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Insights from
FinAccess 2021

Governor’s Meeting with CEOs
of the Financial Sector

10t March 2023, Kenya School of Monetary Studies
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FINAccess

Introduction

KENYA NATIONAL
BUREAU OF STATISTICS

Financial inclusion is
in developing a gl
and competitive
sector.

An inclusive financiz
underpins the achi
Kenya's Vision 2030 inclt
fast growing digital economy

Objectives of the survey:

Financial inclusion is also

central to improving household 1. Provide nationally representative 3. Identify challenges and
welfare and achieving Kenya’'s data to track progress towards opportunities for deepening
aspirations under the sustainable financial inclusion financial inclusion
development goals.
2. Understand drivers of financial 4. Inform evidence-based policy and
behaviour (formal and informal) business development

finaccess
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Paradoxes

in Kenya’'s
financial sector...
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FSD Kenya Creating value through inclusive finance
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IMPACT:

Rise in formal inclusion: BUT decline in financial health

Financial inclusion
Financial health

Financial Health

63.0
553 50.4
45.0
36.9
I .

Ability fo manage day fo  Ability to cope with risks
day

83.7%

2006 2009 2013 206 2019 2021

m2016 m2019 =2021
(% adults 18+)

46.5
39.5
21.8

Ability fo invest in
livelihoods and the future

(% adults 18+)
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RELEVANCE:

Growth in formal usage; BUT decline in meeting people's needs

% of the population using formal accounts

55%
40%
2016 2019
Savings

(% adults 18+)

68%

15%

2021 2016

23%

2019
Credit

32%

2021

Use of formal solutions to bridge liquidity,

manage shocks and invest in goals

17% \
13%
~~ 7% . 7%
B = -
2019 2021 2019 2021

Managing day to day Dealing with shocks
needs

(% adults 18+ who have a financial need)

29% ™~

2019

]8%

2021

Future goal
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QUALITY:
Formal services are strong in many aspects; BUT still have far to go

Kenya financial consumer protection outcomes index (FCPOI), 2021

FSD Kenya Creating value through inclusive finance

77%
67% 66%
58%
FCPOI  Svitability Choice Safety and Fairness Voice Meets Disclosure Financial Recourse
security and purpose education

respect
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GENDER:
Women are less risky borrowers; BUT men have more formal credit

Proportion of defaulters by users of different credit sources (male, female)

Men 19.6

Women

Fuliza

Men 23.6

Women

Men 3

BANK

Women

Men 2.4

SACCO

Mobile hank
loan

Women

0 5 10 15 20 25 30 35

(% adults 18+) B Uses MW Defaults @ de
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DIGITAL DIVIDE:

Rise in inclusion for those with mobile money;
BUT deepening exclusion for those without

% adults (18+) without a mobile money account

e fotol INERTYY

mobile| 77 WAI————
money

18.6%

Youth (18-25yrs) e Er
Working age (26-55yrs) | L1
Over >55yrs [l

With mobile Poorest 20% 37.7

money

81.4% Wealthiest 20% 00
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INEQUALITY:

Financial exclusion is declining; BUT large gaps still remain

Formal exclusion (% adults 18+)

41.3

2006

32.7

2009

25.4

2013

17.4

2016

11.6

2019

2021

Financially excluded by demographics

mole I 103
remcic N 12

vouth (18-25yrs) | 2> 5
Working age (26-55 yrs) - 5.5

Over >55yrs | /5

Poorest 207% | 25

wealthiest 20% [l 3.6
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CLIMATE:
Climate risks growing; BUT few farmers (able to) invest in resilience

Top challenges facing farmers

i 36.9% 3457

<

8

[ 5.4% 4.4%

5 ] ] R

g Drought  Pests and Invasion by  Floods Harsh 94%
: diseases wild weather

g animals conditions

Top sources of finance for farmers

Savings in a secret hiding place - 7.6%

Assistance from friends and family || G 20.0%

Income/profit/reinvested | EEGTEE 25.6% @ de
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Financial inclusion
implications for the

increasingly

challenging contexi o

for economic
opportunities
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Kenyans face an increasingly challenging context

E 100% 7000
§  go%

: 9 6000
5 80%

§ 20% 5000
g o0% 4000
= 50% 2013-2016 2016-2021

3 40% relative prosperity steep decline 3000
[a)

2000
a 1000
0% 0
2006 2007 2008 2009 201 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Food secure households emm|\\edian personal monthly income
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Traditional financial services have bigger impacts on growth for users, but are
harder to access

(]

= 100% 7000
=

'g - 6000
E 80%

%

o o,

£ 70% 5000
(O]

=)

@ 607%

& 4000
g 50%

© 000
S 40% /\ 3

c

< 0 Chama

a 30% —— 2000

20% S— //

Traditional bank

1000
10%
SACCO
0% 0
2006 2007 2008 2009 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Food secure households —Traditional bank —Sacco —Chama emm|\\edian personal monthly income
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Riding on mobile money rails, digital finance has supported resilience in
increasingly challenging times; but is it helping people to grow?

3 100% 2000
< 0%

5 ’ Mobil 6000
E 80% 0 _t_e.r:ro_n_ey

E 70% g 5000
2 ”

§ °0% 2 : 4000
E _ . .

& 50% _- Digital savings

£ _

g 407% P Digital payments B
% 30% 2000
. e

3 0% e

Digital credit 1000

—
o O
o2 R
o

2006 200/ 2008 2009 2011 2012 2013 2014 2015 2016 201/ 2018 2019 2020 2021
Food secure households — —Mobile money Paying bills fees or taxes digitally
—Digital savings ~ eeeees Digital credit emmm \\edian personal monthly income
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Peris has faced extraordinary challenges; as a single mother living on
casual income, digital finance has helped her to manage day to day

R >0 B 03 B 2014 I 205 R 2016 I 203 [l 2019 N

25 - Peris !

2016 .* 2 |~ el ) V, e
Alcoholic Maybe cereal shop
spouse Spo no savings

Peris' strong financial capabilities helps her to use
digital finance to maintain her obligations and
educate her kids, despite her survivalist status

aCCess
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Cynthia has used her chamas to start her own salon business and enable
it grow- why is she depending on informal?

Education, social support and obligations determine the livelihood trajectory
28 - Cynthia

Cynthia's higher education,
and supportive spouse set

Future

her on @ path to business; Raise 150K for
chama's allow her to Own salon expansion
accumulate the capital to L <alon internshio & —_—
Erow Casual work — P Spouse meets day to
S ) day expenses

Baby _
Secondary

Married ]
2 Chamas X3 Till number Safer location
— loans+ ROSCA Aobile lenders e
Mobile lenders Mare services
complete o _

e e i tor

I o B oz B 0z HE 205 N 206 [ 208 [ 20 NN
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Lucy, a public sector employee, has used her bank accounts to invest
in rentals and secure her old age

Uses banks to leverage through institutional relationships.

Formal financial sector solutions favor this segment

Public sector .
o Dairy + more Future
employee, rental more rentals
rental units using
bank Divorced

Retirement

— New rentals home lumpsum

Rentals destroyed —_—

Rank B -rent post-election Builds family Chama for
violence home soclal

® ® o @

Bank A-salary

FSD Kenya Creating value through inclusive finance

2004 I 2006 MM 2007 MM 2008 Ml 2016 Il 2017 [l 2018 | 2019 [l 2021 [N
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How can finance help a wider set of segments not just to survive, but to
grow and thrive?

Urban Casual Workers Urban Micro Firms Small Firms Private sector employees Public sector employees
(4.6M) (1.3M) (1.1M) (TM) (0.9M)

334 Bn
KSh KSh
Bank Account 47%
" Till Ne. | 16%
- Smartphone | 61%
& fsd
Kenya

Business Permit | 30%
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FinAccess County:
Opening up a new
world for data
exploration

FinAccess Household Survey

COUNTY PERSPECTIVE
November 2022

ACCESS | USAGE | QUALITY | IMPACT
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Counties vary widely in population, geography, digital access, etc.
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Digital access by counties

Turkana ~ | Mandera
~ Marsabit

3,000,000 I

Smart phones
4\ - Wajir
2000 ® Non-smartphone B o) siolo &

2,000,000 B Someone else

\ Garissa
\
\

| itUi Tana Rive‘;:‘
500,000 B No access e o

Kajiado >
I AN
; “ T Kilifi
Taita-Taveta/ 4
1,000, 0]0]0] I aita-Taveta) /
II- II Kwale ? Mombasa
[ | B
500,000 I I SERBRERE
I I 11 | E =
o | 1l g @
O =
II | L
0 31% =
> 35 5 ©® 53 9 ©&E © = 3 © 5 05 E >C X © ©® 0T g © U T ®© 3 ©® © = ©® O ® @ ¥ ¥ =T B " - 3 O 3
= - = ) = = = ©o o £ o =
S50 2EC 8 PEREc 880088 csces 8P E 882 fegzs238250E¢E
= = iz 1 X = = © = £
5385 EZ2 2w = O f o7 A‘ﬂ,EZmZLZZmO'EzE?l.u'cscgrtsk'>-é—‘n_f-§zu&mﬁ‘-‘:’ﬂ_n
€ z 2 = = 5 & © £ g CORES O = c ®© > @ & C @ 8 © £
o x < © > o £ 3 ¥ ¥ S O 2 X = 1= o > o - f s Xs 5 c@
= © S @ s xS T = 7 g = VS O S © n
z ) = o 2 e
]
Lo
w

FSD Kenya | Creating value through inclusive finance @ de

Kenya


https://twitter.com/

[0}
o
c
©
o
=
(0]
=
(%}
>
o
£
ey
o0
=}
I3
—
4=
5
(0]
_3
©
>
00
c
=
O
(0]
L
o
@
>
c
Q
~
o
7
[V

Financial access varies across the country

% OF POPULATION WHO ARE FORMALLY FINANCIALLY INCLUDED - 2021 |NCLUSION MAP - FORMAL
NMROB\ICH"Y \

MURANG’A

95%

D 2023 Mapbox @ OpenStreetMap

57.6%

N

95.0%
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...and so does economic opportunity

PER CAPITA GCP - 2020

CURRENT PRICES
e \\ S

T WAJIR
132,161

© 2023 Mapbox © OpenStreetMap

KSh 132,161 590,092
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How is access and opportunity driving the use of credit ?

% OF ADULTS USING AT LEAST ONE CREDIT PRODUCT BY COUNTY
2021
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: ... and what is driving digital payments?

°

°
% OF POPULATION USING PAY BILL/ TILL NUMBER FOR DAILY % OF POPULATION USING PAY BILL/ TILL NUMBER FOR DAILY EXPENSES -
EXPENSES - 2021 2021
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Looking deeper into Kenya's 47 counties can unveil some surprising insights...
and even uncover new opportunities for financial providers...

Taita Taveta

- County Statistics:
Numbers at glance

Total population in
Millions (2019 KPHC)

Poverty headcount
(% below poverty line)

Number of Commercial
Banks in 2021

Number of Commercial
Bank Branches in 2021

Number of mobile money
agents in 2021 (‘000)

Number of Deposit Taking
SACCO branches in 2021
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...and compared with other counties, people in Taita Taveta have the highest
levels of usage of mobile money to pay for daily goods and services ......

% OF POPULATION USING MOBILE MONEY FOR DAILY EXPENSES - % OF POPULATION USING MOBILE MONEY FOR DAILY EXPENSES - 2021
2021

ASIN GISHU

BUSH
TRANS NZOIA
BARINGO
KIS|
NAXURL
LAMU
SIAYA
SAMBURU
EMBU
KAXKAMEGA
MIGORI
KILIF
NYAMIRA
NAROK
VIHIGA
BOMET
TURKANA
MANDERA
ELGEYO/MARAKWET

11%
NYANDARUA
LAIKIPIA
THARAKA-NITHI
KITUI
MARSABIT
HOMA BAY
WEST POKOT
GARISSA
NAND

C 0 KWALE I S

TANA RIVER

M >— RU f d
© 2023 Mapbox © OpenStreetMap S

Kenya
% e e

3%



https://www.facebook.com
https://twitter.com/

e o o o

()
o
c
©
S
=
[
2
wv
=
Q
£
4=
oo
>
o
—_
=
=
[}
S
©
>
oo
c
£
©
()
—
O
@©
>
c
)
~
o)
wv
(T

.... as well as the fourth highest uptake of pensions....why?

PENSION - 2021 PENSION - 2021
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Where do
we take
these

€@ insights?

FSD Kenya Creating value through inclusive finance
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Base: All Kenyan adults with loans in 2021

FinAccess provides a birdseye view of the market; and granular detail on the behaviour,
preferences and needs of consumers, helping FSPs understand where they fit in...

Total yearly value of loans disbursed by lender (2021)

B Cammarcial bBanle B SACCOY/MEF]

The market for
Credit (by value) Chama, 11%

Commercial bank, 29%

The market for

E— .I

P Shanslaanar

Shopkeeper 6%

Social Mobile bank/App
SACCO/MFI, 23% networks, 13% loan, 8%

Total yearly volume of loans disbursed by lender

| DEEE o fsc
Fuliza, 31.3% s | % | 0o [omer ] Kenya

Fulitaa ®m Mabila banlk/Aes laan B Saciol nabtwardes 2 Chama B Hirea-msurecehoza B Manavy landar B Buvar B Fralavar
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Supply side data shows interesting patterns in the flow of fransactions; especially if we
disaggregate (e.g. by county or sex), and visualise this data so the insights pop out

Sample from the annual BSD report

Released annually

Aggregated at annual and national level

able 9(a): Type of Transactions Number of Transactions

2016

% Change

Cumulative

2015 ‘

Cash Deposits 36,395,378 56,056,750 |
Cash Withdrawals 26,821,097 33,280,161 |
Payment of Bills 341,754 1,283,300 |
Payment of Retirement and Social Benefits 206,647 2,029,458

Transfer of Funds 15,220 15,490 |
Account balance enquiries 15,666,352 11,338,113 |
Mini statement requests 81,820 117,889 |

Collection of loan applications forms 396 75

Collection of account opening application forms 87,183 71,217 |
Collection of debit and credit card application 1,508 1,006
forms _
Collection of debit and credit cards 2,856 -
Total 79,620,211 | 104,193,459 |
Number of Agents 40,592 53,833

AGENCY BANKING - CASH DEPOSITS - AVERAGE VALUE Ksh

SELECT ANALYSIS PARAMETER SELECT COUNTY/COUNTIES

= 0K SK 10K 15K 20K 25K 30K 3

County

© 2019 Mapbox ® OpenStreetMap

VALUE Ksh

SELECT MONTH
CASH DEPOSITS - AVERAGE VALUE Ksh MERICD] v | |DECEMBER

SELECT YEAR
MIRESY

T 572

we see more insights

CASH DEPOSITS - AVERAGE

— \//\\——‘ i — e ————

— — —————— —

— —_— S —— = g

= — = — —_—
FEBRUARY RCH  APR L A NE JuLy AL SEPTEM OCTOBER NOVEMBE DECEMBER

i +ableau

54.0% |

24.1%
275.5%
882.1%

1.8% |

-27.6%

44.1% |

-81.1%
-18.3%

-33.3%

-100%
30.9%
32.6%

Prototype Agency Banking Dashboard

(2010-2016)
153,081,202
116,806,548

2,192,042
3,206,093
36,704
45,132,437
337,601

77
1,591,671

118,064

60,580
322,563,019

Disaggregated by month and county
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Financial Wellbeing  Getyourscore Planyourspend Manageyourdebt Setasavingsgoal  Organise your accounts  Invest in your future  Guides and Tools

Get your Financial Wellbeing
Score

6 We won't save any of your responses. And it's free, whether you bank

How would | describe my current financial situation?
(1 = Very bad, 5 = Very good)

(B) Financial Health,

Bringing them both o=

The financial health index
. . Ability to manage day to day: 66
tog eth er Ca n I nspl re *  neverwentwithout food during the last Y;-)ur.,s_cére,, < 2 POF —v
. . Cam plan L‘JCéet ‘: a oc:t "‘g income 0% < & 50 75 100
innovations that are s
«  neverwentwithout medicine in the last) 15%

transformational . angradcsimpanwnie: B M0 B rversge score v

Ability to invest in the future:
using savings or credit to invest in your age group 35-49 0 25 50 75 100

has been regularly putting aside money
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finaccess

Serving Kenyans better
requires us to:

e Make creative use of a
wider range of data

 Andworkin partnership
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KENYA NATIONAL : Kenya
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