindi 2
4 Nakuru 2
5 Kisumu 2
6 Eldoret 2
7 Lokichogio 1
8 Namanga 1
Total 130
Source: CBK

Eleven (11) new forex bureauswerelicensed during theyear under review, withsix (6) in
Nairobi, four (4) inMombasa, and one (1) inMalindi.

Thelicenceof Hill Forex Bureau Limited, located in Nairobi, wasrevoked by the Central
Bank with effect from 7" April 2009, for non-compliancewith the Central Bank of Kenya
Act, the Centra bank of Kenya(Foreign Exchange Business) Regulations, 2007 and the
Forex Bureau Guidelines.

20
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1.5 Market ShareAndyss

Table 5: Market Share Analysis (Ksh. M)

Total Net Assets |Net Advances |Customer Deposits [Capital & Reserves |Pre-Tax Profits
Large 1,192,880 638,331 885,315 171,649 49,012
Medium 122,925 65,646 93,277 16,227 444
Small 37,694 17,638 27,429 8,374 -530
Grand Total 1,353,499 721,615 1,006,021 196,250 48,926
Source: CBK

Based on assetssize, indtitutionswere classified into three peer groupscomprising; large Al the 19 Institutions in
the large peer group

W|th msme KQ’] 15 b| | I i0n, maj um W|th GSGSVH Uw a baW% KSh 5 b| “|On md registered pre-tax profits
Ksh. 15 billion and small with assetsvalued at lessthan Ksh. Shillion asindicatedinTable o o 1@ 2etor
5above. Nineteen (19) financid inditutionswereclassfied aslarge, fourteen (14) inditutions

weremedium and twelve (12) ingtitutionsweresmall.

Asat 31% December 2009, nineteen (19) institutionswhich represented 42 percent of the
total financial ingtitutionswere classified aslarge and accounted for 88.1 percent of net
assets, 88.6 percent of net advances, 88.0 percent of customer depositsand 87.7 percent
of capital & reserves asshowninchart4below. However, the 12 ingtitutionsinthesmall
peer group collectively registered alossbeforetax of Ksh. 530 million with 8ingtitutions
reporting profitswhile4 registered losses. Similarly, of the 14 ingtitutionsin themedium
peer group, 3registered losses.

TOTAL NET ASSETS (Ksh. M)

Large
88.1%
TOTAL
NET ASSETS]
1,353,499

CUSTOMER DEPOSITS (Ksh. M)

NET ADVANCES (Ksh. M)

Large
88.6%

ADVANCES
721,615
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CAPITAL & RESERVES (Ksh.M)

MARKET SHARE - DECEMBER 2009

Large 87.7%

CAPITAL &
RESERVES

196,250 .

PROFITBEFORE TAX (Ksh.B)

Ksh. billion

60

50

40

30

20

10

0.44

-0.53

Large Medium Small
PEER GROUPS
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CHAPTERTWO

DEVELOPMENTSIN THE BANKING SECTOR

2.1 Introduction

The Kenyan banking sector continued to exhibit resiliencein 2009 inthemidst of the global
financial turbulences. Theglobal financia crisisthat escalated inlate 2008 reared itsugly
face on the Kenyan economy intheform of second, third round and | ag effects. However,
effortsby all playersto stimulatethe economy tampered the effectsof thecrisisin Kenya.
Thisisevidenced by the performance posted by banksand mortgagefinance companiesin
2009 which surpassed expectations.

During theyear, Kenyan banks continued to embrace new technol ogy to improvetheir
customer servicedelivery. A considerable number of banks adopted the use of mobile
phonetechnol ogy asaserviceddivery channel to enhance conveniencetotheir customers.
Inthisregard, anumber of new productsthat |leverageon I CT, in particular mobile phone
telephony wereintroduced by severd ingtitutions.

Inaneffort to promotefinancia accessby themajority of Kenyans, the Central Bank and
the banking sector continued withinitiativesto put in place acredit information sharing
mechanismwhichwill enableindividuals to usetheir information capital as” collaterd” to
access bank services. Further, the amendment of the Banking Act to permit banksto use
agentsintheir outreach will also extend theformal financia servicesaccessfrontier.

2.2 DevelopmentsinICT (Electronic Banking)

Inthelast oneyear, bankshave pursued revenue growth strategiesbased on their ability to
acquirenew customersand cross-selling more products and servicesto existing customers
by leveraging ontechnology. During the course of theyear, severa banks upgraded their
core banking systems to either Flexcube or T24. With globalization and increased
access hility todectronic ddivery channd sfor productsand services, banksare continuoudy

innovating to provideawide range of e ectronic productsand services. Theenhanced ICT
platformshave enabled banksto introduceinternet and mobile banking servicesand products
such asviewing of statements of accounts, enquirieson status of cheques, cheque book

Bank Supervision Annual Report 2009
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requests, notification of entriesinto accounts, transfer of funds between designated accounts
and utility payment services.

Electronic banking isfast becoming popular in the banking industry astransactionscan be
carried out faster and in asafe and secure manner. Furthermore, advanced technol ogies
provide bankswith val uable hel p becausetraditional legacy systemshave hindered the
prompt delivery of banking servicesand theintegration of customer information. The
number of commercial banks providing el ectronic banking servicesstood at 33 out of the
44 banks as at December 31, 2009. In addition, 19 banks out of the 33 banks, offer
electronic overseasmoney transfer servicesin collaborationwith variousinternationa money
transfer agents.

Table 6 b ow demongtratesthe growth of deposit accountsin banksand non-bank financia
institutions compared to the number of staff employed inthe banking sector.

[Table 6: Growth of Deposit Account Holders Compared to Number of Staff. |

Year No. of Deposits No. of Staff | Efficiency Score

Accounts Holders

1996 1,000,000 16,673 60

2002 1,682,916 10,884 155

2006 3,329,616 15, 507 215

2007 4,123,432 21,657 190

2008 6,428,509 25,491 252

2009 8,481,137 26,132 324
Source: Deposit Protection Fund Board

2.3 Developmentsin Microfinance

Following the enactment of the MicrofinanceAct, 2006 (Act No. 19 of 2006), theindustry
isexperiencing dynamic change and growth. TheAct appliesto both the deposit-taking
and non-deposit taking microfinanceingitutions.

Deposit Taking Microfinancel nstitutions(DTMs)

Following the operationdisation of the MicrofinanceAct anditsattendant regul ationswhich
cameinto effect on 2nd May 2008, the Central Bank of Kenyahas sincethen approved
thirty three(33) businessnames, whichisthefirst gepinthelicensing processfor inditutions
that proposeto conduct deposit taking microfinance business. Faulu KenyaDeposit Teking

24
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Microfinance (DTM) Limited was licensed in May 2009 to provide deposit taking Efsutltii(*feenﬂcyeadbgmﬂeii the
microfinancebusinessin Kenya. Inaddition, KenyaWomen Finance Trust Deposit Taking — Kenya.

Microfinance Limited (KWFT-DTM) that wasgranted a letter of intent in 2008 continued

to engagethe Central Bank and isexpected to meet all licencing requirementsin early

2010. Further, therewereeight (8) other licence applicationsat different stagesof review.

Faulu KenyaDTM Limited had opened atotd of six licensed branches acrossthe country

asat end of 2009.

Credit-Only Micr ofinancel nstitutions

Credit-Only or Non-Deposit Teking Microfinance Inditutionsarenot all owed to take deposits
fromthe public or tointermediate clientsfundsthat arereceived ascash collateral. Non-
Deposit Taking Microfinance Ingtitutionsthat accept cash collateral are expected to open
clientsaccountsand hold such fundsin trust without intermediating such fundsor borrowing
againd thesameat theindtitution’srisk. Theaccountsof clientsof Non-Deposit TekingMH s
must at al times be separated from the operating account of theinstitution. Non-Deposit
Taking MFlsarethereforenot allowed to on-lend cash collaterd retained, or borrow against
such funds, becauseit will be deemed to be deposit-taking.

Section 3 of the Microfinance Act provides that the Minister for Finance may ‘ make
regulations prescribing the measures for the conduct of non-deposit taking business.
Theseregulationsoncethey are prescribed will providefurther guidancefor the conduct of
non-deposit taking microfinancebusiness,

Microfinance activities vary depending on the scope, target client base and legidative
framework. Further, non-deposit taking activities are undertaken by avaried spectrum of
financid indtitutionsincluding thoseregistered asNon Governmenta Organisations. For this
reason, the exact number of practitionersundertaking credit only microfinance businessin
Kenyaislargely unknown.

TheAssodiaionof Microfinancel nditutionsaf Kenya(AMH), whichisamicrofinanceumbrdla
organisation, had 41 registered member ingtitutionsasat 31 December 2009. Out of these,
thereare4 commercial banks, 1 insurance company and the Kenya Post Office Savings
Bank (KPOSB). According to statisticsfrom the organi sation, member ingtitutions serve
over 4milliondientswith an outstandingloan portfolioof USD 30 milion (Ksh. 2.262 billion).
Thegrowing number of clientsaccess ng microfinance productsand servicesisanindication

of thevast penetration of microfinancein rura and urban aress.
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Savingsand Credit Cooper atives (SACCOS)

Sacco Societies Regulatory 1N December 2008, the Sacco SocietiesAct 2008 (No. 14 of 2008) was enacted into law
Q;;Eﬁ’sﬂé‘é . ohl?csen . f " tomakeprovisionfor thelicensing, regulation and supervision of the Sacco Societies. The

isr?tpeer:\(;iisrfg S?SCZ n?;giiti?s Act also established the Sacco Societies Regulatory Authority (SASRA). SASRA is
deposit taking business. responsiblefor thelicensing and supervision of Sacco societiesintending to engagein
deposit taking businessaswell asthe establishment of the deposit guranteefund, which
shall provide protection for members deposits but not shares up to an amount of Ksh.

100,000in respect of each member.

Section 68 of the Act provides that the Minister, responsiblefor mattersreating to Sacco
cieties, shdl in consultationwith theAuthority makeregulationsto support implementation
of the provisions of the Act. In this regard, draft Sacco Societies (Deposit-Taking)
Regul ations have been devel oped and are expected to be presented for discussion with
stakehol dersand thereafter gazetted to operationdisetheAct. TheRegulationsaredesigned
to enhance corporate governance, accountability and transparency inthe movement. The
key underlying policy objectivefor regulation isto strengthen the Sacco movementin
Kenya

The Sacco societiesrepresent acond derable part of the Kenyan financia sector. Information
availableindicatesthat there were over 5,000 Sacco societiesasat 2009, some 3,500 of
whicharecurrently active, out of which 217 are cons dered to havethe potentid totransform
and belicensed and regulated by SASRA.. Further, Sacco societies accounted for 3.3
million accountsworth $2.2 billion (Ksh. 165.88hillion), and had |oans outstanding of $
1.5hillion (Ksh. 112.5hillion) asat end of December 2008*

2.4 New Products

ICT has become critical in During theyear 2009, banks continued to introduce new productsthat comprised mainly
supporting provision of

new banking productsand - of new deposit accounts and el ectronic banking products|everaging on mobile phone

services.

technology. Theintroduction of the new productswas mainly driven by moreinformed
customer demandsand competitionintheindustry, particularly intheadoption of ICT in
ddivery of banking services. Banksrealised the potentia brought by telecommunication
companiesin creeting convenienceto their cusomerswhileat the sametimelowering their
serviceddivery costs.

*Footnote: Data as at Decemebr 2009 not available as at the publication date of this report.
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Banks also took advantage of changes in various laws to introduce credit products.
Following the amendment to the Retirement BenefitsAct to allow the pledging of pension
savingsfor residentid mortgageswithin stipulated limits, someof theingtitutionsseized the
opportunity afforded by thisprovision to provideintegrated solutionsfor theacquisition,
development and improvement of property inKenya.

2.5 Employment Trendsin the Sector

Employment inthe banking sector registered amargina growth of 2.5 percent from 25,491
staff in 2008 to 26,132 in 2009 as shown in Table 7 below. The marginal increase
demonstrated banks cautiousnessto control costsassalariesand wagesat 22.5% continued
to account for high proportion of total income. The number of staff at supervisory and
support level sdeclined. However, manageria staff increased by 6.4 percent in 2009 largely
to support expanded business segments.

Table 7: Employment in the Banking Sector
2008 2009 % change

Management 5,784 6,156 6.43%
Supervisory 5,435 5,022 -7.60%
Clerical and Secretarial staff 12,787 13,593 6.30%
Support staff 1,485 1,361 -8.35%
Total 25,491 26,132 2.51%
Source: CBK

2.6 FutureOutlook

The banking sector growth momentum is expected to continue into 2010 asfinancial
institutions spread their presenceinthe East African region and embrace | CT-banking.
Introduction of Credit Reference Bureaus and Agent Banking are some of theemerging
developmentsthat will becritical inthe banking sector devel opment.

In addition, optimism on the economic front will impact positively on the banking sector
development.
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CHAPTER THREE

MACROECONOMIC CONDITIONS AND BANKING SECTOR
PERFORMANCE

3.1 Global Economic Conditions

Deep recession impacted  Thegloba economy has been experiencing adeep recession with theworld growth rate
Zs(g)%ilqyy ?n”z%ggf" moving from 3.8%in 2007, 1.8%in 2008 to negative 2.3%in 2009. Theworldtradein
volumes (goodsand services) moved from 7.3%in 2007, 3% in 2008 to negative 11.9%
in2009. The collapseintrade during the crisiswasattributed in part to lack of credit to
exportersand importers. Increased uncertainty led exporters and importersto switch
from less secure forms of trade finance to more formal arrangements. Exporters
increasingly asked their banksfor export credit insurance (ECI) or asked importersto
provide letters of credit (LCs, a bank’s certification that the importer can pay).
Consumption was particularly weak in advanced economies, especially those that
experienced large current account deficits, such asthe United States and the United

Kingdom, and inanumber of other (especially emerging) European economies.

USEconomy

US Economy registered TheU.S. economy has experienced theworst financia crisissincethe Grest Depression.
negative growth in 2009.

However the economy is showing increasing signs of stabilization. Output declined
substantially during thefirst half of 2009, and the unemployment rateroseto alevel not
seen sincethe early 1980s. GDP declined from 2% in 2007, 1.1%in 2008 to negative
2.6%in 2009. Unemployment rate increased from 4.6% in 2007, 5.8%in 2008 to a
record high of 9.3%in 2009. The combination of massive macroeconomic stimulusand
financial market intervention began to stabilizefinancia and economic conditions.

However, economic activity remainsweak, whilefinancial conditionsremain somewhat
stressed. L ooking ahead, financial strainswill weigh oninvestment and (in tandem with
the effects of rising unemployment and falling house prices) consumption. In addition,
the outlook for partner country growth remains subdued, which will restrain exports.
Themediumto longer runwill pose aseries of major challenges. Theseinclude, for the
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medium term, formulating exit Srategiesfrominterventionsto sabilizethefinancia system,
aswell asextraordinary monetary policy stimulus. For thelonger term, challengesinclude
addressing the weaknessesin financia supervision and regulation brought out by the
crisis, stabilizing the public finances (particularly in light of rising pressuresfrom
entitlements), and coping with an environment of rising saving and slower growth as
househol d balance sheets adjust.

Japan Economy

Theglobal crisishas highlighted Japan’stheworld’s second largest economy’s close
integration with the rest of theworld. The GDP moved from 2.3%in 2007, negative
0.7% in 2008 to negative 6.0% in 2009. Exports of goods and services declined from
8.4% in 2007, 1.8% in 2008 to negative 29.3% in 2009. Japan’s dependence on
manufacturing exportshasleft it highly exposed to the collapse in external demand and
financial spilloversfrom 2008 global crisis. At the sametime, domestic demand, which
had contributed significantly to theexpansion, faltered intheface of dowing exportsand
tight financial conditions. Theresult hasbeen the most severe recession in decades.

3.2 Regional Economy

Giventheintensity of theglobal crisis, financial marketsin emerging economieshave
been remarkably resilient asinmost of 2008 the crisismainly hit countrieswith stronger
financial linkagesto international capital markets. The great recession has slashed the
exportsof many sub-Saharan African countriesand disrupted capita flows. Oil exporters
and middleincome countries have been particularly hard hit. Asportfolio outflows spiked
andforeign directinvestment (FDI) in Africaslowed to atrickle, South Africa, Kenya,
Mozambique, and other countries saw their exchange rates sharply weaken and interest
rates surge. But asthe globa economy plunged into recession, falling export demand
and declining commodity prices spread theimpact of the crisisto far more sub-Saharan

African countries, suppressing economic activity and causing fiscal and externa balances
to deteriorate significantly.
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3.3 TheDomestic Economy

Domestic economic During the period under review, the K enyan economy performed below its potentid after a

performance suffered

from the effect of post remarkablefive-year economic growth expans onaveraging 5.4% experienced over theperiod
election violence of 2007, 2003-2007. The economy recorded a growth of 1.7 percent in 2008 compared with the

adverse weather

conditions and global projected growth of 3-4 percent and 7.1 percent growth achieved in 2007. The growth

economic slow down.

reversalsexperienced in 2008 largely extended to 2009 and wasmainly occasioned by a
combination of both domestic and external shocks. Inthedomestic scene, the post-election
disturbancesthat followed the 2007 generd dections, did not only adversdly affect key sectors
of theeconomy such asagriculture, Industry and Tourism but aso dented investor confidence.
Theassociated food supply downturn crested by the aftermath of theelectionsand adverse
wesether conditions saw theeconomy experience un-preceded riseinfood pricesand famine
episodes. Theseinternal socio-economic shocks coupled with externa shockssuch asthe
effectsof globa finanda crisesand globa economic dowdown, havedampened the prospects
for fast recovery to the growth trgjectory experienced inthe 2003-07 period.

Although theeconomy showed signsof recovery inthefirst two quartersof 2009 with GDP
growthratesof 4.0 percent and 2.1 percent, respectively, inthethird quarter, growth stagnated
at zero(0.0) percent compared to agrowth of 3.2 per cent inthe same quarter of 2008. This
impliedthat theaverageannua economicgrowthrateup to September, 2009 wasgpproximately
2.1 percent. Reboundinthefirgt two quarterswas supported by recovery intheWholesdeand
Retail Trade, trangport and Communication, Congtruction and Hotel sand Restaurant sectors
which expanded by 4.6%, 4.3%, 30.7% and 59%, respectively.

The stagnation in thethird quarter was on the account of reduction in value added of key
sectors among them; Agricultureand Forestry, Manufacturing, Trangport and Communications,
and Congruction. Thesesectorsdeclined by 3.5, 2.4, 1.8 and 1.1 percent, respectively during
theperiod. Other sectorswhoseva ueadded plummeted ind ude El ectricity and Weter (7.4%),
Fishing (0.3%), and Mining and Quarrying (9.0%).

During theyear under review, theAgricultura sector, which accountsfor alargeproportion of
GDP hasbeen adversdy afected by persistent drought and subdued externd demand occasioned
by the globa economic dowdown. Thishasaffected most key sub-sectorsintheAgriculture
Industry. Therewasadedlinein production of most of thekey cropsamong them cut flowers,
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vegetables fruits teaand coffee. Thededineswerereflectedinexportsof cut flowers, vegetables
andfruitswhich, respectively, decreased to 18.5, 17.0 and 5.0 thousand metric tonnesin the
third quarter of 2009 comparedto 19.3, 19.6 and 5.2 thousand metric tonnesduring thesame
quarter of 2008.

Despitethe poor performance by many sectors, anumber of sectorsrecorded postivegrowth,
particularly inthethird quarter. These sectorsinclude Hotels and Restaurants, Financia
Intermediation, Real Estate, Renting and Business servicesand Wholesdeand Retall Trade
with growths of 44.4, 8.9, 2.7 and 1.8 percent, respectively. The Hotels and Restaurants
sector recorded agrowth of 44.4 percent inthethird quarter of 2009 compared to decline of
24.3 percent reported over the same period in 2008. Thethird quarter ishistorically ahigh
seasonfor thetourismindustry. In 2009, the sector recovered following therecessonand the
domedtic challengesexperienced inthe same periodin 2008,

In the fourth quarter, the economy was anticipated to recover due to the short rains and
interventionswhich were being implemented within the 2009/10 budget and the economic
simulusprogrammebeing fronted by the Government. Anannud growth of 2.0- 2.5 percent
for 2009 was expected.

However, going forward economic recovery may still be dampened by happeningsinthe
globa economy. Thedow and fragilerecovery in advanced countriesislikely to continue
impacting adversaly onthedemandfor Kenya smain exports, reduceearningsfromtourism,
remittancesand private capitd flows. Onthedomesticfront, whiletheshort rainsregisteredin
thefourth quarter have hel ped to reducethemagnitudeof food, water and energy shortage, the
negaiveetfectsof dimatechangeislikdy toworsenthesituation unlessddiberateand gppropriate
policy measuresaretaken up by thepolicy makers.

34 Inflation

The 12-month overdl inflation declined from 17.8 percent in December 200810 5.3 per cent
in December 2009. Thisisapositive development coming from the heightened inflation
experienced intheyear 2008, and early part of 2009. During thefirst haf of theperiod under
review, the economy experienced highinflationary pressuresoccasi oned by high pricesof
foodandail. Inthelast haf of the period under review, both overal and underlyinginflation
eased to averageat 6.6 percent and 5.4 percent respectively. Thiswaspartly duetofaling
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pricesin someitemsin the inflation basket and partly because of the change in the
computation method from the arithmetic mean based rate to the geometric mean which
excludestheerratic food infl ation behaviour and istherefore more stable. Average annua
inflation decreased from 16.2 per cent in December 2008 to 9.3 percent in December
2009.

The 12-month underlying inflation declined from 8.4 percent in December 200810 5.2
percent in December 2009.

Theinflation outlook in the coming year isprojected to subsideand evenfall below 5.0
per cent inthefirst two quarters, with expected improved agricultura output asa result of
theshort rainsreceived lateintheyear and anticipated long rainsinApril-May 2010. The
changeininflationisalsolikely to strengthen the macroeconomic environment with a
possibledeclineininterest rates. Asinthepast, fluctuationsintheinternationa crudeoil
priceswill continueto affect the stability of domestic prices.

3.5 Exchange Rates

Earnings from Tourism,  Contrary to turbulent exchange rate movements experienced in year 2008 mainly dueto
Tea, Coffee saw the shilling

remain fairly stable against  pogt-election violence, year 2009 saw the Kenya Shilling recollecting itsalf and maintaining

major currencies in 2009.

afairly stable exchangerate against mgjor currenciesthroughout theyear. Theshilling
strengthened marginally against US Dollar and the Japanese Yen but weakened against
Sterling Poundsand Euro asshownin thetable 8 and Chart 5 bel ow. In December 2009,
the Kenya Shilling appreciated to exchange at an average of Ksh 75.43 per USDollar
compared to Ksh 78.04 per US Dollar in December 2008. The Kenya Shilling aso
appreciated to exchange at an average of Ksh 84.12 per 100 Japanese Yen in December
2009 compared to Ksh 85.42 in December 2008. Thegainisattributed toincreasein
dollar inflowsfromtourismwhichwasrecovering fromtheeffectsof post-electionviolence,
increasein dollar earningsfrom teaand coffee export asaresult of improved pricesand a
generd weskening of dollar exchangerateat internationa foreign exchangemarket mainly
duetotheglobal financid crigs.
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The Shilling, however depreciated against Sterling Pound and Euro to exchange at an
average of Ksh 122.54 and Ksh 110.27 to Sterling Pound and Euro respectively as at
December 2009 compared to Ksh 116.53 and Ksh 105.56 as at December 2008.

Against regional currenciesthe Kenya Shilling appreciated agai nst both Ugandaand
Tanzanian Shilling to exchange at an average of Ush 25.2 per KenyaShillingand Tsh 17.65
per Kenya Shillingin December 2009 compared to Ush 25.07 per Kenya Shillingand Tsh

16.64 per Kenya Shilling in December 2008.

[ Table 8: Kenya Shilling Exchange Rate against Major Currencies

Currency Dec-08 Dec-09 % Change

US Dollar 78.04 75.43 -3.34%
Pound 116.53 122.54 5.16%
Euro 105.56 110.27 4.46%
100 Jap Yen 85.42 84.12 -1.52%
UG Shilling* 25.07 25.20 -0.52%
Tz Shilling* 16.64 17.65 -6.07%
* Units of Currency per one Kenya Shilling

Data source: CBK

Chart 5: Kenya Shilling Exchange Rate Movement against Major Currencies
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3.6 Interest Rates

Reduction in CRR & CBR
saw reduction in short-term
interest rates but lending
rates remained high in 2009.

Year 2009 witnessed asteady declineintheaverage 91- day Treasury billsratefromahigh
of 8.59% in December 2008 to 6.82% in December 2009. Theaverageinter-bank lending
rate al so decreased from 6.66 %0 to 2.95 % over the same period. The decreaseisattributed
to reduction in Cash Reserve Ratio (CRR) for commercial banksfrom 6.0% down to
5.0% effective December 01, 2008 followed by afurther reduction from 5.0%to 4.5%
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effective uly 23, 2009. Thereduction of Treasury hill rate and inter-bank lending rate can
also be attributed to systematic reduction of Central Bank Rate (CBR) from ahigh of
9.0% asat December 1, 2008 to alow of 7% effective November 24, 2009. These CBK
induced stimulushaveimproved liquidity inthemarket leading to reductionin short term
interest rates.

Chart 6: Comparison between 91-day Treasury bill rate, Inter-bank rate and Central Bank
Rate (CBR)
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Despitereductionin CRR and CBR andimpacting positively to short terminterest rateas
witnessed by asteady declinein theaverage 91- day Treasury billsrates, thereductionin
interest ratewasnot replicated in commercia banksaveragelending rate. Throughout the
year 2009, the commercia banksmonthly averagelending ratesremained high, moving
between 14.67% and 15.09%.

Reductionin CRR and CBR, failed toimpact onlending asextrafundsavail ableto banks
arenot immediately utilized to boost the commercial banks|oan book portfolio. High
interest rates on commercial banksloansand suppressed lending were not asaresult of
lack of fundsasfor thelast two yearsthemarket hasawaysbeen very liquid asevidenced
by highliquidity ratio averaging 37.0% and 39.8% for the years 2008 and 2009 respectively.
Kengen, Safaricom and Government I nfrastructure Bondswere issuedin 2009 and were
al highly oversubscribed.
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Other determinants of interest rates could be having moreimpact on lending rates than
the CRR and CBR. Some of thesefactorsare:-

» Cost of depositsisamajor determinant of thelending rates. During the year 2009, the
average cost of deposits was 3.6%, compared to an average of 3.2% for the year
ending December 31, 2008.

e Commercia bankslending ratesare highly correlated to the cost of doing business.
Thisincorporates staff costs, other operational cost such as software purchase and
mai ntenance, rent, rates, taxesand lega cogts. Like any other sector of the economy
thesefactorsof production remained expensivefor banks.

» Lendingratesasoincorporatesarisk premium of the borrowers. Based onthelending
history the bank has on a particular borrower or group or borrowers and general
economic environment, the banks then determines the probability of default and
calculatesthelikely loss on default and addsthat aspart of lending cost. During the
year 2009, therewere negative signalson general performance of the economy dueto
drought, effectsof post-election violenceand globd financid crigs. TheKenyaeconomy
grew by 4% and 2% during thefirst and second quarter of 2009 before stagnatingin
thethird quarter. Economic factors could have contributed to banksattaching high risk
premiumto borrowers.

» After considering al thelending coststhe banksthen load acertain profit marginto
ensurethat the businessismanaged profitably and within an acceptablerate of return
to shareholders. Despite slow growth of the economy, commercial banks posted
impressive pre-tax profitsof Ksh48.9 hbillion for theyear ending December 31, 2009
compared to Ksh43.2 billion achieved in theyear 2008. Thisrepresent areturnon
assetsof 2.6% for the year 2009 which wasthe samerate of return achievedin year
2008.

Although somefactorssuch ashigh legal costs are beyond the control of commercial
banks, other costselement can be controlled by commercia banksby applying efficient
management and operationa procedures. Long-term strategy to bringinterest ratesdown
liesin encouraging regul ated deposit taking micro-financeingtitutionsand strengthening

other players such as Kenya Post Office Savings Bank and development banks so asto
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offer competition and improveefficiency inthe sector.

3.7 Balanceof Payment

Global economic slow Kenyasoverdl balanceof paymentsimproved from adeficit of USD 89 millionintheyear

d duced exports val ———
tﬁjﬁl{;ﬁf futfn);pfg ; Y;rgi to November 2008 to asurplusof USD 552 millionintheyear to November 2009*. The

geficit in-merchandise g ) uscan beattributed largely to animprovement in the capital and financial accounts.

account.

The current account deteriorated by 16.6 percent from adeficit of USD 1,866 millionin
theyear to November, 2008 to adeficit of USD 2,176 millionintheyear to November,
2009. Thisisattributed to alarge deficit in merchandise account and the deteriorationinthe
servicesaccounts. The merchandise account improved by 9.6 percent to adeficit of USD
5,639 millionintheyear to November 2009 from adeficit of USD 6,238 millionintheyear
to November 2008.

Thedeficitinthe merchandise account islargely explained by adeclineinvalue of exports
against arelatively higher import bill. The value of exportsdeclined by about 10 percent
fromalow of USD 4,949 millionintheyear to November, 2008 to USD 4,443 millionin
theyear to November, 2009. Exportshaveremained low duetofalingdemandin Kenya's
exportsdestination marketsfollowing thegloba financial and economiccrisis. Ontheother
hand, importsremained high but declined by 9.9 percent fromUSD 11,187 millioninthe
year to November 2008 to USD 10,082 million intheyear to November 2009. Thefall
exceeded that of exports by morethan two fold in absoluteterms.

The services account surplus decreased by 20.8 percent, or USD 909 million further
worsening the current account deficit. The decrease waslargely in net recei pts on non-
factor servicesand net public and private current transfers, each contributing USD 211
millionand USD 658 million, respectively, to thereductionin the services account surplus.

*Footnote: As at the time of publishing this report the balance of payments data available was upto November
2009.
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The Capital and Financia Account surplusimproved by 53.6 percent fromUSD 1,777
millionto USD 2,729 millioninthetwe vemonthsto November 2009. Theimprovement
partly reflect drawdown of commercid banksforeign exchangereserveswhich mitigated
asharpdropin equity capital FDI and the declineinthe project grantsunder the capital
account.

3.8 Fiscal Developments

The Central Government Budgetary operations for the five months period July-
November 2009* of thefiscal year 2009/2010 resulted into abudget deficit of Ksh
38.2 billion or 1.6% of the GDP on commitment basis compared to adeficit of Ksh
26.4 hillion or 1.2% of the GDP over asimilar period inthefiscal year 2008/20009.
Poor budget performancewashighly attributed to ambitiousfinancia budget estimates
whichthe Government had committed to increase spoending to stimulaieeconomic growth.
Thebudget deficit during the period waswel | within the programmed target of 2.3% of
GDPonacommitment bass.

*Footnote: As at the time of publishing this report the fiscal development data available was upto
November 2009.
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3.9 Performance of the Banking Sector

During the period ended 31 December 2009, the Kenyan Banking sector registered
significant growth in asset base largely supported by growth in deposits, injection of capital
and retention of profits. The sector registered high capital adequacy and liquidity ratios and
adecline in the level of non-performing loans compared to 2008. Total net assets grew by
14.3 percent, customer deposits increased by 16.4 percent and profit before tax rose by
12.9 percent compared to performance in 2008. Institutions maintained capital adequacy
ratios above the minimum requirement of 12.0 percent. However, return on equity dropped
t0 24.9 percent from 26.1 percent registered in December 2008 occasioned by an increase
in equity at a higher rate than increase in income. The overall performance of the banking
sector was rated strong in December 2009, a similar rating attained in December 2008.

3.10 Balance Sheet Analysis

Banking Sector balance  The banking sector continued to register growth in 2009. Net assets of the banking sector
sheet expanded by 14 %.

grew by 14.3 percent from Ksh. 1,183.7 billion in December 2008 to Ksh. 1,353.5 billion
as at December 2009. Gross advances increased from Ksh. 670.3 billion in 2008 to a
level of Ksh. 757.8 billion in December 2009. Similarly, net credit and advances from the
banking sector increased by 14.3 percent from Ksh. 631.2 billion in December 2008 to
Ksh. 721.6 billion in December 2009. The sector’s investment in government securities
registered significant growth of 45.4 percent from Ksh. 179.0 billion in December 2008 to
Ksh. 260.2 billion in December 2009. Total deposits which form a major component of
the banking sector funding, grew by 16.4 percent from Ksh. 864.0 billion as at end of
December 2008 to Ksh. 1,006.0 billion as at end of December 2009 as shown in Table 9
below. The growth in deposits was mainly supported by aggressive marketing campaigns
adopted by financial institutions, branch expansion and inflows from exports and remittances.
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Table 9: Globa Balance Sheet (Ksh M)

Period %
Assets 2008 2009 change
Cash 28,988 28,937 -0.17%
Balances a Central Bank 57,890 61,129 5.60%
Placements 112,090 63,416 -43.42%
Governmen Securities 178,965 260,216 45.40%)
Investments / 3,988 7,047 76.70%
Loan and Advances (Net) 631,159 721,615 14.33%
Other Assets 170,575 211,139 23.78%
Tota Assets (Net) 1,183,655 1,353,499 14.35%
Liabilities and Shareholders' Funds
Customer Deposits 864,010 1,006,021 16.44%
Other Liabilities 154,053 151,228 -1.83%
Capital and Reserves 165,592 196,250 18.51%
Tota Liabilities and Shareholders Funds 1,183,655 1,353,499 14.35%
Source: CBK

311 Asset Quality

Non-performing loans, net of interestin suspense, rose by 5.6 percent to Ksh. 50.9 billion  Sector registered areduction
in December 2009 from Ksh. 48.2 billion in December 2008. However, the asset quality, Icnre,(\jliFt)Laspsruaeis;?sf;nhda;ncsg
which is measured by the ratio of net non-performing loans to gross loans improved
marginally from 3.4 percent in December 2008 to 3.2 percent in December 2009. Gross
Non-Performing Loans (NPLs) declined by Ksh. 1.1 billion or 1.8 percent from Ksh.
61.87 billion in December 2008 to Ksh. 60.74 billion in December 2009. As a result, the
ratio of gross non-performing loans to gross loans stood at 8.0 percent as at December
2009, compared with 9.2 percent registered in December 2008. The decline in gross
NPLs was largely attributed to enhanced credit appraisal standards adopted by the financial

institutions in 2009 as indicated in Table 10 below.

Table 10: Asset Quality (Ksh. M)
Period %
2008 2009 change

Net Assets 1,183,655 1,353,499 14.35%
Gross Loans 670,372 757,760 13.04%
Total Loans 656,678 747,921 13.89%
Gross Non-Performing Loans 61,869 60,741 -1.82%
Interest in Suspense 13,694 9,839 -28.15%
Total Non-Performing Loans 48,175 50,902 5.66%
Specific provisions 25,519 26,306 3.08%
Net non-performing loans 22,655 24,596 8.57%
Gross Loans/Net Assets (%) 56.60% 56.00% -0.60%
Gross NPLs/Gross Loans (%) 9.20% 8.00% -1.20%
Total NPLs/Total Loans (%) 7.30% 6.80% -0.50%
Net NPLs/Gross Loans (%) 3.40% 3.20% -0.20%
Source: CBK
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The loans and advances classified in the normal risk category increased by 18 percent
from Ksh. 549.5 billion in December 2008 to Ksh. 646.1 billion in December 2009 as
shown in Table 11 below, occasioned by increased demand and the general improved
credit appraisal standards employed by the banks. Similarly, loans and advances classified
in the Watch, Substandard and Doubtful categories registered a decrease during the period
under review. However, loans and advances classified in the loss category increased by
42.6 percent from Ksh. 6.1 billion in 2008 to Ksh. 8.7 billion in 2009 as a result of losses
from the normal course of business. Chart 7 below shows Risk Classification of Loans.

Table 11: Risk Classification of Loans and Advances (Ksh. M)
2008 2009 Change
Category Amount % Amount % %
1 Normal 549,456 82%| 646,060 85% 18%
2 Watch 59,048 9% 51,037 7% -14%
3 Substandard 15,460 2% 13,756 2% -11%
4 Doubtful 40,316 6% 38,161 5% -5%
5 Loss 6,093 1% 8,746 1% 44%
Gross Loans 670,373 100%| 757,760 100% 13%
Source: CBK

CHART 7: Risk Classification of
Loans-Dec-2009 (Ksh. M)

Dec. 2009
Normal 85.3%

Sub-gtandard  1.8%

Watch 6.7%

Dec.2008

Normal 82.0%

Loss 0.9%
Doubtful 6.0%

Sub-standard 2.3%

Waich 8.8%
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Sectoral Distribution of Gross Loans and Non-Performing Loans

With effect from September 2009, the Bank reviewed the asset risk classification and
provisioning return to eliminate the sectors that were originally grouped under “others”.
This culminated to an increase in the number of sectors from seven (7) to eleven (11) to
enhance monitoring of sector-specific risks. As at the end of December 2009, Personal,
Trade and Manufacturing sectors accounted for 61.2 percent of the banking sector credit.
Similarly, the three sectors accounted for the large proportion of NPLs equivalent to 63.9

percent as shown in Table 12 below.

Table 12: Sectoral Distribution of Gross Loans and NPLs — December 2009 (Ksh. M)

Sectors Gross Loans % of Total Gross NPLs % of Total
Agriculture 43,598 5.80% 5,450 9.00%
Manufacturing 105,951 14.00% 8,422 13.90%|
Bilding and Construction 15711 2.10% 1,189 2.00%|
Mining and Quarnying 8837 120% 99 0.20%)
Energy and Water 26,807 350% 297 0.50%|
Trade 135,802 17.90% 13377 22.00%]
Tourism, Restaurant and Hotels 15,318 2.00% 1,784 2.90%"
Transport and Communication 63,138 8.30% 2,973 4.90%"
Real Estate 76,787 10.10% 7,233 11.90%"
Financial Services 44,090 5.80% 2,874 4.70%"
Personal/Household 221,721 29.30% 17,043 28.00%)
Total 757,760 100.00% 60,741 100.00%
Source: CBK

3.12 Capital Adequacy

The banking sector capital adequacy which is measured by the ratio of Total Capital to
Total Risk Weighted Assets improved in 2009. The ratio rose from 20.0 percentin December
2008 to 21.0 percent in December 2009 well above the 12 percent minimum statutory
limit as shown in Table 13 below. The capital and reserves of the banking sector increased
by 18.5 percent from Ksh. 165.6 billion in December 2008 to Ksh. 196.3 billion in
December 2009. The increase in capital and reserves was occasioned by fresh capital
injection and retention of profits. In line with the Finance Act 2008, the minimum statutory
core capital for banking institutions as at 31** December 2009 was Ksh. 350 million. This

is set to increase to Ksh. 500 million by December 2010, Ksh. 700 million by December
2011 and Ksh. 1 billion by December 2012.
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Table 13: Capital Adequacy Ratios

2008 2009
Minimum
Requirement Actual Actual
Core Capital/TRWA* 8% 18% 19%
Total Capital/ TRWA* 12% 20% 21%
Core Capital/Total Deposits 8% 15% 16%

*TRWA=Total Risk Weighted Assets

Source: CBK

3.13 Liquidity

Liquidity ratio was 39.80,  Liquidity which represents the ability to fund increases in assets and meet obligations as

in 2009 compared to
minimum statutory limit

of 20%. importance of liquidity goes beyond the individual bank as a liquidity shortfall at an

they fall due is crucial to the continued viability of any banking institution. The

individual bank can have systemic repercussions.

For the period ended December 2009, the banking sector average liquidity ratio exceeded
the minimum regulatory requirement. The liquidity ratio closed at 39.8 percent at the end
of December 2009 in comparison with 37.0 percent reported in December 2008 and all
institutions met the minimum liquidity ratio requirement of 20%. The high liquidity ratiois
as aresult of the banking industry’s preference to invest in the less riskier government
securities.

3.14 Profitand Loss

sector registered improved  NOtwithstanding the tight economic conditions, the banking sector pre-tax profitsincreased

fits largel d e e
E;,oclr?di? Liepﬁn;“(f’np?”e by 12.9 percent from Ksh. 43.3 billion in December 2008 to Ksh. 48.9 billion in December
2009 as shown in Table 14 below. The growth was largely supported by expansion in

credit, cost control and reduced bad debts charge.
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[Table 14: Income and Expenditure items as a Percentage of the Total Income
2008 2009

Income Ksh.M % of Total Ksh.M % of Total
Interest on Advances 75,151 49.50% 91,188 52.90%
Fees and Commission for Loans and Advances 9,800 6.50% 9,912 5.70%
Other Fees and Commission Income 20,869 13.70% 23,235 13.50%
Interest on Government Securities 19,780 13.00% 25,331 14.70%
Interest on Placement 5,782 3.80% 2,993 1.70%
Other Income 20,402 13.50% 19,792 11.50%
Total Income 151,784 100.00% 172,451 100.00%
Expenses
Interest Expenses 30,218 19.90% 35,083 20.30%
Bad Debts Charge 10,280 6.80% 8,602 5.00%
Salaries and Wages 33,487 22.10% 38,837 22.50%
Other Expenses 34,506 22.70% 41,003 23.80%
Total Expenses 108,491 123,525
Profit Before Tax 43,293 48,926

Source: CBK

Income

Sector’s total income grew

Total income rose by 13.6 percent from Ksh. 151.8 billion in December 2008 to Ksh. O
y 13.6%.

172.5 billion in December 2009. This was occasioned by an increase in interest on advances
by 21.3 percent from Ksh. 75.2 billion in December 2008 to Ksh. 91.2 billion in December
2009. Interestincome accounted for 52.9 percent of total income in 2009 up from 49.5
percent in 2008. The increase in interest income was attributed to expansion of credit and

animprovement in the qualityof the loan potifolio.
Expenses

Total expenses increased by 13.8 percent from Ksh. 108.5 billionin December 2008t0  sector’s expenses rose by

13.8%.
Ksh. 123.5 billion in December 2009. The increase in expenses was attributed to increase
ininterest expenses and salaries and wages. Interest expenses increased from Ksh. 30.2
billion in 2008 to Ksh. 35.1 billion in 2009. Salaries and wages increased from Ksh. 33.5

billion in 2008 to Ksh. 38.8 billion in 2009 as institutions focused on retaining high calibre

staff to support expansion initiatives.
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3.15 Performance Rating

The Central Bank applies the CAMEL rating system to assess the soundness of financial
institutions which is an acronym for Capital Adequacy, Asset Quality, Management Quality,
Earnings and Liquidity.

The number of institutions rated strong decreased to 12 in 2009 from 15 in 2008. However,
their market share remained at 39.7 percent mainly driven by expansion registered by the
big banks. The number of institutions rated satisfactory increased from 22 in December
2008 to 24 in December 2009, with their market share increasing to 56.3 percent from
53.3 percent. Similarly, the number of institution rated fair increased by 1 to 8 institutions
in December 2009 with market share declining by 3.3 percent. One institution was rated

marginal in 2009; there was none in this category in 2008 as indicated in Table 15 below.

Table 15: Banking Sector Performance Rating — Ksh. M
Performance |2008* 2009*
No. of Gross Market No. of Gross Market

Institutions Assets | Share (%) | Institutions | Assets Share
Strong 15 485.5 39.70% 12 551.6] 39.70%
Satisfactory 22 651.8 53.30% 24 782.0] 56.30%
Fair 7 85.5 7.00% 8 51.5 3.70%
Marginal 0 0 0 1 4.5 0.30%
Unsatisfactory 0 0 0 0 0 0
Total 44| 1,222.80 100.00% 45| 1,389.60| 100.00%
Overall rating Strong Strong
* Charterhouse excluded
Note: Amount excludes contingent liabilities
Source: CBK
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3.16 Compliance with Supervisory & Regulatory Requirements

As at 31t December 2009, seven (7) financial institutions were in violation of Banking
Actand CBK prudential guidelines translating into 12 incidences of violations. The main
violations were with respect to section 10(1) of the Banking Act, which prohibits institutions
from lending to a single borrower in excess of 25% of core capital. Four (4) institutions
were in violation of this provision. Two (2) institutions were in violation of section 12(c) of
the Banking Act, which prohibits institutions from investing in land and buildings in excess
of 20% of core capital. However, the Banking Act allows institutions upto December,
2010 to comply with this provision. Two (2) institutions had challenges meeting the minimum
statutory capital requirement of Ksh. 350 million as at 31st December 2009. Both
institutions are pursuing merger options to be finalized in 2010 that will address the capital
shortfalls. Two (2) institutions did not have registered members of ICPAK to head internal
audit functions, thus in violation of CBK prudential guidelines. The Central Bank required
the financial institutions in violations of various provisions to comply within a specified

timeframe.
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CHAPTER FOUR

DEVELOPMENTSIN SUPERVISORY FRAMEWORK

4.1 Introduction

During the period ended 31% December 2009, CBK in conjunction with the Ministry of
Finance undertook anumber of reforms geared towardsthe stability, safety, efficiency,
access bility andintegrity of the banking sector. Consequently, the Proceeds of Crimeand
Anti-Money LaunderingAct (AML Act), wasenactedinto law in December 2009 and the

President also assented to the FinanceActin December 2009.

4.2 FinanceAct, 2009

Agent Banking was His Excellency the President assented to the FinanceAct, 2009 on 22™ December 2009.
introduced through
Finance Act 2009. TheAct amendsseverd statutesincluding the Banking Act, the Central Bank of KenyaAct

and the MicrofinanceAct. The commencement date of the amendmentsto the Banking

Act, the Central Bank of KenyaA ct and the MicrofinanceAct was 1% January 2010.

Thekey amendmentsto thethree statutesare:

i)  Introduction of agent banking. Under thismodd, commercid banks, financid inditutions
and mortgagefinance companiesaredlowed to contract third parties (agents) to conduct
banking businesson their behalf.

ii) Introduction of thedefinition of theterm “place of business’. The Central Bank has
been given the mandate to prescribeto commercial bankswhat premises constitute
places of business.

iif)  Ingtitutionshave been permitted to invest morethan 25% of their corecapita inforeign
ingtitutions, subject however to the prior approval of the Central Bank.

iv) Institutionsare now required to make provisionsfor other assets before declaring
dividends.

V) TheCentrd Bank ispermitted to share bank informationwith fiscal or tax agenciesand
fraud investigation agencies.

Vi) Introduction of ageneral penalty clausefor offencesarising from foreign exchange
dealingsin caseswhere no specific pendty isprovided for.
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vii) Introduction of agenerd penalty clausefor offenceswhose pendtiesarenot specificaly
provided for under the Central Bank of KenyaAct.

viii) Deposit-taking microfinance ingtitutions are permitted to shareinformation on non-
performingloanswith the Deposit Protection Fund Board.

iX) The Central Bank and deposit-taking microfinanceinstitutionsare permitted to share
any other information apart from information on non-performingloans.

X) TheCentra Bank hasbeen given the power toissueguiddinesand directionsto deposit-
taking microfinanceingtitutionsfor the better carrying out of their functions.

4.3  TheProceedsof Crimeand Anti-Money Laundering Act, 2009

The Proceeds of Crimeand Anti-Money Act, 2009 (hereinafter “AML Act”) was passed L At aeemied o
by Parliament on December 10" 2009 and assented to by HisExcellency thePresidenton  ..ciher 2000,
December 31% 2009. The Minister for Financeisnow expected to gazette an operationa

datefor theAct which should bewithin six monthsfrom the date of assenti.e. by July 2010.

TheActisquitecomprehensiveinthat it criminalizesthe offence of money laundering,
establishesthe Financia Reporting Centre, the A ssets Recovery Agency and the Anti-
Money Laundering Advisory Board. TheAML Act aso stipulatesanti-money laundering
obligationsfor Reporting Ingtitutionsand spellsout € aborate proceduresfor both civil and
criminal forfeiture. These procedures are essentia in establishing arobust framework that
would deny money launderersthe opportunity to enjoy their ill-gotten wealth. TheAML
Act dso establishesproceduresfor internationa assstanceininvestigationsand proceedings.
These procedures areimportant asthey give our national authoritiesengagedinthefight
against money laundering the much needed tool sto enable them cooperate with their
counterparts acrossthe globe in combating the money laundering menacegiventhatisa
transnationd crime.

A summary of theAML Act highlighting thekey areasin each part isindicated hereunder:

i. Partl—Preiminary: Thispart containspreliminary provisonssuch asthetitleof the
Act, itscommencement and the definitions of key terminology used therein.

ii. Partll—MoneyLaunderingand Related Offences: Thispart providesfor the

offence of money laundering and other rel ated offences. It a so containsprovisonson
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misrepresentation, maliciousreporting, tipping of and protection of informers. It also
contains provisionsrelating to the conveyance of monetary instrumentsto or from
Kenya

ii. Partlll —Financial Reporting Centre: The establishment, powersand functions
of the Financial Reporting Centre are set out in thisPart. The Centre’sprincipal
function shal beto assist in theidentification of proceedsof crimeand the combating
of money laundering.

iv. PartlV—Anti-Money Laundering Obligationsof Reportinglnstitutions: This
part providesfor the obligations of Reporting Ingtitutions (Financial and Designated
Non-Financia Businessesand Professions). Theseobligationsincludemonitoringand
reporting suspected money laundering activity; verification of customer identity;
establishment and maintenance of customer recordsand establishment and maintenance
of interna reporting procedures.

V. PartV—Anti-Money LaunderingAdvisory Board: Thispart providesfor the
establishment, composition and functions of theAnti-Money Laundering Advisory
Board whose principa functionisto advisethe Director of the Financial Reporting
Centreon the performance of hisfunctionsunder theAct.

vi. PartVI—-TheAsset Recovery Agency: - TheAssets Recovery Agency whichis
asemi-autonomous body under theAttorney-Generd’ s Officeis established under
thisPart. The mandate of theAgency shall beto undertaketherecovery of assety/
benefitsderived from the commission of an offence under theAct.

vii. Part VIl —Criminal Forfeiture: - ThisPart providesfor redization of the proceeds
of crime. It a so setsout the proceduresfor obtaining Confiscation orders, Restraint
ordersand ordersfor therealization of property.

viii. Part VIl — Civil Forfeiture — This Part provides for the civil recovery and
preservation of property and the procedure, duration and variation of Preservation
ordersand the procedure for obtaining Forfeiture orders.

ix. PartsIX & X —General ProvisionsRelatingto Preservation and Forfeiture
of Property; Production Orders and I nformation Gathering Power s: Part I X
containsgeneral provisionsreating to preservation and forfeiture of property while
Part X contains provisions on the powersof the policeto require the production of
information and documents by persons suspected of offencesunder the Act.
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X. Part XI —Criminal AssetsRecovery Fund —The establishment of the Criminal
Assets Recovery Fund, its sourcesand administration are covered in Part X1 of the
Act.

xi. Part XII - International Assistancein I nvestigations& Proceedings. Thispart
containsprovisionson mutual legal ass stance between Kenyaand other countriesin
theinvegtigation of offences or enforcement of ordersmadein proceedingsunder the
Act.

xii. Part XI11 —MiscellaneousProceedings: Thispart containsmiscellaneousprovisons
relaing tothe conduct of investigations, proceedings, accesstoinformation admissibility
of electronic evidence, conduct of personsoutside the country amongst others.

4.4 Agent Banking

TheFinanceBill, 2009 sought tointroduce agent banking. Ingtitutionswould be allowed to
conduct banking businessthrough third party agentsduly approved by the Central Bank.
TheCentral Bank would berequired to prescribethemanner of carrying out agent banking
business. In preparation for the new model of conducting banking business, Bank
Supervision Department carried out preparatory work with regard to the formul ation of
guidelinesto guide agent banking. Thisentailed review of the knowledge base on agent
banking, commissioning of apreliminary study in conjunctionwith the Financial Sector
Deepening Trust (FSD) to provide broad policy guidance onimplementation of agent

banking in Kenyaand undertaking aknowledge exchangetour of Brazil and Columbiain
October 2009 facilitated by the Alliancefor Financia Inclusion to get practical insghtson
agent banking.
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CHAPTERFIVE

CURRENT SUPERVISORY ISSUES

5.1 Introduction

CBK continued to beengagedinlocd, regional and international initiativesto enhancethe
banking sector supervisory framework. Towardsthisend, the Centra Bank signedinAugust
2009 a Memorandum of Understanding (M OU) with theInsurance Regul atory Authority,
Capita MarketsAuthority and Retirement BenefitsAuthority oninformation sharing and
consolidated supervision. ThisMOU was necessitated by theincreasing convergenceinthe
activitiesof themarket playersinthefour subsectorsof thefinancia sector.

Ontheregiond front, theCentrd Bank actively participated inthenegotiationsof theannexesto
theEad African Community CommonMarket Pratocol. TheEastAfrican Community Common
Market Protocol wassigned on 20" November 2009 by all thefive Presidentsof thefive East
African countries. The Centra Bank aso continued to participateintheongoinginitiativesto
create monetary unionshby the East African Community (EAC), the Common Market for
Eagtern and SouthernAfrica(COMESA) and theAfrican Union (AU). BSD dso continued to
participateininitiativesby the Eastern and Southern AfricaAnti-Money Laundering Group
(ESAAMLG).

52 Financial Sector Assessment Program (FSAP), 2009

CBK registered The Centra Bank of Kenya(CBK) hosted ajoint IMF/\World Bank missionin September

gggsr?oz;{sigznmtelr?t o 2009. Themission undertook an updated Financid Sector Assessment Progranme (FSAP);

gisﬂfsanﬁiii" o thelast FSAP having been carried out in 2003. As part of the updated FSAP, the mission
carried out an assessment of the state of implementation of the 25 Basel Core Principles of
EffectiveBanking Supervidon.

TheBasd CorePrinciplesfor Effective Banking Supervision were developed by the Basel
Committeeon Banking Supervision. Theseprincipleshave becomethedefacto sandard for
sound prudentid regulation and supervisonof banks andaremainly intended to help countries
assessthequdity of their banking systemsand to provideinput into their supervisory reform
agenda. Asaresult, an assessment of acountry’scompliancewiththe Basel CorePrinciplesis
condderedaussful toal inacountry’ simplementation of aneffectivesystem of banking supervison.
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In preparation for the assessment, BSD carried out a self assessment asto Kenya's
compliancewith the 25 Basel Core Principles. The assessment was guided by the core
principlesmethodol ogy devel oped by the Basdl Committee.

ThelMF/World Bank assessment was mainly based on the self assessment; discussions
with CBK staff membersinvolved in the various aspects of bank supervision and other
relevant stakeholders; and review of thelegal and regulatory framework in place.

The mission concluded that Kenyaiscompliant or largely compliant with 18 principles,
materia ly non-compliant with 6 principlesand isnon-compliant with only one principle.
Thisisan improvement from the 2003 FSAP when Kenyawas rated as compliant or
largely compliant with 16 principles. The assessorsnoted theimprovementsmade by CBK
in banking supervision particularly with regard to operational independence since 2003.
Thekey areaswhich the assessorsnoted that requireto be strengthened arethelegal and
regulatory framework for Consolidated Supervision and Country Risk. However, itis
noteworthy that CBK hasmade progressin these agpects. Memorandum of Understanding
enteredinto by CBK andthe East African Community Centra Banksaswell asthedomestic
financial sector regulatorsisakey step towards consolidated supervision.

5.3Credit Reference Bureaus

The Banking (Credit Reference Bureau) Regul ations, 2008, which empower the Central
Bank of Kenyato licence and supervise credit reference bureaus (CRBs) inKenya, were
operationalised effective 2™ February 2009. Following the operationalisation, the Central
Bank of Kenyareceived three applicationsfor CRB licensesbeforeend of 2009. These
arefrom Credit Reference BureauAfricaLimited (CRBAfrica), Metropol Credit Reference
Bureau Limited (Metropol) and Compuscan (K) Limited (Compuscan).

All the applications were put through the process of licence reviews. Consequently,
CRBATfricawasissued withanapprovd inprinciplein August 2009. Theapprova conveys
CBK'’sintention to license the company to conduct credit reference bureau businessin
Kenyasubject tofulfilling any pending pre-licensing requirements.

Asat theend of December 2009, CRBAfricahad fulfilled most of thepending pre-licensing
requirementsand theindicationswerethat they werelikely to begranted alicencewithin
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thefirst quarter of year 2010. Asregards the other two applications, CBK remained
actively engaged with the applicantswith an aim of progressing their applications.

Inthe meantime, thejoint task force on credit information sharing congtituted by the CBK
and KenyaBankersAssociation (KBA) in 2007 continued with itseffortstowardsthe
implementation of the CRB Regulations. The key achievementsof thejoint task force
duringtheyear include:-

* Appointment of aProject Manager —With the technical and financial assistancefrom
theFinancial Sector Degpening Trust, Kenya, aProject Manager washired to assist
ingtitutionsin preparing for theroll out of the credit information sharing mechanismin
Kenya

» Formation of Project Champions and Teams - All institutions appointed credit
information sharing champions and project teams to spearhead their institutions
preparedness for theroll out. The champion and project teams act as the point of
contact and liai son between their ingtitutionsand thej oint task force (Project Manager).

» Findisation of the datareporting template— Under the auspices of the project teams, a
subcommittee wasformed to finalise the datareporting templ ate. The subcommittee
also developed data specifications and standards manuals aimed at ensuring
comparability of datasubmitted to the CRBs.

* Preparationsfor apilot run—Asat theend of 2009, planswere at an advanced stage
to conduct apilot runwithinthefirst quarter of 2010. Thisisaimed at confirming the
level of preparednessof theingtitutions. Theresultsof thepilot runwill be used by the
participating ingitutionstofinaisetheir preparation for theofficia launch of the credit
information reporting mechanism.

While processing the CRB licence applications, CBK benefited from international
experiencesof Sterling Internationa who werecontracted by theMinistry of Financethrough
theWorld Bank’sFinancial and Legal Sector Technica Assistance Project (FLSTAP).
Themandate of Sterling Internationa was:-

» To review the CRB lega and regulatory framework in Kenya with an aim of
recommending improvements.

* Toasss CBK inreviewingthegpplicationsrece ved with anaim of determining whether
they meet the minimum criteriafor granting licences.
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»  Capacity building—training CBK staff in processing CRB licenceapplications.

5.4 Regional and International Initiatives

BSD continued to participatein regional and international initiatives geared towards
harmonization of supervisory best practices. Inthisregard, BSD participated in various
initiatives spearheaded by the World Bank, International Monetary Fund (IMF) and the
Financial Stability Institute (FSI). Through the IMF sEast AfricaTechnical Assistance
Centre(East AFRITAC), CBK made progresstowardsfull implementation of Consolidated
Supervision, Risk Based Supervision, Stress Testing and laying theground for adecision
onthenext stepsasregardsBasel 11 implementation.

Ontheregiond front, CBK continued to participatein ongoing initiativesto createmonetary
unions by the East African Community (EAC), the Common Market for Eastern and
SouthernAfrica(COMESA) and theAfrican Union (AU). TheEAC and COMESA are
building blocksfor the African Monetary Union.

CBK andtheother centrd banksof COMESA member states have committed themselves

toinitiativescritical to promoting financia stability inther repective countries. Amongthe

issuesthat central banksareundertaking tofogter financia stability within COMESA indude:

»  Egablishment of independent financia stability units.

» Establishment of financia stability committees, which bring together, central banks,
regulatorsof securitiesmarkets, pension fundsand insurance companies.

»  Conducting periodic self monitoring compliancewith the 25 Basel Core Principlesfor
Effective Banking Supervision.

» Periodic preparation of thefinancial soundnessindicators(FSIs) and sharing among
COMESA members.

» Periodic publication of COMESA membersconsolidated financial stability reports.

CBK (BSD), being the host of the secretariat for the National Taskforce on Anti-Money
Laundering and Combating Financing of Terrorismjointly with other Taskforce members
continued to spearhead and lend support to effortstowardsthe enactment of the Proceeds
of Crime and Anti-Money Laundering law in the country. The Department actively

participated in anumber of activities of the Eastern and Southern Africa Anti-Money
Laundering Group (ESAAMLG) including participating at the Group’ smeetingsinArusha,
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Tanzaniaand Maseru, Lesothoin April and August 2009 respectively. The Department
a so provided an officer to participatein and be part of the ESAAMLG Mutua Evaduation
Team that undertook an assessment of Mozambique'slegal & regulatory AML/CFT
framework in September 20009.

InMarch 2009, CBK joined other Central Banksand financial sector regulatorsfromthe
Centrd, Eastern and Southern Africaregion at Ezulwini, Swaziland to review regul atory
issueson Ponzis, Pyramid Schemesand other financid frauds. Kenyashared itsexperience
in dealing with pyramid schemeswhich theworkshop found to beinvaluable. CBK’s
proposalsfor dealing with the problem were forwarded to the concerned authoritiesfor
their consderation.

Internationaly, CBK joined other founding membersof theAlliancefor Financid Inclusion
(AFI) to spearhead formd financia accessby the poor intheemerging countries. AFl isa
global network of central banksand other financial inclusion policy making bodiesin
devel oping countries. It providesitsmemberswith thetool sand resourcesto share, develop
andimplement their knowledge of cutting edgefinancia incluson policies. CBK co-hosted
theinaugural Globa AFI Policy Forumin Kenyain September 2009. Lessonslearnt from
the Forum have been incorporated in the Bank’ s strategy of promoting increased financia
inclusionfor the Kenyan popul ace.

5.5 The National Taskforce on Anti-Money Laundering and Combating the
Financingof Terrorism

C\r']\gtr;astfvg fricoeus Anti-Money laundering initiativesin the country are spearheaded by the Nationa Taskforce
activities during the year.  onAnti-Money Laundering and Combating the Financing of Terrorism (Taskforce), amulti
disciplinary group made up of 14 Government Ministries/Agenciesand the KenyaBankers
Association. The Taskforcewas established and gazetted in A pril 2003 with the principal
mandate of establishing acomprehensive AML/CFT regimein Kenyafocusing onthe
Anti-Money Laundering (AML )/Combating the Financing of Terrorism (CFT) programme
inthecountry. Itstermsof referenceincludethefollowing:
» Tosensitizethe public on the dangers of money laundering (ML) and financing of
terrorism (FT) and measuresto combat the menace;
» Todevelop anational policy framework on Anti-Money Laundering (AML) and

Combating Financing of Terrorism (CFT);
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» Tomake appropriate recommendationsthrough the policy framework to relevant
government agenciesonthenationd strategy to combat money launderingandterrorism;

» Toliasewithregiond andinternationa organisationsin fighting money launderingand
thefinancing of terrorism;

Pursuant to its mandate as set out in the terms of reference, the Taskforce undertook
variouscapacity building activities/eventsin theyear 2009. The Taskforce partnered with
the United Nations Officeon Drugsand Crime (UNODC), Nairobi Officeonthefollowing
adtivities

e Two study tours to the United Kingdom and Namibia were conducted. Both
jurisdictionshavesuccessfully implemented AML/CFT legidaions. Participantsgained
an gppreciation of theAML/CFT regulationfor financia and non-financial reporting
ingtitutions, examination procedures, and suspicioustransaction reporting.

* Incollaborationwiththe Officeof the Deputy PrimeMinister and Ministry of Finance
organized a workshop for Chief Executives of NTF member organizations in
September 2009 to review thedraft National AML/CFT drategy. Kenyaisamember
of the Eastern and Southern AfricaAnti Money Laundering Group (ESAAMLG).
Aspart of itswork programme, ESAAML G requiresitsmembersto havein place
AML/CFT nationd strategies. Therespective country nationa strategiesshould be
alignedto ESAAMLG'sgtrategy to enable member countriesintheregionto move
intandem in thefight against money |aundering and combating the financing of
terrorism. Theworkshop wasattended by board membersand senior officia sfrom
various Taskforce member organi zationsincluding the Attorney General’s Office,
KenyaRevenueAuthority, Central Bank of Kenya, Capital MarketsAuthority, and
the KenyaBankersAssociation. The Taskforcewill consider and incorporate the
variouscommentsreceived at the seminar and the revised strategy will thereafter be
forwarded to the Cabinet for ratification and approval prior to being forwarded to
theESAAMLG Secretariat.

¢ Asafollow-uptothe CEO’ sworkshop, the Office of the Deputy PrimeMinister and
Ministry of Financein collaboration with UNODC organi zed athree-day workshop
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for membersof the National Task Force on Anti-Money Laundering and Combating
the Financing of Terrorism. Themain purpose of the workshop wasto:
- review andfindizethedraft Nationad AML/CFT gtrategy;

- mapout animplementation plan for thedraft national AML strategy and

- draw up adetailed budget that prioritizes and identifiesthe necessary resource
requirementsthat would be required toimplement the strategy including providing
for the establishment of the Financial Reporting Centre and the Asset Recovery

Agency.

Under the ESAAML G calendar for mutual evaluations, Kenyais scheduled for mutual
evaluationin2010. A mutual eva uation entailsapeer eview of acountry’scompliance
withAML/CFT best practices/principlesasstipulated by the Financia Action Task Force
(FATF). Inpreparation for thisexercise, the Office of the Deputy Prime Minister and
Ministry of Financein conjunctionwiththe ESAAML G Secretariat organized aPre-Mutud
Evaluation Seminar from 7" to 9" December 2009 for the policy makersand practitioners
drawn from rel evant organizations/agencies involved in thefight against money laundering
and combating thefinancing of terrorism. Participantswere appraised on thekey players,

their specificrolesand respons bilitiesin preparation for the mutual eval uation process.

5.6 Capacity Buildingand Technical Assistance

BSD is committed to Bank Supervision Department continuesto devel op its staff and supervisory practicesso
capacity building
Initiatives. asto match developmentsin theglobal and local banking sectors. A number of capacity

building initiativeswere undertaken with thetechnical assistancefrom variousdevel opment

partners.

During theyear thefollowinginitiativeswere undertaken:-
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» TheAlliancefor Financia Inclusion (AFI) faciliated astudy tour for staff from Bank
Supervison Department to study agent banking modelsin Brazil and Colombia.

» EastAFRITAC organized training on eva uation of market risk and also carried out an
impact assessement on adoption of Basdl 1.

» BSD staff attended a workshop sponsored by the Macroeconomic and Financial
Management Inditute(MEFMI) on Risk Based Supervisonand Basdl || implementation
drategies.

» BSD staff attended aworkshop sponsored by the International Monetary Fund (IMF)
for financid sector supervisorsonAnti-Money Laundering and Combating the Financing
of Terrorism (AML/CFT).

Further, anumber of staff participatedin variousloca andforeign coursesand attachments.
BSD iscommitted to working with various devel opment partnerson anumber of capacity

building initiativesto ensure the department achievesits strategic objectives.

5.7 Accessto Financial Services

The findings of the second national survey on accessto financial servicesin Kenya
(FINACCESS 2009), released in June 2009 indicate that K enyahad made considerable
progressinimproving accessover thetwo and ahaf yearssincethelast study undertaken
in 2006. Thesurvey resultsshowed that the proportion of thoseformally banked rosefrom
18.9% in 2006 to 22.6% in 2009 and the proportion of thefinancialy excluded fell from
38.4% in 2006 to 32.7% in 2009 of adult population of 18.7 million. Thisgrowthin
population accessing financial serviceswas attributed to increased usage of non-bank
financia ingtitutions (including the new M-PESA service provided by Safaricom) that more
than doubled from 7.5% in 2006 to 17.9% in 2009.
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Further, atotd of 40.5% of the population areformally served, representing approximately
7.6 million of an estimated adult popul ation of 18.7 millionin Kenyain 2009. Dependence
ononly informal financial servicesalso declined from 32.7% in 2006 to 26.8%in 2009.

Thegrowthinnumber of peoplebeing reached by banking servicesisthereforeencouraging.
Financid ingtitutions continueto offer innovative productsand servicesthat areexpanding
financia access. In particular, the use of new technologiessuch asM-PESA and ZAPhas
been significant to the devel opment of thefinancia sector and hasgrestly contributedtothe
expangonof financid services. Information availablefrom Safaricomindicatesthat MPESA
had over 9 million registered usersby December 2009 with over 16,000 Agents. Further,

theamendmentsto the Banking A ct through the FinanceAct, 2009 isexpected to enhance

financial inclusion by enabling banksto offer financia servicesthroughthird party agents
cost effectively. The Central Bank isalso reviewing the current regulationsand guidelines
rel ating to branch outletswith aview to making ddivery of banking servicescost effective.
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BANKING SECTOR BALANCE SHEET Ksh. M Appendix |
A ASSETS December, 2008 December, 2009
Banks NBFIs Total % of total Banks NBFls Total % of total
1 Cash balances (both loca and foreign) 28,847 141 28,988 2.4% 28,795 142 28,937 2.1%
2 |Baances duefrom Central Bank of Kenya 57,890 - 57,890 4.9% 61,129 - 61,129 4.5%
3 KenyaGovernment securities 177,286 1,367 178,652 15.1% 259,555 510 260,064 19.2%|
4 [Foreign Currency Treasury bills and bonds 313 - 313 0.0% 152 - 152 0.0%
5) Deposits and balances due from loca bankinginstitutions 28,844 3,890 32,733 2.8%) 25,270 6,481 31,751 2.3%)
6  |Deposits and balances due from bankinginstitutions abroad 79,357 - 79,357 6.7% 31,664 - 31,664 2.3%
7 Government and other securities held for dedling purposes 33,393 - 33,393 2.8%) 54,714 - 54,714 4.0%
8 Tax recoverable 162 - 162 0.0% 1,028 - 1,028 0.1%
9  |Loansand advances to customers(Net) 611,486 19,673 631,159 53.3% 692,140 29,475 721,615 53.3%
10 |Investments securities 3,988 - 3,988 0.3% 7,047 - 7,047 0.5%
11 |Badances duefrom group companies 44,881 - 44,881 3.8% 54,719 - 54,719 4.0%)|
12  |Investment in associates 2,068 - 2,068 0.2% 2,080 - 2,080 0.2%
13 [Investment in subsidiary companies 10,092 130 10,222 0.9%) 12,679 130 12,809 0.9%)
14 |Investment injoint ventures 846 - 846 0.1% 922 - 922 0.1%
15 [Investment properties 1111 - 1111 0.1%) 1,280 - 1,280 0.1%)
16 |Property & equipment 30,368 406 30,774 2.6% 40,753 628 41,381 3.1%
17  |Prepaid leaserentals 1,048 43 1,091 0.1%) 1,030 42 1,072 0.1%)
18 |Intangble assets 4,229 10 4,238 0.4% 5,502 4 5,507 0.4%
19 |[Deferred tax asset 3,100 80 3,180 0.3%) 2,894 41 2,935 0.2%
20 |Retirement benefit asset 2,052 - 2,052 0.2%) 1,837 - 1,837 0.1%)
21  |Other assets 36,410 147 36,557 3.1% 30,745 109 30,855 2.3%
22 |TOTAL ASSETS 1,157,769 25,886 | 1,183,654 100.0%| 1,315,937 37,562 1,353,499 100.0%
B. [LIABILITIES
23 |Baances dueto Centra Bank of Kenya 0 - 0 0.0%)] 16,546 - 16,546 1.4%
24 |Customer deposits 849,417 14,593 864,010 84.9%) 987,543 18,478 1,006,021 86.9%)
25 |Deposits and balances dueto local banking institutions 27,786 - 27,786 2.7% 25,417 - 25417 2.2%
26 |Deposits and balances due to banking institutions abroad 40,804 - 40,804 4.0% 25,581 - 25,581 2.2%)
27 |Other Money M arkets deposits 196 - 196 0.0%)] 2 - 2 0.0%)
28 |Borrowed funds 16,139 400 16,539 1.6% 18,846 1,700 20,546 1.8%
29 |Baances dueto group companies 17,349 5,870 23,219 2.3% 17,424 11,141 28,564 2.5%
30 [Taxation payable 2,636 73 2,709 0.3% 873 148 1,021 0.1%
31 |Dividends payable 109 - 109 0.0% 13 - 13 0.0%
32 |Deferred tax liability 638 - 6338 0.1%) 1,004 - 1,004 0.1%)
33 [Retirement benefits liability 170 - 170 0.0% 162 - 162 0.0%
34 |Other lighilities 41,588 296 41,884 4.1% 32,047 325 32,372 2.8%
35 |TOTAL LIABILITIES 996,831 21,231 | 1,018,062 100.0%| 1,125,457 31,792 1,157,249 100.0%
© SHAREHOLDERS' FUNDS
36 |Pad up/ assigned capita 51,027 1,650 52,677 31.8%) 57,853 1,650 59,503 30.3%)
37 | Share premiun/(discounts) 33,653 1,549 35,202 21.3% 34,886 1,549 36,435 18.6%)
38 |Revauation reserves 3,038 203 3,241 2.0% 5,445 449 5,895 3.0%
39 |Retained earnings /accumulated losses 59,369 652 60,021 36.2% 77,705 1371 79,076 40.3%)
40 |Satutory loan loss reserve 4,143 481 4,624 2.8% 5,261 585 5,847 3.0%
41 |Proposed dividend (gross) 8,268 69 8,337 5.0%] 7,935 115 8,050 4.1%
42  |Cepitd gants 1,441 51 1,491 0.9%) 1,394 51 1,445 0.7%)
43 |TOTAL SHAREHOLDERS' FUNDS 160,938 4,654 165,592 100.0% 190,480 5,770 196,250 100.0%
44 TOTAL LIABILITY & SHAREHOLDERS' FUNDS 1,157,769 25,886 | 1,183,654 1,315,937 37,562 1,353,499
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BANKING SECTOR PROAT AND LOSS ACCOUNT Ksh. M Appendix Il
2008 2009
Banks NBHs Total %of total |Banks NBHs Total %of total |Growth (%9
1.0 | INTEREST INCOME
1.1 | Loans and advances 73148 2,003 75151 49.5% 88,007 3,182 91,188 52.9%) 21.3%
1.2 | Government Securities 19,685 95 19,780 13.0%) 25,231 100 25,331 14.7%) 28.1%)
1.3 | Deposits and placements with banking institutions 5,558 224 5,782 3.8% 2,740 253 2,993 1.7%) -48.2%)|
1.4 | Other interestincome 1,652 - 1,652 1.1%) 1,224 - 1,224 1.0%) -25.9%|
15 | Total Interest Income 100,044 2,322 102,366 67.4%| 117,202 3535 | 120,737 70.0%) 17.9%
2.0 | INTEREST EXPENSES
2.1 | Customers deposits 25223 493 25,717 23.7%) 30,495 716 31,211 35.2%) 21.4%
2.2 | Deposits and placements from banking institutions| 2,584 141 2,725 2.5%) 1,455 243 1,698 1.4%) -37.7%
2.3 | Other interest expenses 1,728 49 1,777 1.6%) 2,089 85 2,174 1.8%) 22.4%)
24 | Total Interest Expenses 29,535 683 30,218 27.9%) 34,040 1,043 35,083 28.4%) 16.1%
3.0 | NET INTEREST INCOME(LOSS) 70,508 1,639 72,147 83,162 2,491 85,654 18.7%
4.0 | NON-OPERATINGINCOME
4.1|Fees and Commissions on loans and advances 9,680 120 9,800 6.5% 9,748 164 9,912 5.7% 1.1%
4.2|Cther fees and commissions 20,758 111 20,869 13.7%) 23,121 114 23,235 13.5%) 11.3%)
4.3|Foreign exchange trading income/(loss) 12,458 - 12,458 8.29 11,296 - 11,296 6.6% -9.3%)
4.4|Dividend income 392 - 392 0.3% 497 - 497 0.4% 26.8%)
4.5|Other income 5,781 118 5,899 3.9%) 6,719 55) 6,774 3.9%) 14.8%i
46|Total Non Interest Income 49,070 348 49,418 32.6%) 51,382 333 51,715 30.0%) 4.6%
5.0 | TOTAL OPERATINGINCOME 119,578 1,987 121,565 134,544 2,824 | 137,368 13.0%
6.0 | OPERATINGEXPENSES
6.1|Loan loss provision 10,038 242 10,280 9.5%) 8,269 333 8,602 7.0%)| -16.3%
6.2| Staff costs 32,878 608 33,486 30.9%) 38,264 573 38,837 31.4%) 16.0%
6.3|Directors emoluments 973 32 1,005 0.9% 1,131 34 1,164 0.9% 15.8%)
6.4|Rental charges 3,258 61 3,319 3.1%) 3,982 68 4,050 3.3%)| 22.0%)
6.5|Depreciation on propertyand equipment 4,341 47 4,388 4.0%) 5,725 51 5,775 4.7%) 31.6%i
6.6| Amortization charges 561 22 583 0.5% 991 6 997 0.8% 71.1%)
6.7|Other expenses 24,896 314 25210 23.2%) 28,627 390 29,016 235%) 15.1%
6.8| Total Other Operating Expenses 76,946 1,327 78272 72.1% 86,988 1,455 88,442 71.6% 13.0%)
7.0 | Profit/(loss) before tax and exceptional items 42,633 661 43,293 47,557 1,370 48,926 13.0%)
8.0 | Bxceptional items (34) - (34) (80) - (80) 133.5%)
9.0 | Profit/(loss) after exceptional items 42,667 661 43327 47,636 1,370 49,006 13.1%)
10.0 | Currenttax 13,728 239 13967 13,821 401 14,222 1.8%)
11.0 | Deferred tax (759) (31) (789) 222 39 261 -133.0%)
12.0 | Profit/(loss) after tax and exceptional items 29,697 452 30,149 33,594 929 34,523 14.5%)
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BANKING SECTOR OTHER DISCLOSURES Ksh. M Appendix 11
2008 2009
Banks NBFs Total Banks NBFis Total
1) NON-PERFORMING LOANS AND ADVANCES
a) Gross non-performing Toans and advances 59,209 2,660 61,870 57,227 3,514 60,741
Les
b Tnterest In suspense 12,709 986 13,694 9,078 761 9,839
C) Total non-performing Toans and advances(a-b) 46,500 1,675 48,175 48,149 2,753 50,902
Less E
d) Loan Toss provison 24911 609 25,520 25,512 794 26,306
e) Net Non-performing Loans (c-d) 21,590 1,066 22,656 22,637 1,959 24,596
) Discounted value of securities 17,456 1,066 18,522 20,582 1,959 22,541
0) Net NPLs Exposure (e-f) 4,134 - 4,134 2,055 - 2,055
2) INSIDER LOANS,ADVANCES AND OTHER FACILITIES
a) Directors, shareholders and associates 12,455 E 12,455 15,875 E 15,875
b Employees 18,944 341 19,284 24,332 450 24,782
0) Total Insider Loans, Advances and Other Facilities 31,399 341 31,740 40,207 250 20,657
3) OFFBALANCESHEET
a) Cettersof credit, guarantees, acceptances 155,482 6 155,488 162,691 1 162,692
b Other contingent liabilities 269,698 - 269,698 301,029 - 301,029
C) Total Contingent Liabilities 425,180 6 425,186 463,721 1 463,722
4) CAPITAL STRENGTH
a) Core capital 138,176 3,801 141,977 160,178 4,520 164,699
b Minimum Satutory Capital 10,500 200 15,400 700
) Excesd(defficiency)
d | Spplementary Capital 17,052 52 17,104 19,626 329 19,955
e) Total capital (a+d) 155,228 3,853 159,081 179,804 4,849 184,654
) Totd Risk Weighted assets 768,258 13,678 781,936 871,707 15,882 887,589
Q) Core capital/total deposit lTabilities 15%) 26% 15%) 15%) 24%) 169
D] Minimum Jatutory Ratio 8% 8% 8% 8% 8% 8%
| Excess(d&Ticiency) T 8% 7% T T67%) iz
) Core Capital/Total Risk Weighted Assets 18%) 28%) 18%) 18%) 28%) 19%]
K) Minimum Satutory Ratio 8% 8% 8%) 8%) 8%) 8%
) | Excess(Defficiency) T0%) 20%) T0%| T0%| 20%) TI%)
m) Total capital/total risk weighted assets 20% 28% 20% 21% 31% 21%)
n) Minimum Satutory Retio 12%) 12%) 12%) 12%) 12%) T2%)
0) | ExcesS(Defficiency) %) T6%) L %) To%| %)
5) Liquidity
a) Liqudty Reiio 37%) 27%] 37%) 40%) 24%] 40%]
b Minimum Satutory Retio 20%] 20%] 20%] 20%] 20%] 20%)
0 | ExcesS(Defficiency) (ab) T7% % T7% 20% 7% 20%]
2008 2009
Performance Indicators Banks NBH's Total Banks NBFs Total
Yield on Earning Assets 12.7% 9.4% 12.6% 12.6% 9.9%) 12.5%|
Cod of Funding Earning Asets 5.1%) 1.3% 5.0%) 4.7%) 0.9%) 4.6%]
Interest Margin on Earning Assets 7.6% 8.0%) 7.6%) 7.9% 9.0%) 8.0%)
Yield on Adavances 11.7% 9.7%) 11.7% 12.6% 10.5% 12.5%]
Cod of Deposits 3.0%) 4.3%) 3.0%) 3.1%) 5.2%) 3.1%]
Return on Assets (ROA) 2.6% 2.4%) 2.6%) 2.6%) 3.5%) 2.6%)
Return on Equity (ROE) 26.5% 14.2% 26.1%) 25.0% 23.7%]| 24.9%
Overheadsto Earnings 52.8%) 51.5%] 52.7%]| 52.8%) 39.8%) 52.5%)
GossNPLSGross Loans 9.1%) 12.5% 9.2%) 7.9% 11.3% 3.0%)
Net NPLSGrossLoans 3.3%) 5.0%) 3.4%) 3.1%) 6.3% 329
RATINGS
Capita Adequecy 1.00] 1.00 1.00 1.00 1.00 1.00
AsH Qudity 1.00] 2.00 1.00 1.00 2.00 1.00
Earnings 2.00] 2.00 2.00 2.00 1.00 2.00]
Liqudity 1.00] 2.00 1.00 1.00 3.00 1.00
Composite Sore 1.25] 1.75 125 125 1.75 1.25
Performance Category Strong Satisfactory [Strong Strong Satisfactory |Strong
Rating Performance [CAPITAL ADEQUACY  |ASSET QUALITY [MANAGEVENT EARNINGS LIQUIDITY
Category Total Capital/TRWA (%) (NPA-Provisions)/ | Total Weighted Score Net ProfitsTotal Assets | Net Liquid Assets/Total
Gross Advances(%) (%) Deposits(%)
1 Srong 19.50% and above 0-5% 10-14 Over 3% Over 34%
2 Sisactory 15.60%-19.49% 5.1%-10.0% 15-24 2.0%2.9% 26%-34%
3 Far 12.00%-15.59% 10.1%-15.0% 25-34 1.0%1.9% 20%-25%
4 Margna 8.31%-11.99% 15.1%-20.0% 35-44 0.0%-0.9% 15%-19%
5 UnsAiSactory |8-30 and below over 20% Z5-50 Net Lo Under 15%
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| BANKINGSECTOR MARKET SHARE REPORT AS AT DECEMBER 2009 - Ksh.M Appendix IV
|| TOTAL | MARKET NET MARKET | CUSTOMER | MARKET | CAPITAL& | MARKET PRETAX | MARKET
NET SHARE SHARE | DEPOSITS | SHARE | RESERVES SHARE SHARE
INSTITUTION ASSETS % ADVANCES % DEPOSITS % RESERVES % PROATS %
Large (Assets above Ksh 15 hillion)
1 |Kenya Commercial Bank Ltd 172,384 12.74% 96,558 13.38% 137,968 13.71%) 22,398 11.41% 6,426 13.13%
2 |Barclays Bank of Kenya Ltd 165,151 12.20% 93,543 12.96%) 125,869 12.51%) 24,210 12.34% 9,002 18.40%
3 [Standard Chartered Bank Ltd 123,909 9.15% 56,695 7.86% 86,774 8.63% 13,807 7.04%) 6,726 13.75%
4 |Cooperative Bank of Kenya Ltd 110,531 8.17%) 62,274 8.63%) 91,553 9.10%) 16,103 8.21%) 3,727 7.62%
5 |CFCStanbic Bank Ltd 97,337 7.19% 44978 6.23% 55,786 5.55% 8,143] 4.15% 1,333 2.72%
6 [EquityBank Ltd 96,512 7.13% 59,868 8.30% 65,825 6.54% 23,337 11.89%) 5,570 11.38%
7 |Commercial Bank of Africa Ltd 57,593 4.26%| 30,087 4.17%) 44,273 4.40%) 6,323 3.22%) 1,768 3.61%9
8 [National Bank of Kenya Ltd 51,404 3.80% 13,156 1.82% 41,995 4.17% 7,908| 4.03% 2,159 4.41%)
9 [Citibank N.A 51,372 3.80% 21,402 2.97% 33,247 3.30% 11,077 5.64%) 3,055 6.24%
10 |Diamond Trust Bank Ltd 47,147 3.48%) 30,634 4.25% 36,274 3.61%) 6,263 3.19%) 1,634 3.34%
11 |[NIC Bank Ltd 44,655 3.30% 31,133 4.31% 36,977 3.68% 6,434 3.28% 1,529 3.12%
12 |I&MBank Ltd 44,009 3.25%) 24,592 3.41%) 34,799 3.46% 7,419 3.78% 1,752 3.58%
13 |Prime Bank Ltd 23,700 1.75% 10,615 1.47% 19,184 1.91% 3,065 1.56% 564 1.15%
14 |Bank of Baroda Ltd 21,940 1.62% 9,084 1.26% 18,634 1.85% 2,565 1.31% 726 1.48%
15 |Savings and Loan Ltd 19,281 1.42% 14,980 2.08% 6,243 0.62% 1,686 0.86%) 1,016 2.08%
16 |Housing Finance Company of Kenya Ltd 18,281 1.35%) 14,495 2.01% 12,235 1.22%) 4,084 2.08% 354 0.72%j
17 |Bank of Africa Ltd 16,920 1.25% 9,120 1.26% 12,405 1.23% 2,511 1.28% 260 0.53%
18 |Bank of India 15,395 1.14% 5,440 0.75% 13,005, 1.29% 2,069 1.05% 609 1.24%
19 |Imperial Bank Ltd 15,358 1.13% 9,676 1.34% 12,270 1.22% 2,247 1.14% 802 1.64%
1,192,880 88.13% 638,331 88.5% 885,315  88.00% 171,649 87.46% 49,012 100.18%
Medium (Assets above Ksh 5 billion and below Ksh 15 hillion)
20 |Ecobank Ltd 13,949 1.03% 6,444 0.89% 10,819 1.08% 2,148| 1.09% -1,151 -2.35%
21 |FamilyBank Ltd 13,306 0.98% 7,676 1.06% 10,490 1.04% 1,853 0.94% 343] 0.70%
22 |Chase Bank Ltd 12,970 0.96% 6,745 0.93% 10,117 1.01% 1,223 0.62% 318 0.65%
23 |Fina Bank Ltd 12,279 0.91% 5937 0.82% 9,986 0.99% 1,198 0.61% 23] 0.05%
24 | African Banking Corporation Ltd 8,841 0.65% 3,992 0.55% 7,208| 0.72% 1,145 0.58% 257 0.53%
25 |Development Bank of Kenya Ltd 8,136 0.60% 4,769 0.66% 2411 0.24% 1,363 0.69% 188 0.38%
26 |Gulf African Bank Ltd 7,749 0.57% 4,950 0.69% 6,425 0.64% 1,150 0.59% -162 -0.33%
27 |Habib AG Zurich 7,339 0.54% 2,175 0.30% 5,839 0.58% 958| 0.49% 286 0.58%
28 [K-Rep Bank Ltd 7,136 0.53% 4,817 0.67% 4,436 0.44% 1,107 0.56% -289 -0.59%
29 |Giro Bank Ltd 6,914 0.51% 3,682 0.51% 5,943] 0.59% 857 0.44% 185 0.38%
30 |Consolidated Bank of Kenya Ltd 6,899 0.51% 3,868 0.54% 4,882 0.49% 927 0.47% 117 0.24%
31 |Guardian Bank Ltd 6,778| 0.50% 4122 0.57% 5,760 0.57% 873] 0.44% 61 0.12%
32 |Fidelity Commercial Bank Ltd 5,499 0.41% 3,293 0.46% 4,888| 0.49% 490 0.25% 52 0.11%
33 |Mctoria Commercial Bank Ltd 5,130 0.38% 3174 0.44% 4,073 0.40% 935 0.48% 216 0.44%
122,925 9.08% 65,646 9.10% 93,277 9.27% 16,227 8.27% 444, 0.91%
Small (Assets below Ksh 5 billion)
34 |Habib Bank Ltd 4,659 0.34% 1254 0.17% 3,525 0.35% 747 0.38% 197 0.40%
35 [Southern Credit Banking Corporation Ltd 4,491 0.33% 1,953 0.27% 4,308 0.43% -5 0.00% -730 -1.49%
36 |Equatorial Commercial Bank Ltd 4,466 0.33% 2,750 0.38% 3522 0.35% 730) 0.37% 77 0.16%
37 |First Community Bank Ltd 4,452 0.33% 2,290 0.32% 3,642 0.36% 663] 0.34% -152 -0.31%
38 |Credit Bank Ltd 3,665 0.27% 1,881 0.26% 2,793 0.28% 728| 0.37% 83| 0.17%
39 | Trans-National Bank 3,364 0.25% 1,689 0.23% 1,857 0.18% 1,325 0.68% 88| 0.18%
40 |Mddle East Bank Ltd 3141 0.23% 1,619 0.22% 1,893 0.19% 904 0.46% 44 0.09%
41 [Paramount Universal Bank Ltd 3,100 0.23% 1,356 0.19% 2,547 0.25% 527 0.27% 42 0.09%
42 |Oriental Commercial Bank Ltd 3,052 0.23% 1519 0.21% 2,012 0.20% 982 0.50% 33 0.07%
43 [Dubai Bank Ltd 1,596 0.12% 1,144 0.16% 986 0.10% 463| 0.24% 9 0.02%
44 [UBAKenya Bank Ltd 1,216 0.09% 0 0.00% 189 0.02% 996 0.51% 213 -0.43%
45 |City Finance Bank Ltd 491 0.04% 184 0.03% 155 0.02% 315 0.16% -7 -0.01%
37,694 2.78% 17,638 2.44% 27,429 2.73% 8,374 4.27% -530 -1.08%
Grand - Total 1,353,499  100.0% 721,615 100.0% 1,006,021 100.09%4 196,250 100.0% 48,926 100.0%
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BANKING SECTOR PROHFTABILITY - DECEMBER 2009 - Ksh . M Appendix V
PROFIT GROSS RETURN CAPITAL & [RETURN
INSTITUTION BEFORE TAX |ASSETS ON ASSETS RESERVES [ONEQUITY
1 2 3 4 5
(1/2) (1/4)
1|Kenya Commercial Bank Ltd 6,426 180,041 357% 22,398 28.69%
2|Barclays Bank of Kenya Ltd 9,002 169,788 5.30% 24,210 37.18%
3|Standard Chartered Bank 6,726 124,806 5.39% 13,807 48.71%
4[Cooperative Bank of Kenya Ltd 3,727 114,234 3.26% 16,103 23.14%
5[CFCStanbic Bank Ltd 1,333 98,401 135% 8,143 16.37%
6|Equity Bank Ltd 5,570 98,434 5.66% 23,337 23.87%
7|Commercial Bank of Africa Ltd 1,768 58,904 3.00% 6,323 27.96%
8|National Bank of Kenya Ltd 2,159 52,327 4.13% 7,908 27.31%
9|Citibank N.A. 3,055 51,581 592% 11,077 27.58%
10|Diamond Trust Bank Ltd 1,634 47,509 3.44% 6,263 26.09%
11[NIC Bank Ltd 1,529 46,326 330% 6,434 23.76%
12|]1&M Bank Ltd 1,752 44,486 3.94% 7,419 23.62%
13|Prime Bank Ltd 564 24,173 233% 3,065 18.39%
14|Bank of Baroda 726 22,399 3.24% 2,565 28.31%
15|Bank of Africa Ltd 260 16,978 1.53% 2,511 10.37%
16|Bank of India 609 15,586 3.91% 2,069 29.43%
17|Imperial Bank Ltd 802 15,755 5.09% 2,247 35.69%
18|Ecobank Bank Ltd -1,151 16,134 -7.13% 2,148 -53.56%
19|Family Bank Ltd 343 13,683 2.50% 1,853 18.49%
20|Chase Bank Ltd 318 13,169 2.42% 1,223 26.01%
21|Fina Bank Ltd 23 12,836 0.18% 1,198 1.93%
22| African Banking Corporation Ltd 257 9,118 2.82% 1,145 22.47%
23|Development Bank of Kenya Ltd 188 8,289 2.27% 1,363 13.80%
24|Gulf African Bank Ltd -162 7,750 -2.10% 1,150 -14.12%
25|Habib AG Zurich 286 7,438 3.85% 958 29.85%
26|K-Rep Bank Ltd -289 7,685 -3.76% 1,107 -26.13%
27|Giro Bank Ltd 185 7,026 2.63% 857 21.60%
28| Consolidated Bank of Kenya Ltd 117 7,565 1.54% 927 12.58%
29|Guardian Bank Ltd 61 7,316 0.83% 873 6.99%
30 Fidelity Commercial Bank Ltd 52 5,539 0.94% 490 10.62%
31|Victoria Commercial Bank Ltd 216 5,130 4.22% 935 23.16%
32|Habib Bank Ltd 197 4,729 4.16% 747 26.33%
33[Southern Credit Banking Corporation Ltd* -730 4,964 -14.70% -5 0.00%
34|Equatorial Commercial Bank Ltd 77 4528 1.69% 730 10.51%
35|First Community Bank Ltd -152 4,457 -342% 663 -23.00%
36|credit Bank Ltd 83 3,840 2.15% 728 11.34%
37| Trans-National Bank Ltd 88 3,705 2.36% 1,325 6.61%
38|Middle East Bank Ltd 44 3,177 137% 904 4.82%
39| Paramount Universal Bank Ltd 42 3,418 1.23% 527 7.99%
40|Oriental Commercial Bank Ltd 33 3,421 097% 982 3.37%
41[Dubai Bank Ltd 9 2,147 041% 463 1.92%
42|UBA Kenya Bank Ltd -213 1,216 -17.47% 996 -21.34%
43|City Finance Bank Ltd -7 519 -1.26% 315 -2.07%
44|Charterhouse Bank Ltd ** 0 0 0 0.00%
Sub - Total 47,557 1,350,528 3.52% 190,480 24.97%
NBFI's
45|Housing Finance Comapny of Kenya Ltd 354 19,342 1.83% 4,084 8.66%
46|Savings and Loan Ltd 1,016 19,775 5.14% 1,686 60.25%
Sub - Total 1,370 39,117 3.50% 5,770 23.74%
Grand - Total 48,926 1,389,645 3.52% 196,250 24.93%

* Both profit before tax and capital & reserves were negative

** Charterhouse Bank excluded
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BANKING SECTOR CAPITAL AND RISK WHGHTED ASSETS - DECEVIBER 2009 - Ksh, M Appendix V1
INSTITUTION CORE CAPITAL | TOTAL CAPITAL | RISK WEIGHTEDASSETS |CORECAPITAL | TOTAL CAPITAL
TORISK WHGHTED| TORISK WHGHTED
ASSETSRATIO  |ASSSETS RATIO
1|Kenya Commerdial Bank Ltd 17,674 17,674 119238 14.82% 14.829%)
2| Bardays Bank of Kenya Ltd 22,186 27,619 115,880 19.15% 23.83%
3|Standard Chartered Bank Ltd 10,656 10915 75462 14.12% 14.46%
4| Cooperative Bank of Kenya Ltd 14,823 15,319 72,928 20.33% 21.01%
5| CFCStanbic Bank Ltd 6,741 10,539 65,697 10.26% 16.04%
6| Equity Bank Ltd 16873 22,488 71416 23.63% 31.49%
7| Commerdal Bank of Africa Ltd 4545 4821 37,529 12.11% 12.85%)
8| National Bank of Kenya Ltd 7,099 7,396 17377 40.85%] 42.56%
9| Gitibank NA 10,676 11,007 36,825 28.99%] 29.89%)
10| Diamond Trust Bank Ltd 5,279 6,512 34,324 15.38% 18.97%
11|NIC Bank Lid 5,382 5711 36,885 14.59% 15.48%
12|18M Bank Ltd 5923 6,523 34,866 16.99% 18.71%
13| Prime Bank Ltd 1,851 1,851 11,763 15.74% 15.74%)
14| Bank of Baroda Ltd 2,081 2176 10,586 19.66% 20569
15| Bank of Africa Ltd 1,706 1,790 11,250 15.16% 15929
16| Bank of India 2,009 2,069 5969 33.66%) 34.66%
17| Imperial Bank I+d 2,042 2,158 10,019 20.38% 21.54%
18| Ecobank Ltd 1,524 1,524 9,723 15.67% 15.67%
19| Family Bank Ltd 1,735 1,744 9525 18.21% 18319
20| Chase Bank Lid 1,137 1,241 9,266 12.28% 13.40%)
21| Fina Bank Itd 951 993 6878 13.83% 14.43%
22| African Banking Corporation Ltd 1,135 1,141 5515 20.59% 20.69%0
23| Development Bank of Kenya Ltd 1,363 1,363 5172 26.36% 26.36%
24| Gulf African Bank Ltd 1,103 1,150 6,746 16.35% 17.05%)
25| Habib Bank AG Zurich 897, 897, 2,665 33.65% 33.65%
26|K-Rep Bank Ltd 1,069 1,090 5,143 20.78%) 21209
27| Giro Commerdial Bank Ltd 808 854 3,657 22.10%] 23.35%)
28] Consolidated Bank of Kenya Ltd 740 811 5173 14.31% 15.69%
29| Guardian Bank Ltd 873 873 4511 19.36% 19.36%
30| Fidelity Commerdial Bank Ltd 454 490 3,365 13.50% 14.55%)
31| Victoria Commerdal Bank Ltd 890 924 4015 22.16%) 23.02%
32| Habib Bank Lid 747 757 1,153 64.78%] 65.67%)
33| Southern Credit Banking Corporation Ltd -125 95 2,344 -5.32%) -4.07%
34| Equatorial Commerdial Bank Ltd 689 730 3513 19.60% 20.77%)
35| First Community Bank Ltd 663 663 3542 18.71% 18.71%
36| Credit Bank Ltd 704 724 2,169 32.47% 33.38%
37| Trans-National Bank Lid 1,305 1,325 1,850 70.51%) 71.64%)
38| Middle East Bank Ltd 873 886 1,749 49.91%] 50.64%)
39| Paramount Universal Bank Ltd 512 527, 1,548 33.06% 34.04%
40 Oriental Commerdial Bank Ltd 824 850 2,109 39.06%] 40.31%
41| Dubai Bank Itd 451 463 1,662 27.11% 27.83%
42| UBA Kenya Bank Ltd 99 996 368 270.39% 270.39%)
43| City Finance Bank Ltd 314 315 334 94.00% 94.28%
44| Charterhouse Bank Ltd* 0 0 0
Sub - Total 160,178 179,804 871,707 18.38% 20.63%)
NBH's
45| Housing Finance Company of Kenya Ltd 2,884 3,163 9,280 31.08% 34.09%
46| Savings and Loan Ltd 1,636 1,686 6,602 24.78%) 25549
Sub- Total 4520 4849 15,882 28.46% 30.53%
Qand- Total 164,699 184,654 837,589 18.56% 20.80%

* Charterhouse Bank excluded
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T BANKING SECTOR ACCESS TO HNANOAL SHRVIGES

APPENDIX VI

Total Number of Deposit Accounts

CHANGE
2009 2008 %
BANKS <100,000 >100,000 [Total <7100,000 >100,000 Total
1| GUf African Bark Ltd P78 7,93 40, 701} 6,261 2,026 8,287 391.14%
2[Hrst Community Bark Lid 14,663 3184 17,847, 4,710 1,151 5,861 204.50%
3 KRep Bark Ltd 273,670 6,363 285,033 121,570 3,744 125314 127.464
4 Ecobank Lid 4584 7,911 53805 25537 7,482 33,019 62.95%
5 Bark of Africa Ltd 6,316 2406 872 3753 1,8% 5,648 54.43%
6/Kenya Commercid Bark Ltd 654,808 97,044 751,852 418942 87,040 505,982, 48,594
7| Cooperative Bark of Kenya Ltd 908,36 67,619 970,974 634,924 59,805 694,729 39.76%
8 Equity Bark Ltd 3,930,363 107,141 4,037,504 2,813,920 144,436 3,018,355 B.7M
9 Devdopment Barnk of Kenya Lid 566 45 1,022 415 3% 811 26.02
10/Gro Commercia Bank Lid 4,549 3228 1,177 4234 2004 6,23 24.6/
11/ Netional Bark of Kenya Ltd 316,244 28405 344,649 253,070 25229 278,29 23.849
12|Rddlity Gommercia Bark Ltd 3557 1,520 5077 2,891 1,28 4173 21.66%
13[Imperid Bark Lid 13,161 6,251 19412 10,200 5849 16,049 20.959%
14] Consdlidated Bank of Kenya Lid 3330 3718 37,027, 27503 3,271 30,780 20.30%
15 Chese Bark Lid 3366 4,329 7,69 2,167 3648 6,415 19.94%
16] Transnetional Bark Lid 16,151 1643 17,74 13397 155 14,937 19174
17/1&MBark Lid 17,726 14,185 31,911 14,306 12478 26,784 19.14°4
18 Barclays Bank of Kenya Ltd 638,644 109,515 748,150 523,830 107,920 631,800 18.42%4
19/Fna Bark Lid 18,909 5268 24,177 16,171 4493 20,664 17.0004
20| Diamond Trust Bark Ltd 31,431 12544 43975 27,408 10,310 37,718 16.59%4
21/NCBark Ltd 18,608 10,487 29,05 15,786 9,35/ 25,143 15.72%4
22| Standard Chartered Barnk Ltd P 609 52 617 145226 79,660 47,222 126,832, 14.46%4
23| CFCStanhic Bark Lid 4258 11,556 54,141 37,042 10,976 438,018 1274
24{Dubal Bark Ltd 1,768 572 230 1522 54 2076 12724
25 Prime Bark Ltd 7,110 6,049 13159 6,309 5490 11,799 11.53%
26/ Commercial Bark of Kenya Ltd 15,319 13,019 2833 1288 12,622 25450 11394
27| Southemn Qredit Barking Gorporation Ltd 8,918 2,963 11,831} 8,016 2,685 10,701 11.03%4
28/ Gtibark NA 1,606 1,842 3448 1,39 1782 3111 10.83%4
29 Alfrican Barking Corporation Lid 8,500 3531 12,091} 7,948 3,161 11,109 8.84%]
30|Bark of Baroda Ltd 1882 12,301 3,213 18634 10,583 29,217, 6.83%4
31[Famly Bark Lid 556,848 17,9%7 574,805 528,597 11,39 539,946 6.46°4
3|Bak of India 6,42 4,94 11,455 6,196 4,626 10,82 5.89%4
33| Onertd Commercia Bank Ltd 4084 20 5004 3940 817 47757 5.19%4
A Victaia Commercia Bark Ltd 1,062 1,657 2719 1,066 1541 2597 4,704
35| Guardian Bark Ltd 5044 2241 7,235 4,94 2145 7,089 2.76%4
36| Gty Anance Bark Ltd 566 [?) A4 53 7 645 14074
3/|Habb Bark AG. Z4nch 4,45 3,019 1,475 4,477 2,931 7,402 0.99%4
33| Charterhouse Bank Ltd 3463 1,152 4,615 3,463 112 4,615 0.0074
39| Qedit Bark Lid 25% 1,461 3,986 2,600 1,481 4,081 2.3
40/Mdde East Bark Ltd 781 681 1,462 97 T2 1519 3.7
41/ Febib Bark Lid 2710 1,80 460 3205 2002 5208 -1.6/4
22/ Paranount Universal Bark Lid 3634 1,084 4718 6,901] 1115 8016 2117
43| Equatona Commercial BanK Lid 1,281 700 1,981 5422, 1,464 6,35 -71.23%4
44/ UBA Kerya Bark Ltd 73 A 8 0 [0 0
Sub - Total 7,774,007| 643,629 8417,636| 5,747,079 621,869 6,368,948 .17/
NBH's
45 Savings and Loan Ltd 1,284 3,645 14929 9,763 3,009 12,817 16.48%
46|Housing Finance Comparny of Kenya Ltd 39,977 85%5 48572 33,887 7,851 46,744 39194
Sub - Total 51,261 12,240 63501 48,665 10,906 59,561 6.629
MH's
4/|Faulu Kenya Ltd 176,317 kS 176,353 0 0 0
Sub - Total 176,317 06 176,353 0 0 0
CGRAND- TOTAL 8,001,585 665,906 8,667,490 5,796,734 632,775 6,428,509 34.67
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Appendix VIII
BANKING SECTOR PROTECTED DEPOSITS Ksh. M
INSTITUTION Insured Customer Insured Customer %Change in %Change
Deposits Deposits Deposits Deposits [insured deposits | Customer Deposits
BANKS 2009 2009 2008 2008
[Large
1 Kenya Commercial Bank Ltd 18,108 137,968 14,966 109,845 20.99% 25.60%
2|Barclays Bank of Kenya Ltd 17,736 125,869 17,549 126,408 1.07% -0.43%
3|Standard Chartered Bank Ltd 7,411 86,774 6,712 76,898 10.42% 12.84%
4|Co-operative Bank of Kenya Ltd 13,956 91,553 16,094 65,869 -13.28% 38.99%
5[CFCStanbic Bank Ltd 3,141 55,786 4,238 61,529 -25.88% -9.33%
6|Equity Bank Ltd 29,470 65,825 30,268 48,977 -2.63% 34.40%
7|Commercial Bank of Africa Ltd 1,665 44,273 1,620 41,715 2.80% 6.13%
8|National Bank of Kenya Ltd 5,720 41,995 5,235 34,278 9.26% 22.51%
9|Citibank N.A 201 33,247 194 31,192 3.31% 6.59%
10[Diamond Trust Bank Kenya Ltd 1,656 36,274 1,373 32,689 20.60% 10.97%
11[NIC Bank Ltd 1,480 36,977 1,307 35,238 13.18% 4.94%
12(1&M Bank Ltd 1,785 34,799 1,553 28,355 14.95% 22.73%
13|Prime Bank Ltd 759 19,184 700 15,662 8.43% 22.49%
14[Bank of Baroda Ltd 1,598 18,634 2,534 15,165 -36.94% 22.87%
15(Bank of Africa Ltd 330 12,405 253 8,701 30.68% 42.57%
16|Bank of India 634 13,005 776 10,211 -18.20% 27.36%
17|Imperial Bank Ltd 844 12,270 771 10,414 9.46% 17.82%
Medium
18|Ecobank Ltd 1,190 10,819 1,104 8,341 7.76% 29.71%
19|Family Bank Ltd 4,615 10,490 3,795 7,404 21.60% 41.68%
20|Chase Bank Ltd 4,919 10,117 4,157 7,147 18.34% 41.56%
21|Fina Bank Ltd 702 9,986 611 8,113 14.91% 23.09%
22| African Banking Corporation Ltd 476 7,208 432 5,365 10.22% 34.35%
23|Development Bank of Kenya Ltd 58 2,411 50 2,231 16.62% 8.07%
24(Gulf African Bank Ltd 1,015 6,425 301 3,249 237.54% 97.75%
25|Habib Bank A.G. Zurich 402 5,839 430 5,373 -6.48% 8.67%
26|K-Rep Bank Ltd 2,616 4,436 2,741 4,502 -4.54% -1.47%
27|Giro Commercial Bank Ltd 387 5,943 262 5,127 47.97% 15.92%
28|Consolidated Bank of Kenya Ltd 703 4,882 599 3,279 17.29% 48.89%
29|Guardian Bank Ltd 383 5,760 381 4,586 0.46% 25.60%
30| Fidelity Commercial Bank Ltd 189 4,888 159 3,778 19.25% 29.38%
31|Victoria Commercial Bank Ltd 197 4,073 185 3,582 6.94% 13.71%
Small
32|Habib Bank Ltd 265 3,525 285 3,024 -6.78% 16.55%
33| Southern Credit Banking Corporation Ltd 381 4308 470 4,106 -18.90% 4.91%
34|Equatorial Bank Ltd 92 3,522 177 3,668 -47.80% -3.98%
35(|First Community Bank Ltd 516 3,642 198 2,091 161.10% 74.18%
36| Credit Bank Ltd 192 2,793 199 2,774 -3.67% 0.69%
37|Trans-National Bank Ltd 290 1,857 264 1,891 10.19% -1.81%
38|Middle East Bank Ltd 90 1,893 96 2,021 -6.16% -6.33%
39|Paramount Universal Bank Ltd 187 2,547 437 2,109 -57.30% 20.78%
40|Oriental Commercial Bank Ltd 146 2,012 136 1,314 6.88% 53.10%
41|Dubai Bank Ltd 89 986 79 1,032 13.60% -4.44%
42(UBA Kenya Bank Ltd** 16 189
43| City Finance Bank Ltd 17 155 27 164 -35.56% -5.48%
Sub - Totals 126,629 987,543 123,714 849,417 2.36% 16.26%
NBR's
44|Housing Finance Company Ltd 1,434 12,235 533 4,504 168.79% 171.64%
45|Savings & Loan Ltd 623 6,243 1,322 10,089 -52.89% -38.12%
Sub - Totals 2,057 18,478 1,856 14,593 10.83% 26.62%
Deposit-Taking MHAs
46|Faulu Kenya Ltd*** 76,251 81,790
Totals 76,251 81,790
GRAND - TOTALS 204,937 1,087,810 125,570 864,010 63.21%) 25.90%

* Charterhouse Bank excluded

**UBA Kenya Ltd was licensed in 2009
*** Faulu Kenya Ltd was licenced as a deposit-taking MA in May 2009
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BANKING CIRCULARS ISSUED IN 2009

Appendix IX

Circular No.

Date

Title

Subject

[N

19" January
2009

Confirmation of secondary trading
transactions for Government securities
by commercial banks ,bank nominees,
clients and custodial CDS accounts

All confirmation of secondary trading
transactions shall henceforth be confirmed by
submitting to CBK SWIFT message type MT599
(free format message).

N

23" March 2009

Review of Central Bank Rate(CBR)

The monetary policy committee revised the
Central Bank Rate from 8.5% to 8.25%.

w

23" March 2009

Interbank (Horizontal) Master
Repurchase Agreement (MRA)

The circular was to request banks to take
advantage of the Interbank Master Repurchase
Agreements (Horizontal repo) which was rolled
out by the Central Bank via Banking Circular
No.6 of 2008.

iy

22" May 2009

Revision of Central Bank Rate(CBR)

The Monetary Policy Comittee revised the
Central Bank Rate from 8.25% to 8%.in addition;
the central bank has also reviewed the tenors of
its liquidity management instruments. In this
regard with effect from 25" May 2009, the tenors
for (Repo/reverse repo), the late repo and ten
auction facility will be revised to a single tenor of
5 days only.

a1

11" June 2009

KEPSS rules and procedures

The Central Bank has extended KEPSS window
times as follows.

Window 1: Will now operate from 8.30a.m to 3
p.m.

Window 2: Will be open from 3p.m to 4.30 p.m.

()

15" July 2009

Improvement of currency operations

The circular requires that all confiscated
counterfeits be surrendered to Central Bank of
Kenya prom ptly and the currencies be stamped
accordingly. Aschedule of penalties for non
compliance with the sorting guidelines and set
time lines has been provided in the circular.

~

23" July 2009

Review of Central Bank Rate (CBR) and
Cash Ratio Reserve

The Monetary Policy Committee revised the
Central Bank Rate from 8% to 7.75% and Cash
Ratio Reserve from 5% to 4.5%.

(e2]

27" October
2009

Payment for Government securities
through KEPSS

Banks are reminded to strictly adhere to the
payment deadlines and to observe KEPSS and
Swift requirements for all payments on primary
issues of government securities so as to avoid
delays in payments and penalties arising from
non compliance with deadlines and
requirements.

©

25" November
2009

Review of Central Bank Rate(CBR)

The Monetary Policy Committee reviewed its
CBR downwards by 75 basis points from
7.75per centto 7 percent.

10

18" December
2009

Disclosure of deposits to Deposit
Protection Fund Board

With effect from January 1 2010, member
institutions registered under the Deposit
Protection Fund Board are required to list the
deposits for purposes of insurance premium
assessmentto include any products in the
market that are deposits in nature. Interbank
placements do not form part ofinsured deposits.
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Appendix X

A: COMMERCIAL BANKS

1.  African Banking Corporation Ltd
Managing Director: Mr. Shamaz Savani
Postal Address: PO Box 46452-00100, Nairobi
Telephone: +254-20- 4263000, 2223922, 22251540/1, 217856/7/8.
Fax: +254-20-2222437
Email: headoffice@abcthebank.com
Website: http:/mww.abcthebank.com
Physical Address: ABC Bank House, Mezzanine Floor, Koinange Street.
Date Licensed: 5/1/1984
Peer Group: Medium
Branches: 10

2. Bank of Africa Kenya Ltd
Managing Director : Mr. Bartholomew Kwame Ahadzi
Postal Address: P O. Box 69562-00400 Nairobi
Telephone: +254-20- 3275000, 2211175
Fax: +254-20-2214166/ 2211477
Email: bkoafrica@boakenya.com
Website: www.boakenya.com
Physical Address: Re-Insurance Plaza, Taifa Rd.
Date Licenced: 1980
Peer Group: Large
Branches: 10

3. Bank of Baroda Ltd
Managing Director: Mr. Krishna N. Manvi
Postal Address: P O Box 30033 - 00100 Nairobi
Telephone: +254-20-2248402/12, 2226416, 2220575
Fax: +254-20-316070
Email: barodabk_ho@kenyaweb.com
Website: www.barodabank.com
Physical Address: Baroda House, Koinange Steet
Date Licenced: 7/1/1953
Peer Group: Large
Branches: 9
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4, Bank of India
Chief Executive: Mr. S. V. Shah
Postal Address: P O. Box 30246 - 00100 Nairobi
Telephone: +254-20-2221414/5/6 /7
Fax: +254-20-2221417
Email: cmnrb@boikenya.com
Website: www.bankofindia.com
Physical Address: Bank of India Building, Kenyatta Ave.
Date Licenced: 6/5/1953
Peer Group: Large
Branches: 5

5.  Barclays Bank of Kenya Ltd
Managing Director: Mr. Adan Mohamed
Postal Address: P O. Box 30120 - 00100, Nairobi
Telephone: +254-20- 3267000, 313365/9, 2241264-9, 313405,
Fax: +254-20-2213915
Email: barclays.kenya@barclays.com
Website: www. barclayskenya.co.ke
Physical Address: Barclays Plaza, Loita Street.
Date Licenced: 6/5/1953
Peer Group: Large
Branches: 119

6. CFCStanbic Bank Ltd
Managing Director: Mr. Michael Louis Du Toit
Postal Address: P O. Box 72833 - 00200
Nairobi
Telephone: +254-20-3638000. /11/17/18/20/21, 3268000, 0711-0688000
Fax: +254-20-3752901/7
Email: cfcstanbic@stanbic.com
Website: http://www.cfcstanbicbank.co.ke
Physical Address: CFC Centre, Chiromo Road, Westlands
Date Licensed: 5/14/1955
Peer Group: Large
Branches: 17
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Charterhouse Bank Ltd

UNDER - STATUTORY MANAGEMENT
Postal Address: P O. Box 43252 Nairobi
Telephone: +254-20-2242246 /7 /8 /53

Fax: +254-20-2219058, 2223060, 2242248
Email: info@charterhouse-bank.com

Website:

Physical Address: Longonot Place, 6th Floor, Kijabe Street.
Date Licensed: 11/11/1996

Peer Group: Medium

Branches: 8

Chase Bank (K) Ltd

Managing Director: Mr. Zafrullah Khan

Postal Address: P O. Box 66015-00800 Nairobi
Telephone: +254-20- 2774000, 2244035, 2245611, 2252783, 0727-531175, 0736-432025
Fax: +254-20-4454816/4454800-10

Email: info@chasebank.co.ke

Website: http://Aww.chasebankkenya.co.ke
Physical Address: Riverside Mews, Riverside Drive.
Date Licenced: 4/1/1991

Peer Group: Medium

Branches: 13

Citibank N.A Kenya

General Manager: Mr. Ademola Ayeyemi

Postal Address: P O. Box 30711 - 00100 Nairobi
Telephone: +254-20- 2754000. 2711221

Fax: +254-20-2714810/1

Email: Kenya.citiservice@citi.com

Website: http:/Awwi.citibank.co.ke

Physical Address: Citibank House, Upper Hill Road.
Date Licenced: 7/1/1974

Peer Group: Large

Branches: 4
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10. City Finance Bank Ltd
General Manager: Mr. Abraham Murithi Kimonye
Postal Address: P O. Box 22741 - 00400, Nairobi
Telephone: +254-20- 2224238/9, 2214976, 2219626, 0722-201112
Fax: +254-20-341825/2245223/2214534
Email: info@cityfinancebank.co.ke
Website: http://www.cityfinancebank.co.ke
Physical Address: Unity House, Koinange Street.
Date Licenced: 9/10/1984
Peer Group: Small
Branches: 1

11. Commercial Bank of Africa Ltd
Managing Director: Mr. Isaac O. Awuondo
Postal Address: P O. Box 30437 - 00100, Nairobi
Telephone: +254-20-2884000, 2734555, 0711056222-15
Fax: +254-20-2734599
Email: iqueries@cba.co.ke
Website: www.cba.co.ke
Physical Address: CBA Building, Mara/Ragati Road, Upper Hill
Date Licenced: 1/1/1967
Peer Group: Large
Branches: 19

12. Consolidated Bank of Kenya Ltd
Chief Executive: Mr. David N. Wachira
Postal Address: P O. Box 51133 - 00200, Nairobi
Telephone: +254-20-340208/340836,340551, 340298, 340747,340298,211950, 0722-999177
Fax: +254-20-340213
Email: headoffice@consolidated-bank.com
Website: www.consolidated-bank.com
Physical Address: Consolidated Bank House, Koinange Street.
Date Licenced: 12/18/1989
Peer Group: Medium
Branches: 13
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13.

Co-operative Bank of Kenya Ltd
Managing Director: Mr. Gideon M. Muriuki

Postal Address: P O. Box 48231 - 00100 Nairobi
Telephone: +254-20-3276000

Fax: +254-20-2245506

Email: md@co-opbank.co.ke

Website: www.co-opbank.co.ke

Physical Address: Co-operative House, Haile Selassie Ave.
Date Licenced: 1/1/1965

Peer Group: Large

Branches: 83

14.

Credit Bank Ltd

Chief Executive: Mr. R. N. Patnaik

Postal Address: P O. Box 61064-00200 Nairobi

Telephone: +254-20-2222300/ 2220789/ 2220789/ 2222317,0728607701, 0738222300
Fax: +254-20-2216700

Email: info@creditbankltd.co.ke

Website:

Physical Address: Mercantile House, Ground Floor, Koinange Street
Date Licenced: 5/14/1986

Peer Group: Small

Branches: 5

15.

Development Bank of Kenya Ltd

General Manager: Mr. Victor Kidiwa

Postal Address: P O. Box 30483 - 00100, Nairobi
Telephone: +254-20-340401 /2 /3, 340416, 2251082, 340198
Fax: +254-20-2250399

Email: dok@devbank.com

Website: www.devbank.com

Physical Address: Finance House, 16th Floor, Loita Street.
Date Licenced: 1/1/1973

Peer Group: Medium

Branches: 3
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16.

Diamond Trust Bank Ltd

Managing Director: Mrs. Nasim M. Deviji

Postal Address: P O.Box 61711 - 00200, Nairobi
Telephone: +254-20-2849000, 2210988/9

Fax: +254-20-2245495

Email: user@dtbkenya.co.ke

Website: http:/Amww.diamondtrust-bank.com
Physical Address: Nation Centre, 8th Floor, Kimathi Street.
Date Licenced: 1/1/1946

Peer Group: Large

Branches: 32

17

Dubai Bank Ltd

Chief Executive: Mr. Mayank Sharma

Postal Address: P O.Box 11129 - 00400, Nairobi
Telephone: +254-20-311109 /14 /23 /24 /32

Fax: +254-20-2245242

Email: info@dubaibank-kenya.com

Website: www.dubaibank.co.ke

Physical Address: I.C.E.A. Building, Ground Floor, Kenyatta Avenue.
Date Licenced: 1/1/1982

Peer Group: Small

Branches: 4

18.

Ecobank Kenya Ltd

Chief Executive: Mr. Tonny Anthony Okpanachi

Postal Address: P O Box 48584, 00100 Nairobi
Telephone: +254-20-2883000, 2249633 /4, 0722-204863
Fax: +254-20-2883304

Email: info@ecobank.com

Website: www.ecobank.com

Physical Address: Ecobank Towers, 5th Floor, Muindi Mbingu Street.
Date Licenced: 01/11/2005

Peer Group: Medium

Branches: 20
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19.

Equatorial Commercial Bank Ltd

Managing Director: Mr. Peter Harris

Postal Address: P O. Box 52467-00200 Nairobi

Telephone: +254-20-2710455, 2710715, 2710973, 2710972, 2710829
Fax: +254-20-2710700/ 2719625

Email: customerservice@ecb.co.ke

Website: www.equatorialbank.co.ke

Physical Address: Equatorial Commercial Bank Centre, Nyerere Road.
Date Licenced: 12/20/1995

Peer Group: Small

Branches: 5

20.

Equity Bank Ltd

Chief Executive: Dr. James N. Mwangi

Postal Address: P O Box 75104-00200, Nairobi
Telephone: +254-20-2736617 /20, 2262000
Fax: +254-20-2737276

Email: info@equitybank.co.ke

Website: http:/Aww. equitybank .com

Physical Address: N.H.I.F Building, 14th Floor, Ragati Road/Haille Sellassie Avenue Junction
Date Licenced: 28/12/2004

Peer Group: Large

Branches: 110

21.

Family Bank Ltd

Chief Executive: Peter Njogu Kinyanjui

Postal Address: P O. Box 74145-00200 Nairobi

Telephone: +254-020- 318173, 318940/2/7, 2244166, 2240601, 0736-698300, 0720-098309
Fax: +254-020- 318174

Email: info@familybank.co.ke

Website: www.familybank.co.ke

Physical Address: Four Ways Towers, 6th Floor, Muindi Mbingu Street
Date Licenced: 1984

Peer Group: Medium

Branches: 50
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22.

Fidelity Commercial Bank Ltd

Managing Director: Mr. Rana Sengupta

Postal Address: P O. Box 34886-00100 Nairobi
Telephone: +254-20-2242348, 2244187, 2245369, 2220845, 2243461, 315917
Fax: +254-20-2243389/2245370

Email: customerservice @fidelitybank.co.ke

Website: www.fidelitybank.co.ke

Physical Address: I.PS Building, 7th Floor, Kimathi Street.
Date Licenced: 6/1/1992

Peer Group: Medium

Branches: 7

23.

Fina Bank Ltd

Chief Executive: Mr. Hanish Chandaria

Postal Address: P O. Box 20613 - 00200, Nairobi
Telephone: +254-20-3284000, 2246943, 2253153, 2247113, 2253040, 0722-202929
Fax: +254-20-2247164/2229696

Email: banking@finabank.com

Website: www.finabank.com

Physical Address: Fina House, Kimathi Street.
Date Licenced: 1/1/1986

Peer Group: Medium

Branches: 15

24.

First Community Bank Ltd

Chief Executive: Mr. Nathif J. Adam

Postal Address: P O. Box 26219-00100, Nairobi
Telephone: +254-20-2843000 -3

Fax: +254-20-2213582 /344101

Email: info@fcb.co.ke

Website: www.firstcommunitybank.co.ke

Physical Address: Prudential Assurance Building, 1st Floor, Wabera Street
Date Licenced: 29.04.2008

Peer Group: Small

Branches: 18
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25.

Giro Commercial Bank Ltd

Managing Director: Mr. T. K. Krishnan

Postal Address: P O. Box 46739 - 00200, Nairobi
Telephone: +254-20-340537, 310350, 2216005, 2217777 /6, 340544, 0722823684, 0733999044
Fax: +254-20-319426/2230600/2246926

Email: girobank@girobankitd.com

Website:

Physical Address: Giro House, Kimathi Street.
Date Licenced: 12/17/1992

Peer Group: Medium

Branches: 8

26.

Guardian Bank Ltd

Chief Executive: Mr. Vasant K. Shetty

Postal Address: P O. Box 67681 - 00200, Nairobi

Telephone: +254-020-2226771, 2226774, 2226341, 222483, 0722-282213, 0722938629,
Fax: +254-020 -2216633

Email: viewpark@guardian-bank.com, biashara@guardian-bank.com
Website:www.guardian-bank.com

Physical Address: Guardian Centre, Biashara Street

Date Licenced: 12/17/1992

Peer Group: Medium

Branches: 7

27.

Gulf African Bank Ltd

Chief Executive Officer: Mr. Najmul Hassan

Postal Address: P O. Box 43683 - 00100, Nairobi
Telephone: +254-20-2740000, 2718608/9

Fax: +254-20-2729031/ 2715655

Email: info@gulfafricanbank.com

Website: www.gulfafricanbank.com

Physical Address: Gemina Insurance Plaza, Kilimanjaro Avenue, Upper Hill
Date Licenced: 1/11/2007

Peer Group: Medium

Branches: 14
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28.

Habib Bank A.G Zurich

Country Manager: Mr. Igbal A. Allawala

Postal Address: P O. Box 30584 - 00100 Nairobi
Telephone: +254-20-341172/76/77, 340835, 310694
Fax: +254-20-2217004 /2218699

Email: habibbank@wananchi.com

Website:

Physical Address: Nagina House, Koinange Street.
Date Licenced: 1/7/1978

Peer Group: Medium

Branches: 5

29.

Habib Bank Ltd

Country Manager:: Imran Bukhari

Postal Address: P O. Box 43157 - 00100, Nairobi
Telephone: +254-20-2226433, 2222786, 2226406/7,2218176
Fax: +254-20-2214636 /2214636

Email: hblro@nhblafrica.com

Website: www.hbl.com

Physical Address: Exchange Building, Koinange Street.
Date Licenced: 2/3/1956

Peer Group: Small

Branches : 4

30.

Imperial Bank Ltd

Chief Executive: Mr. Abdulmalek Janmohamed

Postal Address: P O. Box 44905 - 00100, Nairobi

Telephone: +254-20-2874000, 343416 /12/17/18/19/94, 342373,2719617 /8 /9
Fax: +254-20-2719705/2719652, 342374

Email: info@imperialbank.co.ke

Website: www.imperialbank.co.ke

Physical Address: Imperial Bank House, Bunyala Road, Upper Hill
Date Licenced: 1/11/1992

Peer Group: Large

Branches: 12
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31.

| & M Bank Ltd

Chief Executive: Mr. Arun S. Mathur
PostalAddress:PO.Box30238-00100,
Nairobi

Telephone: +254-20-310105-8, 2711994-8
Fax: +254-20-2713757 | 2716372

Email: invest@imbank.co.ke

Website: http://mww.imbank.com

Physical Address: | & M Bank House, 2nd Ngong Avenue.
Date Licenced: 1/1/1974

Peer Group: Large

Branches: 16

32.

Kenya Commercial Bank Ltd

Managing Director: Mr. Martin Luke Oduor -Otieno
Postal Address: P O. Box 48400 - 00100, Nairobi
Telephone: +254-20-3270000, 2851000, 2852000, 250802
Fax: +254-20-2216405/2229565

Email: kebhq@kceb.co.ke

Website: http//mww.kcb.co.ke

Physical Address: Kencom House, Moi Avenue.
Date Licenced: 1/1/1896

Peer Group: Large

Branches: 149

33.

K-Rep Bank Ltd

Managing Director: Mr. Kimanthi Mutua

Postal Address: P. O. Box 25363 - 00603, Nairobi
Telephone: +254-20- 3906000-7, 3873169, 3568996/7, 0711-058000-7, 0732-058000-7
Fax: +254-20-3568995

Email: registry@k-repbank.com

Website: www.k-repbank.com

Physical Address: K-Rep Centre, Wood Avenue, Kilimani
Date Licenced: 3/25/1999

Peer Group: Medium

Branches: 30
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34.

Middle East Bank Ltd

Managing Director: Mr. Philip llako

Postal Address: P O. Box 47387 - 0100 Nairobi
Telephone: +254-20-2723120/24, 2722879, 2723124, 2723130, 0722-205903' 0733-333441
Fax: +254-20-343776/ 2256901

Email: ho@mebkenya.com

Website: www.mebkenya.com

Physical Address: Mebank Tower - Milimani Rd.
Date Licenced: 10/1/1980

Peer Group: Small

Branches: 3

35.

National Bank of Kenya Ltd

Managing Director: Mr. Reuben M. Marambii

Postal Address: P O. Box 72866 - 00200 Nairobi
Telephone: +254-20-2828000, 2226471, 0711-038000, 0735-995050-4
Fax: +254-20-311444/2223044

Email: info@nationalbank.co.ke.

Website: www.nationalbank.co.ke

Physical Address: National Bank Building, Harambee Ave.
Date Licenced: 1/1/1968

Peer Group: Large

Branches: 44

36.

NIC Bank Ltd

Managing Director: Mr. James W. Macharia

Postal Address: P O. Box 44599 - 00100 Nairobi
Telephone: +254-20-2888000, 2888600, 4849000, 0722-203885/6 /7,
Fax: +254-20-2888505/13

Email: info@nic-bank.com

Website: http://Avww.nic-bank.com

Physical Address: N.I.C House, Masaba Road.
Date Licenced: 9/17/1959

Peer Group: Large

Branches: 16
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37. Oriental Commercial Bank Ltd
Chief Executive: Mr. R. B. Singh
Postal Address: PO BOX 44080 - 00100, Nairobi
Telephone: +254-20-2228461/2, 2219469, 2242265, 2221875, 2222076
Fax: +254-20-2219469
Email: info@orientalbank.co.ke
Website: www.orientalbank.co.ke
Physical Address: Finance House, Koinange Street.
Date Licenced: 8/2/1991
Peer Group: Small
Branches: 6

38. Paramount Universal Bank Ltd
Chief Executive: Mr. Ayaz A. Merali
Postal Address: P O. Box 14001 -00800 Nairobi
Telephone: +254-20-4449266/7/8, 446106 /7, 4443896, 445722
Fax: +254-20-449265
Email: info@paramountbank.co.ke
Website: www.paramountbank.co.ke
Physical Address: Sound Plaza Building, 4th Floor, Woodvale Grove, Westlands
Date Licenced: 10/1/1993
Peer Group: Small
Branches: 6

39. Prime Bank Ltd
Chief Executive: Mr. Bharat Jani
Postal Address: P O. Box 43825 - 00100, Nairobi
Telephone: +254-20-4203000
Fax: +254-20-4451247
Email: headoffice@primebank.co.ke
Website: www.primebankenya.com
Physical Address: Prime Bank Building, Chiromo Lane / Riverside Drive, Junction, Westlands
Date Licenced: 3/1/1992
Peer Group: Large
Branches: 14
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40.

Southern Credit Banking Corporation Ltd
AG. Managing Director: Akber Kurji

Postal Address: P O. Box 11666 - 00400, Nairobi
Telephone: +254-20-2220948, 2220939, 2218622,
Fax: +254-20-2246309/2221338

Email: info@southerncredit.co.ke

Website: www.southerncredit.co.ke

Physical Address: Southern House, Nginda Lane, Off-Murang'a Road.
Date Licenced: 01/10/1980

Peer Group: Small

Branches: 10

41.

Standard Chartered Bank Ltd
Chief Executive: Mr. Richard Etemesi

Postal Address: P O. Box 30003 - 00100 Nairobi
Telephone: +254-20-3293000, 3293900
Fax: +254-20-2223380

Email: Talk-Us@sc.com

Website: wwwi.standardchartered.com
Physical Address: Stanbank House, Moi Ave.
Date Licenced: 10/1/1910

Peer Group: Large

Branches: 34

42.

Trans-National Bank Ltd

Chief Executive: Mr. Dhirendra R. Rana

Postal Address: P O. Box 34353 - 00100 Nairobi
Telephone: +254-20-2224234-6, 2210335, 2252188/90/91, 2224235/6, 2252219
Fax: +254-20-2252225

Email: ceo@tnbl.co.ke

Website: www.tnbl.co.ke

Physical Address: Transnational Plaza, Mama Ngina Street.
Date Licenced: 8/1/1985

Peer Group: Small

Branches: 13
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43.

UBA Kenya Bank Ltd

Managing Director:: Mr. Manasseh Terna Denga

Postal Address: : P O. Box 34154 - 00100 Nairobi
Telephone: +254-020 8043300/1/3, 3740814, 3612000
Fax: +: +254-020-3740817

Email: manz.denga@ubagroup.com

Website: www. ubagroup.com

Physical Address: Apollo Centre, 1st Floor, Ring Road/ Vale Close, Westlands
Date Licenced: 24/09/2009

Peer Group: Small

Branches: 4

44,

Victoria Commercial Bank Ltd

Managing Director: Mr. Yogesh K Pattni

Postal Address: P O.Box 41114 - 00100 Nairobi

Telephone: +254-20-2719499, 2719815, 2710271, 2716108, 2719814
Fax: +254-20-2713778/2715857

Email: victoria@vicbank.com

Website:

Physical Address: Victoria Towers, Kilimanjaro Ave. Upper Hill
Date Licenced: 6/1/1987

Peer Group: Medium

Branches: 1

B: NON-BANKING FINANCIAL INSTITUTIONS (NBFIs)

45.

Housing Finance Company of Kenya Ltd
Managing Director: Mr. Frank M. Ireri

Postal Address: P O. Box 30088 -00100 Nairobi
Telephone: +254-20- 3262000, 317474, 2221101
Fax: +254-20-340299/2250858

Email: housing@housing.co.ke

Website: www.housing.co.ke

Physical Address: Rehani House, Kenyatta Ave. / Koinange Street - Junction.
Date Licenced: 5/7/1965

Peer Group: Large

Branches: 11
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46. Savings and Loan Ltd
Managing Director: Ms. Caroline Kariuki
Postal Address: P O. Box 45129 - 00100, Nairobi
Telephone: +254-20- 342190, 344203, 2251328, 2251021,
Fax: +254-20-318539/2214267
Email: kcbbank@group.com
Website: www.kcb.com
Physical Address: Lonrho House, 18th Floor, Standard Street.
Date Licenced: 1977
Peer Group: Large
Branches: 9

MICROFINANCE INSTITUTIONS

47. FAULU KENYA
Chief Executive: Mr. John Mwara Kibochi
Postal Address: P O. Box 60240 — 00200, Nairobi
Telephone: +254-20- 3877290 -3/7, 38721883/4
Fax: +254-20-3867504, 3874875
Email: info@faulukenya.com, customercare@faulukenya.com
Website: www.faulukenya .co.ke
Physical Address: Faulu Kenya House, Ngong Lane -off Ngong Road
Date Licenced: 21.05.2009
Branches: 6

REPRESENTATIVE OFFICE

48. HDFCBANKLTD
Chief Representative Office
HDFC Bank Ltd, RepresentativeOffice
Purshottam Place, 7th Floor,
Office No. 721, Westlands Road/Chiromo Road
Nairobi, Kenya
Tel: +254 20 3601732
Fax: +254 20360 1100
Telkom WL: +254 20 8002078
Mobile: +254 713 597593
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FOREXBUREAUS DIRECTORY

Central Bank of Kenya

Appendix XI

No Name of Bureau Location E-mail Address & Fax
1. ABC Place Forex Bureau Ltd ABC Place, abcforex@yahoo.com
P.O. Box63533-00619 Waiyaki Way, Nairobi
Nairobi Fax: 254-2-4446163
Tel: 4450445/6/7; 4450005/6
2. Alok Bureau De Change Ltd 3 Floor, Lyric House, , askus@alokbureau.com
P. 0. Box 10166 — 00100 Kimathi street,
Nairobi Nairobi
3. Alpha Forex Bureau Ltd Pamstech House Alpha-forex@yahoo.com
P. O. Box 476 — 00606, Nairobi Woodvale Grove Fax: 254-2-4451436
Tel: 4451435/7 Westlands
4, Amal Express Forex Bureau Ltd Amal Plaza amalforexbureau@hotmail.com
P. O. Box 3165 — 00100 1st Avenue Eastleigh migoori786@yahoo.com
Nairobi Nairobi Fax: 254-2-6765141
Tel: 6765141/0722725667
5. Amana Forex Bureau Ltd Eastleigh, Sect.VIIl, 1stAve  manaexpress236@hotmail.com
P. O. Box 68578 — 00622 Nairobi Fax: 254-2-6760137
Nairobi
Tel: 6761296
6. Amazon Forex Bureau Ltd Salama House, amazonforex@gmail.com
P. 0. Box 43109 — 00100 Mama Ngina Street
NairobiMama Ngina Street
Tel: 2213000/1/2
7. Amex Forex Bureau Ltd Ground Floor, info@amex.co.ke
P. O. Box 45448 — 00100 IPS Building
Nairobi Standard Street Fax: 254-2-244668
Tel: 2246469/2243495/2245157/ 0722-230391, 0733-561938
8. Arcade Forex Bureau Ltd Adams Arcade arcadeforex@yahoo.com
P. O. Box 21646 — 00505 Ngong Road
Nairobi
Tel: 3871946/2189121, 0721-810274 Fax: 254-2-571924
9. Aristocrats Forex Bureau Ltd Kenindia House aristoforex@nbi.ispkenya.com
P. O. Box 10884 — 00400 Nairobi Fax: 254-2-213794
Nairobi
Tel: 245247/228080
10. Avenue Forex Bureau Ltd, Motor Mart Building,
(formerly Qadisia Forex Bureau Ltd) Moi Avenue,
P. O. Box 1755 — 80100 Mombasa avenueforex@gmail.com
Mombasa
11. Bakaal Express Forex Bureau Ltd  Eastleigh bakaalnbi@hotmail.com

P. O. Box 17566 — 00500
Nairobi
Tel: 0206768464
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17. Bamburi Forex Bureau Ltd
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P. O. Box 97803
Mombasa

Nyali
Mombasa

Tel: 041-5486950, 0722-412649/ 0733-466729

BamBurllorex@l 1otmail.com

Bamburiforex@yahoo.com
Fax: 254-41-5486948

Nairobi
Tel: 4452296/97/98

13. Bay Forex Bureau Ltd The Stanley Bldg. info@bayforexbureau.com
P. O. Box 42909 — 00100 Kenyatta Avenue Bayforex@swiftkenya.com
Nairobi Nairobi Fax: 254-2-229665/248676
Tel: 2244186/ 2248289/2244188

14. Blue Nile Forex Bureau Ltd Ground Floor, bluenile@wananchi.com
P.O. Box 4770-00100 | & M Towers, Fax: 254-2-222721
Nairobi Muindu Mbingu Street,
Tel: 2224100/2221927 Nairobi

15. Blueseas Forex Bureau Ltd Clyde House Fax: 254-2-318895
P. 0. Box 66012 - 00200 Kimathi Street
Nairobi Nairobi
Tel: 2251884

16. Bogani Forex Bureau Ltd Langata Link Building, boganiforex@hotmail.com
Langata South, Nairobi
P. O. Box 15069 — 00500
Nairobi
Tel: 0722-601424/ 0732-601424

17. Cannon Forex Bureau Ltd Telposta Towers, cannonforex@gmail.com
P. 0. Box 4599 — 00100 (GPO) Ground Floor
Nairobi
Tel: 2214723

18. Capital Bureau De Change Ltd Jubilee Insurance House capital_bureau@yahoo.com
P. 0. Box 54210 - 00200
Nairobi Fax: 254-2-241307
Tel: 2251704/8

19. Capital Hill Forex Bureau Ltd 15t Floor, NHIF Building,
P.O. Box 20373-00200 Ngong Road capitalhillforex@gmail.com
Nairobi Fax: 254-2-2733594
Tel: 2733594/0722-410550

20. Cash Africa Bureau De Change Ltd  Bamburi Road, Industrial Area Fax No. 552877
P. O. Box 14256 — 00800
Nairobi
Tel. 552875/6, 3521030

21. Cashline Forex Bureau Ltd Sound Plaza cash@cashlinefx.co.ke
P. O. Box 64672 — 00619 Westlands Fax: 254-20-4452299
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22. CBD Forex Bureau Ltd Clyde House, Kimathi Street Fax: 254-2-318895
P. O. Box 10964 — 00400
Nairobi
Tel: 316123
23. Central Forex Bureau Ltd I. P. S. Building, Ground Floor, centralforex@swiftkenya.com
P.O. Box 43966 — 00100 Ground Floor,
Nairobi Kaunda Street,
Tel: 2226777/ 2224729/317217 Nairobi Fax: 254-2-249016
24, Chase Bureau De Change Ltd Gilfillan House chasefx@chasecyber.com
P. O. Box 45746 — 00100 Kenyatta Ave./ Banda Street  chasefx@gmail.com
Nairobi Nairobi Fax: 254-2-244651
Tel: 2227777/2244491
25, City Centre Forex Bureau Ltd Nginyo Towers, info@citycentreforex.co.ke
P. O. Box 40253 — 00100 Ground Floor,
Nairobi Koinange Street Nairobi Fax No: 254-02-246696
Tel: 2246694/0729-888555
26. Classic Forex Bureau Ltd Prestige Plaza, 1% Floor, info@classicforex.co.ke
P. O. Box 39166 — 00623 Ngong Rd Fax No. 3862346
Nairobi Nairobi
Tel: 3862343/4
27. Coast Forex Bureau Ltd City House, Moi Avenue, Fax: 254-41-230268
P. O. Box 89413 — 80100 Fontanella, Mombasa
Mombasa
Tel: 041- 2225140/2224980
28. Commercial Forex Bureau Ltd Vedic House, Commercialfx08@yahoo.com
P. O. Box 47452 — 00100 Mama Ngina Street
Nairobi
Tel:020-2210307/8
29. Conference Forex Bureau Ltd KICC, Ground Floor cfbltd@akarim.com
P. O. Box 32268 — 00600
Nairobi
Tel. 3581293, 020-3586802
30. Connection Forex Bureau Ltd Karen Connection connectionforex@yahoo.com
P. O. Box 63533 — 00619 Lower Plain’s Road, Fax:254-2-883558
Nairobi Off-Karen Road
Tel: 883535/6/7,0720-711111, 0735-711111
31. Continental Forex Bureau Ltd Old Mutual Building cfbbusiness@yahoo.com
P. O. Box 49580 — 00400 Kimathi Street
Nairobi Nairobi
Tel: 2222140, 3168025 Fax: 254 2-216163
32. Cosmos Forex Bureau Ltd Rehema House cosmosforex@yahoo.com
P. O. Box 10284 — 00100 Nairobi

Nairobi
Tel: 250582/5

Fax: 254-2-250591
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33. Crater Forex Bureau Ltd Menengai Motors craterforex@wananchi.com
P. O. Box 7357— 20100 George Morara Avenue
Nakuru Fax: 254-51-2214183
Tel: 051- 2214183, 2216524
34. Crescent Bureau De Change Ltd Bawagzir Building, Crescentforex@yahoo.com
P. O. Box 82143 — 80100, Mombasa Makadara Street, crescentforex@gmail.com
Tel. 041 — 2319429/30/31, Near Central Police,
0721 —698390, 020 — 3509581 Mombasa Fax No. 041 — 2319432
54 Crossroads Forex Bureau Limited Crossroads Shopping Centre, info@crossroadsforex.co.ke
P. O. Box 871 — 00502 Karen, Nairobi
Tel. 020884131/2, 0729-888444 Nairobi
36. Crown Bureau De Change Ltd Corner House, info@crown.co.ke
P. O. Box 22515- 00400 Mama Ngina Street
Nairobi Nairobi Fax: 254-2-252365
Tel: 2250720/1/2
37. Dahab Shill Forex Bureau Ltd 2" Floor, Lonrho House,
P. O. Box 10422 — 00100 Standard Street, dahabtown@hotmail.com
Nairobi Nairobi Fax: 254-2-252642/342947
Tel: 2218105, 252641
38. Dale Ventures Forex Bureau Ltd Diamond City Building,
P. O. Box 615 — 00606 Thigiri
Nairobi Nairobi
39. Dalmar Exchange Bureau Ltd 2" Floor, dalmarforex@gmail.com
P. 0. Box 16381 — 00610 Al Habib Centre
Nairobi 1st Ave. Eastleigh Fax: 254-2-6760470
Tel: 6761628/6760476 Nairobi
40. Dollar Forex Bureau Ltd FN Centre Dollarforex@swiftmalindi.com
P. O. Box 1722 Malindi Municipality Fax: 254-42-31976
Malindi
Tel: 042-30602/71/31979
41. Downtown Cambio Forex Bureau Ltd Wison Airport
P. O. Box 42444 — 00100 Nairobi
Nairobi Fax: 254-2-608354
Tel: 608659; 609547/607721
42. Euro Dollar Bureau De Change Ltd  Mpaka House info@eurodollar.co.ke
P. O. Box 13946 — 00800 Westlands
Nairobi Nairobi Fax: 254-2-4447729
Tel: 4448501/2
43. Fairdeal Forex Bureau Ltd Cameo Cinema Building fairdealforex@swiftkenya.com
P. 0. Box 16915 — 00100 Ground Floor, Nairobi.
Nairobi Fax: 254-2-2211191
Tel: 2211196/7/8, 2211192
44. Finerate Forex Bureau Ltd Bruce House, Ground Floor, fineforex@yahoo.com

P. O. Box 10733 — 00100
Nairobi
Tel: 2250406/7, 2250412, 0733634733

Fax: 254-2-2250407
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45, Forex Bureau Afro Ltd Jamia Plaza
P. O. Box 14353 — 00800 Kigali Street
Nairobi Nairobi Fax: 254-2-2251078
Tel: 2247041/2250676/222950

46. Fort Jesus Forex Bureau Ltd Old Mombasa Road fortjesusforex@hotmail.com
P. O. Box 89991 — 80100
Mombasa Fax: 254-41-2316717
Tel: 041-2230114/5/6
0733634733/0722-203358

47. Fulus Bureau De Change Ltd Nkrumah Road fulus_bureau@yahoo.com
P. O. Box 90206 — 80100 Mombasa Fax: 254-41-2222283
Mombasa
Tel: 041-2222273; 0723-918166

48. Gateway Forex Bureau Ltd Town House, Kaunda Street  info@gatewayforex.co.ke
P. O. Box 11500 — 00100 Fax: 254-20-2212942
Nairobi
Tel: 2212955/45/49, 0700-003435

49, Giant Forex Bureau de Change Ltd  Unit 1- giantforex@mitsuminet.com
P. O. Box 56947 — 00200 Departure Fax: 254-2-825327
Nairobi
Tel: 827970

50. Give and Take Forex Bureau Ltd Gigiri, China Garden givetakeforex@wananchi.com
P. 0. Box 51463 — 00200 Nairobi Fax: 254-2-7120046
Nairobi
Tel: 7120581/3562152

51. Gigiri Forex Bureau Ltd Gigiri Shopping Centre info@amex.co.ke
P. O. Box 45448 — 00100 gigiriforex@yahoo.com
Nairobi Fax: 254-2-244886
Tel: 7121515/7120498/0737104492

52. Global Forex Bureau Ltd 2" Floor, Tasir Complex, globalforex@hotmail.com
P. O. Box 47583 — 00100 1stAve. Eastleigh,
Nairobi Nairobi N/A
Tel: 6762982

53. Glory Forex Bureau Ltd Norwich Union House gloryforex@yahoo.com
P. O. Box 42909 — 00100 Kimathi Street, Fax: 252-2-245614
Nairobi Nairobi
Tel: 2244333/2241164/2243115

54, GNK Forex Bureau Ltd Jubilee Centre gnkforex@swiftkenya.com
P. O. Box 14297 — 00100 Karen Fax: 254-2-892266
Nairobi Nairobi
Tel: 890303/891243/891848/892048

55. Goldfield Forex Bureau Ltd Fedha Towers, goldfield@swiftkenya.com
P. O. Box 40317 — 00100 Nairobi Fax: 254-2-2223761

Nairobi
Tel: 332565/2244554/ 248713/4
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56. Green Exchange Forex Bureau Ltd Emperor Plaza, greenexchangeforexbureau@hotmail.com
P. O. Box 20809 — 00100 Ground Floor,
Nairobi Koinange Street Fax: 254-2-2214550
Tel:+2540202214547/8/9

57. Greenspan Forex Bureau Ltd Moi International Airport,
P.O. Box 46975 — 00100 Mombasa Fax: 253-41-3430114
Nairobi
Tel:254-041-3430113

58. Hodan Global Forex Bureau Ltd, Hong Kong Shopping Mall, hodanglobal@hotmail.com
P. O. Box 68811 — 00622 2" Fl, Kipanga Athumani St,
Fax No. 254-2-6763955
Nairobi Eastleigh hodanforex2008 @hotmail
Tel: 6763035, 0202084862

59. Hurlingham Forex Bureau Ltd China Centre, Hurlinghamforex @hotmail.com
P. O. Box 11123 — 00400 Ngong Road Fax: 254-2-2731981
Nairobi
Tel. 2724409, 2727663

60. Jodeci Bureau De Change Ltd Unit 1, JKIA
P. 0. Box 21819 — 00400 Nairobi
Nairobi Fax: 254-2-245741
Tel: 827306/822845/822850

61. Junction Forex Bureau Ltd The Junction of junctionforexbureaultd @gmail.com
P. O. Box 43888 — 00100 Ngong Road/Dagoret/
Nairobi Corner
Tel: 3861268/9, 0725-852840/

62. Industrial Area Forex Bureau Ltd Bunyala Road, Industrial Area
P. O. Box 45746 — 00100 Nairobi
Nairobi Fax: 254-2-551186
Tel: 551186/551198

63. Island Forex Bureau Ltd Moi Avenue,
P. O. Box 84300 Mombasa islandforex@hotmail.com
Mombasa Fax: 254-41-2227057
Tel: 041-2223988/ 2229626

64. Kaah Forex Bureau Ltd Eastleigh Section 11, mobash33@yahoo.com
P. 0. Box 10327 — 00400 Nairobi Fax: 254-2-6767543
Nairobi
Tel: 6767494/6760504

65. Karen Bureau De Change Ltd Karen Provision Stores, Fax: 254-2-884675
P. O. Box 24673 — 00502 Corner Lang’ata/ Ngong Rd.
Nairobi
Tel: 884674; 884675

66 Nairobi Forex Bureau Ltd Gujarat House Nfbwesternunion@yahoo.com

P. 0. Box 12523 - 00100
Nairobi
Tel: 2244767/2223039

Muindi Mbingu Street
Nairobi

Fax: 254-2-244767
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67. Kenza Exchange Bureau Ltd JKIA, Arrival
P. O. Box 21819 — 00400 Unit 1
Nairobi Nairobi N/A
Tel: 822504/ 2245863
68. L'ache Forex Bureau Ltd Diamond Plaza, info@lache.co.ke
P. O. Box 45191 — 00100 2" Floor, Parklands forexlache@yahoo.com
Nairobi Fax: 254-2-2733485
Tel: 3514509, 2119568/9,
0711-229408, 3752109
69. Langa’ta Mall Forex Bureau Ltd. Eastleigh, Nairobi
P. O. Box 34257 — 00100
Nairobi Fax: 254-2-608047
Tel: 020-2363735
70 Lavington Forex Bureau Ltd Lavington Green admin@lavingtonforex.com
P. O. Box 25559 — 00603 Shopping Centre
Nairobi
Tel: 0202017750, 0202518957/ 0722844259
71. Leo Forex Bureau Ltd T. S. S. Towers lleoforex@swiftmombasa.com
P. O. Box 82304—- 80100 Nkrumah Road, Mombasa Fax: 254-41-230399
Mombasa
Tel: 041-2230396/7/8; 2230399
72. Link Forex Bureau Ltd Uganda House — Arcade, Link-forex@yahoo.com
P. O. Box 11659 — 00400 Kenyatta Avenue, Nairobi linkforexbureau@yahoo.com
Nairobi Fax: 254-2-213620
Tel: 2213619/21, 0724-256480
73. Loki Forex Bureau Ltd. Lokichogio nfobwesternunion@ yahoo.com
P. O. Box 12523 — 00100
Nairobi
Tel: 0723-886999
74. Magnum Forex Bureau De Change Ltd Nakumatt Mega, magnumkenya@ gmail.com
P. O. Box 46434 — 00100 Uhuru Highway Fax: 254-20-672559
Nairobi
Tel: 254-20-672732/6
75. Mandeeq Forex Bureau Ltd Al-Nasser Building, Digo Road Mandeeqgforex@hotmail.com
P. O. Box 85670 — 80100 Mombasa
Mombasa Fax: 254-41-2230082
Tel: 041-2228028
76. Maritime Forex Bureau Ltd Nkrumah Road,
P. O. Box 43296 — 80100 Mombasa
Mombasa Fax: 254-41-2319178
Tel: 041- 2319175/6/7
77. Market Forex Bureau Ltd Arrow House, marketforex@ymail.com

P. O. Box 67845 — 00200
Nairobi

Koinange Street,
Ground Floor
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78. Maxfair Forex Bureau Ltd Ground Floor, maxfair@swiftkenya.com
P. 0. Box 10334 - 00100 Standard Building maxfair008@hotmail.com
Nairobi Nairobi
Tel: 2226212/ 2228842 Fax: 254-2-227299

79. Metropolitan Bureau De Change Ltd  Unit2
P. 0. Box 7080 - 00300 Departure, JKIA
Nairobi Fax: 254-2-252116
Tel: 827963

80. Middletown Forex Bureau Ltd Westminister House mtforex@iconnect.co.ke
P. 0. Box 41830 - 00100 Kaunda Street mtforex@yahoo.com
Nairobi Nairobi Fax: 254-2-332534
Tel: 2211227

81. Mint Bureau De Change Ltd. Merchantile House Fax: 254-2-443859
P. 0. Box 13580 - 00800 Loita Street
Nairobi

Tel: 891703/447204/5/6

82. Mombasa Forex Bureau Ltd Ambalal House, Ground Floor, Fax: 254-41-2319927
P. 0. Box 3714 - 80100 Nkrumah Road
Mombasa

Tel: 041-2319918/9, 0718300300

83. Mona Bureau De Change Ltd Panari Centre, monaforex@Kwachunet.com
P. O. Box 46180 - 00100 Mombasa Road
Nairobi Nairobi Fax: 254-2-828113
Tel: 828111/2, Cell: 0733-744348

84. Moneypoint Forex Bureau Ltd ANSH Plaza, moneypointforex@hotmail.com
P. O. Box 3338-00100 Kimathi street/ Tubman Road
Nairobi

Tel No. 020-2211346/7

85. Morgan Forex Bureau De Change Ltd  Westlands morgankenya@gmail.com
P. 0. Box 79012 - 00400
Nairobi
Tel No. 020-4444073

86. Mustagbal Forex Bureau Ltd Eastleigh, Nairobi mustagbalforex@yahoo.com
P. 0. Box 100745 - 00101
Nairobi Fax: 254-2-6766650
Tel: 020-2497344

87. Muthaiga Forex Bureau Ltd Muthaiga Shopping Centre muthaigaforex@hotmail.com
P. O. Box 63533 - 00619 Nairobi
Nairobi Fax: 254-2-3746512, 3750331

Tel: 3748883/6512/ 3750331/ 386,
0722-362666, 0722-362999

88.. Nairobi Bureau De Change Ltd Unit2 www.nairobibureau.com
P. O. Box 644 — 00624, Village Mkt JKIA Nairobi
Nairobi Fax: 254-2-241307
Tel: 822884
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89. Namanga Forex Bureau Ltd Namanga
P. O. Box 12577 — 00100
Nairobi N/A
Tel: 02-213642/ 045-5132476
90. Nature Forex Bureau Ltd Shariff Shopping Complex, nnuradiin2001@hotmail.com
P. 0. Box 18213 - 00100 Opposite Garissa Lodge, natureforexbureaultd@gmail.com
Nairobi Eastleigh 1%t Avenue Fax: 254-2-6766278
Tel: 6761986/6768047/0722-682218
91. Nawal Forex Bureau Ltd Chaka Place, Chaka Road nawalforexbureau@yahoo.com
P. O. Box 43888 — 00100 Fax: 254-2-272011
Nairobi
Tel: 2720111
92. Net Forex Bureau Ltd Avenue House,
P. O. Box 52129 — 00200 Kenyatta Avenue Fax: 254-2-250088
Nairobi
Tel: 020 — 249999
93. Offshore Forex Bureau Ltd Cianda House, Fax: 254-02-310839
P. O. Box 26650 — 00100 Ground Floor
Nairobi Koinange Street
Tel: 020 — 310837/8
94, Overseas Forex Bureau Ltd Ground Floor, ofb@wanachi.com
P. O. Box 66864 — 00800 View Park Towers Fax: 254-2-213027
Nairobi Monrovia/Utalii Street
Tel: 2216250/ 2249657/8/9
95. Pacific Forex Bureau Ltd Lonhro House, pacific@sahannet.com
P. O. Box 24273 — 00100 Standard Street
Nairobi
Tel. 310880, 310882/3
96. Peaktop Exchange Bureau Ltd 20" Century, peaktopbureau@gmail.com
P. O. Box 13074 — 00100 on Mama Ngina/ Fax: 254-2-210210
Nairobi Kaunda Street
Tel: 2244371/313438, Nairobi
0722 -332518
97. Pearl Forex Bureau Ltd Hurlingham Shopping
P. O. Box 58059 — 00200 Centre
Nairobi Fax: 254-2-2724770
Tel: 2724769/ 2724778
98. Pel Forex Bureau Ltd Alimran Plaza pel@swiftkisumu.com
P. O. Box 957 — 40100 Oginga Odinga Road, pel@vicweb.com
Kisumu Kisumu Fax: 254-57-2022495
Tel: 057-2024134/2044425
99. Penguin Forex Bureau Ltd Nkrumah Road,
P. O. Box 3438 — 80100 Mombasa

Mombasa
Tel: 041- 316618/2228170

Fax: 254-41-2228194
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100. Pinnacle Forex Bureau Ltd Corner House pinacleforex@yahoo.com
P. O. Box 10020 — 00400 Kimathi Street
Nairobi Fax: 254-2-214832
Tel: 2219240/249283/2249284
101. Princess Forex Bureau Ltd Nkrumah Road, N/A
P. O. Box 1634 Mombasa
Mombasa
Tel: 254-20-2711584/ 0720-727999
102. Pwani Forex Bureau Ltd Mombasa Block 404 forex@pwaniforex.com
P. 0. Box 41572 — 80100 XV11/M1 Abdel Nasseiz
Mombasa Fax: 254-41-2221734
Tel: 041-2221727/2221734/2221845
103. Rainbow Forex Bureau Ltd Vera Criz Complex, Fax: 254-42-2120173
P. O. Box 5781 — 80200 Malindi
Malindi
Tel: 042-2120174
104. Real Value Forex Bureau Ltd Shariff Complex, Hudaifa-04@hotmail.com
P. O. Box 2903 — 00100 5% Avenue, Eastleigh
Nairobi
Tel: 236044/55/66/77
105. Regional Forex Bureau Ltd Kimathi House, Fax:. 254-2-312296
P. O. Box 634 — 00100, Nairobi Kimathi Street
Tel. 313479/80,311953
106. Rift Valley Forex Bureau Ltd Merica Hotel Building riftvalleyforex@yahoo.com
P. O. Box 12165 Court Road
Nakuru Nakuru Fax: 254-51-2210174
Tel: 051-2212495/2210174
107. Safari Forex Bureau Ltd KVDA Plaza safariforex@africaonline.co.k
P. O. Box 219 Eldoret
Eldoret Fax: 254-053-2063997
Tel: 053-2063347
108. Satellite Forex Bureau Ltd City House satelliteforex@swiftkenya.com
P. 0. Box 43617- 00100 Standard Street satellitefo@ hotmail.com
Nairobi Nairobi Fax: 254-20-230630
Tel: 2218140/1, Cell: 0721-411300
109. Shepherds Forex Bureau Ltd Muthaiga, Nairobi Shepherdsforex@yahoo.com

P. O. Box 63533 — 00619
Nairobi

Tel: 3754926/7/3754935,
0720-715888, 0720-220222

sfbfx@hotmail.com

Fax: 254-2-3761073
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110. Simba Forex Bureau Ltd Moi International Airport, Fax No: 020 — 4443706
P. O. Box 66886 — 00800 Mombasa
Nairobi
Tel. 020 — 445995, 0722 — 703121
111. Sky Forex Bureau Ltd 20" Century, Fax No. 020-2242064
P. O. Box 26150 — 00100 Mama Ngina/ Kaunda Street
Nairobi
Tel: 020-2242062/3
112. Solid Exchange Bureau Ltd JKIA-Unit 2 Fax: 254-2-822923
P. O. Box 19257- 00501
Nairobi
Tel: 822922/0722-853769
113. Speedy Forex Bureau Ltd Jubilee Insurance Exchange, speedyexchange@yahoo.com
P. O. Box 45688 — 00100 Kaunda Street Fax: 254-2-221761
Nairobi
Tel: 2225941/2225641/2226529
114. Sterling Forex Bureau Ltd Laxmi Plaza, info@sterlingforexbureau.con
P. O. Box 43673 — 00200 Biashara Street Fax: 254-2-330894
Nairobi Nairobi
Tel: 2228923/340624
115. Sunny Forex Bureau Ltd Uniafric House, Fax: 254-2-252076
P. O. Box 41257 — 00100 Koinnange Lane sunnyfoexbureau@yahoo.com
Nairobi
Tel: 2252013/252079
116. Sunshine Forex Bureau Ltd Eastleigh 1%t Ave, , sunshineforex@hotmail.com
P. O. Box 68991- 0622 Seven Street Fax: 254-2-6762260
Nairobi
Nairobi
Tel: 6762261/63 : Fax: 6762260
117. Taipan Forex Bureau Ltd JKIA, taipan@africaonline.co.ke
P. O. Box 42909 — 00100 International taipanforex@yahoo.com
Nairobi Arrivals Terminal Fax: 254-2-229665/248676
Tel: 827378
118. Tawakal Forex Bureau Ltd Ubah Centre, tfbureau@yahoo.com
P. O. Box 71623 — 00622 Eastleigh
Nairobi Nairobi Fax: 254-2-6765756
Tel: 6766171
119. Trade Bureau De Change Ltd Cotts House trade@wananchi.com
P. O. Box 7080 — 00300 City Hall Way tradebdc@yahoo.com
Nairobi Transnational Bank Fax: 254-2-317759
Tel: 2241107
120. Travellers Forex Bureau Ltd The Mall Fax: 254-2-443859
P. O. Box 13580 — 00800 Westlands

Nairobi
Tel: 447204/5/6
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121. Travel Point Forex Bureau Limited JKIA< International
P.O. Box 75901-00200 Arrivals Terminal N/A
Nairobi
Tel: 827872,827877

122. Ukay Centre Forex Bureau Ltd Ukay Centre ukayforex@hotmail.com
P.O. Box 66012-00600 Westalands fax: No. 3747336
Nairobi Nairobi

123. Union Forex Bureau Ltd Sarit Centre unionforex@hotmail.com
P.O. Box 43847-00100 Westlands Fax:254-2-4441855
Tel: 4441855/4448327/4447618

124. Village Market Forex Bureau Ltd Village Market villagemarketforex@yahoo.con
P.O. Box 625-00621 Complex Fax 254-2-520946
Nairobi Limuru Road Fax 712902
Tel: 7122901/7122473

125. Victoria Forex Bureau De Change Ltd Sansora Building
P.O. Box 705-40100 Central Square
Kisumu Fax: 254-57-202536
Tel: 2025626/2021134/2023809

126. Wallstreet Bureau De Change Ltd Bargetuny Plaza wallstreet@jambo.co.ke
P.O. Box 6841-30100 Uganda Road Fax: 254-53-2062907
Eldoret
Tel: 0532062907

127. Wanati Forex Bureau Ltd Diani, Mombasa wanatiforex@yahoo.com
P.O. Box 88309-80100
Mombasa
Tel: 0202107500
cell: 0726925090/0733702668

128. Warwick Forex Bureau Ltd The Warwick warwickforex@wananchi.com
P.O. Box 49722-00100 Centre warwickforex@gmail.com
Nairobi Gigiri Fax: 254-2-520997
Tel: 7124072
Cell: 0721253664

129. Westlands Forex Bureau Ltd Westgate westforex@africaonline.co.ke
P.O. Box 45746-00100 Westlands westforex@wananchi.com
Nairobi Nairobi Fax: 254-2-3748785
Tel: 3748786

130. Yaya Centre Exchange Bureau Ltd  Yaya Centre Fax:254-2-2870869

P.O. Box 76302-00508
Nairobi
Tel:02-3869097
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