
INVITATION FOR COMMENTS FROM THE PUBLIC ON THE DRAFT KENYA 
NATIONAL FINANCIAL INCLUSION STRATEGY(NFIS 2025-2028)

To consolidate the gains made in the financial inclusion journey in Kenya, the 
Central Bank of Kenya (CBK), in collaboration with public and private sector 
stakeholders, is in the process of developing a National Financial Inclusion 
Strategy (NFIS 2025 – 2028). The Strategy seeks to coordinate financial 
inclusion initiatives in the country; address fragmentation in policies, initiatives, 
innovations, and Programmes targeting financial inclusion, and create synergy 
among stakeholders in advancing financial inclusion agenda, among others.

The CBK is therefore seeking public views on the draft NFIS 2025-2028 published 
at https://tinyurl.com/4mc6me2k. All comments should be submitted using 
the template provided in this link: https://forms.office.com/r/nH7q2rxmMC, the 
QR code below or through the email address NFIS@centralbank.go.ke. The 
deadline for submission of comments is on Thursday, 9 October, 2025 at 5.00PM 
East African Time.

Feedback should be addressed to:

Director,
Research Department, 
Central Bank of Kenya
P.O. Box 60000 - 00200
Nairobi.

or

E-mail: NFIS@centralbank.go.ke 
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