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1.0 Introduction

The purpose of this document is to serve as a reference guide on how the Central Securities Depository (DhowCSD)
‘users’ access and use the system to perform functions that enable them to invest in Kenya Government Securities
(Treasury Bills and Treasury Bonds).

These functions will allow them to:

[, Register as users.
[l. Open a CSD account

2.0 Requirements
Investing using your phone or computer device in Government securities can be done using:-

«  Your computer
«  Your Mobile device/ Phone
«  Belowisthe Link to the portal

dhowcsd.centralbank.go.ke

3.0 Getting started.

3.1 Registration for CBK Investor CSD account

3.1.1 Individual/Physical persons

Step 1: Investor will visit the Central Bank of Kenya website www.centralbank.go.ke or download the DhowCSD app on
Google Play store or Apple App store. Investor clicks the investor portal link on the website/App.
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Step 2: Investor will click “Create account” to start the registration process.

@ \ CSD Investor Portal X + M 2 o X

&« C QO B https//dhow.centralbank.goke 7% ¢ 0

Managing your investments has never been
easier

Join our portal and keep track of your portfolio

D Googerty

Step 3: Investor will input an email, username of choice, password of choice, accept terms and conditions, and click

“start registration”.

@ A CSD Investor Portal x | +

ration/account 7% T2 @ L 9

bs://dhow.centralbank.go ke/regist

Create account

Email

agfffgf@gmail.com

Username of choice

ffgfff

Password of choice

Accept Legal Terms

ully ol the teerms and
w by the sarme

" may be made by t v
relating to investment in Goverment securities and related
services.

https://www.centralbank.go ke/csd/InvestorPortalMobileAPP lermsConditions.pdf
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Step 4: Investor picks the user type “Physical Persons” and inputs required information on the details page (Name,
Economic sector, birth date, gender, identifier, identifier number, issuing authority, residency, nationality, occupation,

KRA PIN number and preferred Brokers where applicable).

@ \. CSD Investor Portal

& C QO B https//dhow centralbank.go.ke/registration/wizard/details

_\s fobecss

User type

Physical person

First name

Economic sector

Please select an option

Gender

Identifier
Please select an option

Issuing authority (Mandatory for Passports)

Resident status

@ \. CSD Investor Portal

< C O 6 https://

\ Dhow(SD
h ¢ o

User type.

Physical person

First name

Economic sector

Please select an option

Identifier

Please select an option

Issuing authority (Mandatory for Passports|

Middle name

Birth date

year

Expiration date (Mandatory for Passports)

‘dhow.centralbank.go.ke/registration/wizard/details

Middle name

Birth date

year

Expiration date (Mandatory for Passports

67% ¥ ® ¥ & =

Last name

7% @ & B

Lastname
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Step 5: Investor inputs their contact details (Main registered phone number and postal address)

@ A CSD Investor Portal X =F

& (@) O B https;//dhow.centralbank.go.ke/registration/wizard/contact 67% 7

\ DhowCSD
g oo trarys

Address

Country State (Optionsl) City (Optional)

Kenya

Postal code (Optional Street (Optional) Number (Optional

Step 6: Investor inputs the settlement details under Individual Account Option

@ A CSD Investor Portal x  +

< C O B https://dhow.centralbank.go.ke/registration/wizard/settlement-details 7% ¥

Please select an option:

@ Individual Account
Open an account that will be used for personal investments.

O Joint Account
Open a joint account where multiple clients can share the same account for investments.

Investor Settlement Account (Bank account number) Investor Settlement Account Title (Account name as per bank details

Settlement Bank (Commercial bank

6 DhowCSD USER GUIDE
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Step 7: Investor uploads mandatory documents: Client Photo, Identification Document, KRA pin and KRA exemption
where applicable for Physical persons.

@ A CSD Investor Portal % + v - fa) X

&« C O O https //dhow.centralbank.go ke/registration/wizard/documents 67% 7 G @ E

\ DhowCSD
Mgt oo srnems

°

Documents
online.

Some ians accept to receive identificati
Please upload the documents as they are specified below.

Client Photo (Mandatory) Identification Document (Mandatory) KRA Pin Certificate Tax Exemption Certificate (Where Applicable)

Step 8: Investor inputs the received email token.

@ A CSD Investor Portal x | + v ~ I z

— (@) O B8 https//dhow.centralbank go.ke/registration/wizard/confirmation 7% ¥ =

_\s L

geffigf@gmail.com
tyou in the box bolow

Resend token
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Step 9: Registration email alert is sent to the client’s email.

8

<@

< C

Step 10: Once the request is approved by the client’s settlement bank, the investor receives an email notification.

@

© CSD Investor Portal x

O 8 = httpsy

M™i Gmail Q

Compose < ®

Inbox 26
Starred

Snoozed

Sent

Drafts

More

<oDvo%x0 N

Labels o

O €SD Investor Portal ®

M™i Gmail Q

Compose < &3]

Inbox 26
Starred

Snoozed

Sent

Drafts

More

«<DVO%*0 N\

Labels i

DhowCSD USER GUIDE

) Stakeholders - Clients - Verify X

) Stakeholders - Clients - Verify %

C O B =2 httpsy,

mail.google.com/mail/u/7/#inbox/FMfcgzGrcjQCZCSGDBqgGR

2 0 & m

Investor

Portal

M Inbox (65) - shorelimited254@« X

M Investor Portal Account Details X+

[

Your profile creation is submitted

Profile tracking information:

Reference number: mVkw
Username: wanjohi
Email: stellawanjohi254@gmail.com
Registration date: 21 Feb 2023

An email notification will be sent within 48 hours once your CSD account opening has been finalised.
More information on this is available on your dashboard after you log in or in the help section.

Disclaimer: The Investor Portal will never send vou emails askina vou to click on links.

mail.google.com/mail/u/7/#inbox/FMfcgzGrejQCZDXx

Investor

Portal

™M Inbox (65) - shorelimited254@ . x

™ Investor Portal Settlement Det: X -+

Settlement details have been approved in CSD.

Settlement details data:

CSD Account:
Settlement account title:
Settlement account number:

Settlement bank name:

INVESTOR PORTAL AND MOBILE APPS | July 2023
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Step 11: Investor Logs into the CSD Investor portal using email and password set, goes to the dashboard to access “My
Account Information/Settings”, and then settlement details to access their CSD account numbers.

@ A\ CSD Investor Portal * @ New Tab x + v — ol X

&« C O B https//dhow.centralbank.go.ke/client/account-settings/account-information 7% T¥ =) Wk () S

Setup 2 Factor Authentication Change Emall

o idual account Add joint account

112252887 ANNE KARIUKI 43356543 VICTORIA COMMERCIAL BANK 000366-0004 Individual

{

>

NB. The registration process must be completed within seven days or else the incomplete profile will be
autodeleted by the system.

3.1.2 Joint Accounts

Creation of a physical profile is a pre-requisite to creation of a joint account in the investor portal. Therefore, the first
steps i.e., creation of individual profile shall be repeated.

Investor follows step 1-11 for individual registration in the investor portal.

Step12: Investor(s) log into the CSD investor portal using the username/email and password.

@ A\ CSD Investor Portal x @ New Tab x + ~ —_ o e

— (&) O & https//dhow.centralbank.go.ke 7% €% S )

Managing your investments has never been
easier

Join our portal and keep track of your portfolio
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Step 13: Investor clicks the settings for Mobile app/My account Information on the website icon.

@  \ CSDInvestor Portal X @ NewTab x  + v

= C QO 8 https://dhow.centralbank.go.ke/client/account-settings/account-information 7% ¥ ® & O =

Setup 2 Factor Authentication Change Email

N 1P8S809319 REX AND ARTHUR S TR AR, Joint
B 1P37105097 REX AND ARTHUR STANDARD CT":“R(D B Joint
1P8s294421 REX ARTHUR oo e e d Individual
™
Step 14: Investor clicks settlement details then “add Joint account” icon.
@ \, CSD Investor Portal X | @ NewTab X + v = x
‘e C O B https //dhow.centralbank.go.ke/client/account-settings/account-information 6% ¥ ®@ & & =

Sctup 2 Factor Authentication Change Email

st o
Add Individual account 4‘5;}9 Jolnt accouny

1PES809319 REXAND ARTHUR STANGARD CHARTERSD BAsK P
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Step 15: Investor inputs settlement details and approval mandate of the joint Account.

@ A CSD Investor Portal X @ NewTab X +

- C @) &

https://dhow.centralbank.go.ke/client/account-settings/account-information/joint-settlement-details-account  67% ¥

651331565

Investor Settiement Account Title (Commercial bank)

ANNE AND JOYCE

Scttlement Bank (Account name a5 per bank details)

STANDARD CHARTERED BANK LTD

Approval mandate

Any one can approve

ccount, he will receive an invitation.

As+ Add user )

Users:
2 joycekamaucsd@gmail.com (you)
.

com

Step 16: Investor inputs email address of the jointees (Joint account holders) and clicks “Add user”.

Investor Settlement Account (Bank account number)

654334565

Investor Settiement Account Title (Commercial bank

ANNE AND JOYCE

Settlement Bank (Account name as per bank details

STANDARD CHARTERED BANK LTD

Approval mandate

Any one can approve

rs you want to add to the shared account. If the user has z
o

receive an invitation

( o+ Add user )

Users

2 joycekamaucsd@gmail.com (you)
.

-

ahotienotest@gmail.com

DhowCSD USER GUIDE
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Step17: Investor clicks “SAVE” once all the jointees are added to the joint account.

@ |\ CSDlnvestor Portal X @ NewTab % 4
ount-settings/account-information/joint-settlement-details-account  67% £ ® & 8§ =

QO B https//dhow centralbank.go.ke/client/ac

investor Settlement Account (Bank sccount number)

654334565

investor Scttiement Account Title (Commercial bank

ANNE AND JOYCE

ttiomont Bank (Account name as per bank details)

STANDARD CHARTERED BANK LTD

Approval mandate

Any one can approve

h below the user

Email of the user you want to add

¢ Add user

2 joycokamaucsd@gmail.com (you)
.

G GECED
™

Step 18: The jointee added receives a notification to join the account.

- \ CSD Investor Portal X | @ NewTab x +
7% w7 ®@ & O =

C QO B httpsy//dhc w.centralbank.go.ke/client/dashb

You have an invitation to join a Joint account
See invitation

Values in KES: 0

Total Holdings : 0

Step19: The jointee accepts or rejects the invitation to the joint account done by the main joint account holder.

@ A CSD Investor Portal x @ New Tab x e
unt-invitations 67% T3 ® & & =

j-account-linking/joint-a

O B https://dhow.centralbank.go.ke/client/account-settings/cs

CSD Linking

STANDARD
ANNE AND JOYCE 654334565 CHARTERED BANK joycok joycekamaucsd@gmail com JONT Accept Reject
o 8
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Step 20: Investor logs into the investor portal after joint account is approved and views new joint account under list of
accounts under settlement details.

@ A\ CSD Investor Portal x @ NewTab x 4 v - (u] X

i C QO B https//dhow.centralbank.go.ke/client/account-settings/account-information 7% Y @ &L O =

Setup 2 Factor Authentication Change Emall

m fIo0JcRs anent

1PS3131764 ANNE AND JOYCE 654334565 s -

000367-0004 Jolnt

1P12252887 ANNE KARIUKI 43356543 VICTORIA COMMERCIAL BANK 000366-0004 Individual

3.1.2.2 Signatory
Asignatory is an individual who is authorised to issue instructions on behalf of a corporate entity.
The below steps are involved in Creation of a Signatory.

Step 1: Investor will visit the Central Bank of Kenya website www.centralbank.go.ke or download the app on Google

Playstore or Apple App store.
Investor clicks the investor portal link on the website.

Step 2: Investor will click “Create account” to start the registration process.

=y A\ CSD Investor Portal x @ New Tab x + ~ - fu] X

- (@) O B https//dhow.centralbank.go.ke 7% ¥ ® L 9

Managing your investments has never been
easier

Join our portal and keep track of your portfolio

DhowCSD USER GUIDE 13
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Step 3: Signatory will input email, username of choice and password of choice, accept terms and conditions, and click
“start registration”.

@ |\ CSDlnvestor Portal X @ NewTab x  +

67% ¥ ® L

“— (@) O B o~ hitps//dhow.centralbank.go.ke/registration/account

Create account

signatory@gmail.com

Username of choice

signatoryl

Password of choice

esssccsee

Accept Legal Terms

Step 4: Signatory chooses user type (signatory) and inputs full name, identifier, identifier number and clicks “next”.

@ )\ CSDinvestor Portal X | @ NewTab x 4+

1]

<« C QO B https//dhow centralbank.go ke/registration/wizard/details 67% ¥ L B

2 signatoryl v

User type

Signatory
Full name

SIGNATORY ONE

Identifier Identifier Number

876567876)

National Id

14 DhowCSD USER GUIDE
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Step 6: Signatory skips the settlement details page and clicks “next”.

@ A CSD Investor Portal x @ New Tab x ==

&« C O B htips /dhow.centralbank.go ke/registration/wizard/contact 67% 9 A

2 signatoryr

Main phone number

B 1254 © 754555556

Step 7: Signatory uploads mandatory documents: Signatory Image, Unique Identifier Document.

@ A\ CSD Investor Portal x @ New Tab X =F

< C O B https /dhow.centralbank.go.ke/registration/wizard/settlement-details 7% ¥ ® ¥ 9

2 signstoryl v

ect an option:

p
@ No Settlement Detalls
You can open an account later from the Settings page, or you can be invited to participate in a Joint/Corporate account by another investor.

No settlement details information will be set at this point

DhowCSD USER GUIDE 15
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Step 8: Signatory inputs the received email token and clicks “verify”.

@ .\ CSDInvestor Portal X @ NewTab A= v - a 24

[
I}

< C QO B htps dhow.centralbank.go.ke/registration/wizard/documents 7% ¢ @ L

2 signstoryr v

Documents

ccept to receive i online.

Some ians a i
Please upload the documents as they are specified below.

Signatory Image (Mandatory) Unique Identifier Document (Mandatory)

Change file Change file

e

Step 9: Registration email alert is sent to the signatory’s email.

@ A CSD Investor Portal X @ NewTab X 3= v G a X

< C QO B https//dhow.centralbank.go.ke/registration/wizard/confirmation 67% ¥ N ) B

ignatory@gmail.com
ou in the box blow.

Resend token

NB: Once a signatory is created in the Investor portal, they can be added to multiple legal entity accounts in

the system.

This removes the need to create a new signatory profile from the Investor portal for every company one may

own or work for.

NB. The registration process must be completed within seven days or else the incomplete profile will be

autodeleted by the system.

16 DhowCSD USER GUIDE
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3.1.3 Legal entity/Corporate

Before creating a legal entity in the Investor portal, all signatories to such accounts must be created prior to enable
adding them to the profile under settlements page.

3.1.3.1 Creation of legal entity (Corporates)

Step 1: Investor will visit the Central Bank of Kenya website www.centralbank.go.ke or download the app on Google
Playstore or Apple App store.

Investor clicks the investor portal link on the website.

Step 2: Investor will click “Create account” to start the registration process.

@ A CSD Investor Portal x @ New Tab x t v - fal X

&« C O B https//dhow.centralbank.go.ke 7% ¥ @ L B

Managing your investments has never been
easier

Join our portal and keep track of your portfolio

Already have a CSD account
R Securities

B Gaogern

Step 3: Signatory will input the corporate/legal entity’s email, username of choice and password of choice, accept terms
and conditions, and click “Start registration”.

@ A\, CSD Investor Portal B3 @ New lab x + v - fal X

< C O B o~ https//dhow.centralbank.go.ke/registration/account 67% T RS

Creale account

Emmail

corporate@gmail.com

Username of choice

corporate

Paesword of choicn

Accept Legal Terms

DhowCSD USER GUIDE 17
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Step 4: Signatory chooses user type (Legal entity) and inputs full name, economic sector, Incorporation date, identifier,
identifier number, residence status, country, directors name, directors ID, director’s email, tax status, PIN number and
broker and clicks “next”.

@ A CSD Investor Portal x @ New Tab X + v — fal X

&« C 08 https://dhow.centralbank.go.ke/registration/wizard/details 67% 17 ® & & =

Jser type

Legal entity

Full name

SADIO LIMITED

Economic sector

Private Companies

Incarporation date

2006 Oct 16
Identifier Identifier Number
Registration Document C67776777

Resident status Cou

“ tom resktent

KRAPIN (Mandatory for Residents)

untry

@ A\ CSD Investor Portal X @ New Tab X + D = (a1} X

&~ C 08 https://dhow.centralbank.go.ke/registration/wizard/details 67%  T% RS =

Identifier Identifier Number

Registration Document 67776777

Resident status

fammekiens

KRA PIN (Mandatory for Residonts)

Country

P9877777777M

Directors Name (Optional) Directors 1D (Optional

Directors Emails (Optios

O Taxexemption

Tax exempt expiration date (Optional)

NSE BROKER

18 DhowCSD USER GUIDE
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Step 5: Signatory inputs the legal entity’s contact details i.e., the main phone number, legal address and/or actual

address.
@ A\ CSD Investor Portal X @ NewTab X + h Al = o X
<& C O B https//dhow.centralbank.go ke/registration/wizard/contact 67% T3 ® L O =

Main phone number

B 1254 © 754566789

Postal code (Optional) Street (Optional) Number (Optional)

Same as legal address Different address

Step 6: Signatory inputs the legal entity’s settlement details i.e., Bank account number, account title, approval mandate

and settlement bank.

@ A\ CSD Investor Portal X @ NewTab X a5 v e a X

< C [OAN-) https://dhow.centralbank.go.ke/registration/wizard/settlement-details 7% T o) A5 fh =

\ Dhow(SD

Bl v e

Please select an option:

@ Corporate Account
Open a corporate account where multiple clients can share the same account for investments.

investor Setrlement Account (Bank account number) Investor Settlement Account Title (Account name as per bank details)

8/66/8/6/87 SADIO LIMITED

Approval mandate ttlon ank (Co | bank)

Any two musl approve STANDARD CHARTERED BANK LTD

ou want to add to the shared account. If the user has an Investor Portal account, he will receive

8.+ Add user

DhowCSD USER GUIDE 19
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Step 7: The signatories’ emails are added to the legal entity account by clicking “Add User”.

@ \. CSD Investor Portal X @ NewTab X

+ v = [u] X

&« C O B https://dhow.centralbank.go.ke/registration/wizard/settlement-details 67% T ® % i:l =

Please select an option:

@ Corporate Account
Open a corporate account where multiple clients can share the same account for investments.

Investor Settlement Account (Bank account number)

87667876787

Approval mandate

Any two musl approve

Investor Settlement Account Title (Account name as per bank details)

SADIO LIMITED

Settlomont Bank (Commorcial bank)

STANDARD CHARTERED BANK LTD

Please search below the users you want to add to the shared account. If the user has an Investor Portal account, he will receive an invitation

Email of the user you want to add

2o+ Add user

== 0 Search -

CABAL WG ¢ D@ ~ocoo,,llo

Step 8: Signatory uploads the legal entity’sdocuments under the documents page i.e., Board resolution page appointing
signatories, Registration Document, KRA pin certificate and exemption where Board Resolution and Registration

documents are mandatory.

@ v\« CSD Investor Portal X @ New Tab x

JL v = a X

< C O B https//dhow.centralbank.go ke/registration/wizard/documents 67% T =

Documents

Some ptto receive documents online.
Please upload the documents as they are specified below.

Registration Document (Mandatory) Board Resolution (Mandatory)

Change file Change file

< Back

KRA Pin Certificate Tax Exemption Certificate (Where Applicable)

upload upload
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Step 9: Signatory inputs the email token and clicks “Verify”.

@ A\ CSD Investor Portal X @ NewTab x +

< C QO B https//dhow centralbank.go.ke/registration/wizard/confirmation 7% % © L B =

diomanecsd@gmail.com
in the box bolow

| Verify

Resend token

Step 10: Signatory logs back in and views the pending signatory approval under the settlement’s details field.

@ A CSD Investor Portal x @ New Tab x 99 MailCatcher (16070) x = N = @ X

< C QO 8 https//dhow.centralbank.go ke/client/account-settings/account-information 67% ¥ @ L B

Setup 2 Factor Authentication

Add corporate account

1P15674753 SADIO LIMITED TS BANK Corporate

P)

2 oo DCEBW P DS ceacov e

Step 11: The signatories added to the legal entity receive an invitation notification to join the account.

& A CSD Investor Portal X @ New Tab X c MailCatcher (16067) > + v — ] 574

& C O B nttps//dhow.centralbank go.ke/client/dashboard 67% 3 ® L B =

You have an invitation to join a Corporate account =
See invitation

Your profile has been created. Awaiting linking to a corporate account.

VIEW DEMO DATA

DhowCSD USER GUIDE 21
INVESTOR PORTAL AND MOBILE APPS | July 2023



Step12: The signatory “accepts or rejects” the invitation to be added to the legal entity.

=% A\ CSD Investor Portal X @ NewTab X 99 MailCatcher (16070) X + WV = a X

< C O (5 https://dhow.centralbank.go.ke/client/account-settings/csd-account-linking/joint-account-invitations 67% ¥ ¥ ¥ i]

& kariukian5161 v

CSD Linking
( Back )
STANDARD G A
SADIO LIMITED 87667876787 CHARTERED BANK CORPORATE Accept  Reject
Lo R

Step 13: Main signatory views the settlement details to confirm invitations have been accepted by the other signatories

and pending Settlement Bank approval.

@ |\ CSDlnvestor Portal X @ NewTab X 99 MailCatcher (16072) x +

& (& QO B nttps//dhow.centralbank.go.ke/client/account-settings/account-information 67% T

Setup 2 Factor Authentication

. 1P15674753 SADIO LIMITED STANDARD CHA AN Corporate

ails sent successfully to CS0
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Step 14: Investor logs into the investor portal after corporate account is approved and views new corporate account
under list of accounts under settlement details.

@ \ CSD Investor Portal X @ NewTab X 99 MailCatcher (16073) x + N i (=} X

< C QO B https//dhow.centralbank.go.ke/client/account-settings/account-information 67% 1% DL =

\ DhowCsD
g oot

Setup 2 Factor Authentication

Add corporate account

1P15674753 SADIO LIMITED g STANDARD CHAXTIIED BANY 000368-0004 Corporate

NB. The registration process must be completed within seven days or else the incomplete profile will be
autodeleted by the system.

3.2 Managing accounts.

3.2.1 Account update

3.2.1.1 Physical persons

Step 1: Investor will visit the Central Bank of Kenya website www.centralbank.go.ke or download the app on Google
Playstore or App store.

Investor clicks the investor portal link on the website.

Step 2: Investor logs into the investor portal with a username/email and the password created.

Managing your investments has never been
easier

Join our portal and keep track of your portfolio
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Step3: Client clicks on the “Settings” icon on Mobile app or “My account Information” in the DhowCSD Portal on

website.

@ A CSD Investor Portal X @ NewTab X 99 MailCatcher (16073) SR v

&« C QO 8 nhttps//dhow.centralbank go.ke/client/account-settings/account-informatior 7%  v¥ NS =

Account Info
e
™
Step 4: Client clicks “Account Info” to access all the profile information.
@ |\ CSDlnvestor Portal X @ NewTab X 99 MailCatcher (16073) x 4+ v - fa X
&« (@ QO 8 https//dhow centralbank.go.ke/client/account-settings/account-information 67% ¥ (o) w2y th) =

First name Middle name (Optional) Lastname
Birth date Gender Economic sector
" Optional
Resident status Country Nationality
~
~
Identifier Identifier Number tssuin ity (Mandatory for Passports;

Fxpitation date (Mandatory for Passports) KRA PIN (Mandatory for Residents

Next of kin (Optional Next of kin contact (Optional)
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Step 6: Client clicks “SAVE” once they are done updating their profile information.

@ A CSD Investor Portal x @ New Tab X 99 MailCatcher (16073) X iF N = a X

< (@) 08 https://dhow.centralbank.go.ke/client/account-settings/account-information 67% Y% ao Al S

Client Photo (Mandatory) Identification Document (Mandatory) KRA Pin Certificate
Change file Changefile

B @

Tax Exemption Certificate (Where Applicable)

upload

Step 7: Information moves to their respective Settlement Bank for Approval and verification.

3.2.1.1.2 Signatory

Step 1: Signatory will visit the Central Bank of Kenya website www.centralbank.go.ke or download the app on Google

Playstore or Apple App store.
Signatory clicks the investor portal link on the website.

Step 2: Signatory logs into the investor portal with a username/email and the password created.

@ A CSD Investor Portal X @ New Tab X 99 MailCatcher (16073) x + v = (w] X

&« C QO B https//dhow.centralbank.go.ke 7%  1¥ ¥ & A =

Managing your investments has never been
easier

Join our portal and keep track of your portfolio

rr_ es )
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Step 3: Signatory clicks on the “settings” icon on the Mobile Application or “My Account Information” on the
DhowCSD portal.

@ \ CSD Investor Portal x @ New Tab x 99 MailCatcher (16073) b3 + v — ) N

&« (@ O 8 https://dhow.centralbank.go.ke/client/account-settings/account-information 67% T ® % =

2 kariukians161 v

~
u t cho Email
Setup 2 Factor Authentication Change Email
~
Type Full name
v
~
£ ! Identifier Identifier Number
~
Signatory Image (Mandatory) Unique Identifier Document (Mandatory)
Change file Change file

Step 5: Signatory clicks on account details, user information, contact information, additional information and attached

files tabs to amend required active field.

Step 6: Signatory clicks “SAVE” once they are done updating their profile information.

e \_ CSD Investor Portal X | @ New Tab X 99 MailCatcher (16073) X + v = a9 X

Q
(¢
(b
Il

& C O 8 https://dhow.centralbank.go.ke/client/account-settings/account-information 67% ¥

v
A~
Identifier Identifier Number
-~
Signatory Image (Mandatory) Unique Identifier Document (Mandatory)
Change file Change file
(PDF) (PDF)
[{ I
o 1 I : ] ]
) mber of ¢ !
v
o Y
Save
isorwas migrated forthe st Hme from CSD. P
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3.2.1.2 Corporate/ Legal entities

Step 1: Investor will visit the Central Bank of Kenya website www.centralbank.go.ke or download the app on Google
Playstore or Apple App store.

Investor clicks the investor portal link on the website.

Step 2: Investor logs into the investor portal with a username/email and the password created for the legal entity.

@ A CSD Investor Portal X @ New Tab X 99 MailCatcher (16073) X =z WV o a X

&~ C QO B nttps//dhow.centralbank.goke 67% ¥ @ L H

Managing your investments has never been
easier

Join our portal and keep track of your portfolio

I Secunties

B GoogePly

Step 3: Investor clicks on the “’settings’® icon on the Mobile Application or “My Account Information” on the
DhowCSD portal.

@ A CSD Investor Portal x @ New Tab X 99 MailCatcher (16073) X 55 N = a X

< (@, O 6 https://dhow.centralbank.go.ke/client/account-settings/account-information 67% T3 @ & B 5

Account Info
~
Username of choice Email
Setup 2 Factor Authentication Change Email
~
Type Organisation full name
Incorparation date Econamic soctor
Resident status Country
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Step 4: Client clicks “Account Info”’ to access all the profile information.

@ A\ CSD Investor Portal x @ New Tab X 99 MailCatcher (16073) X + v

gs/account-information 7% ¢ © % ﬁ =

< C O B https://dhow.centralbank.go.ke/client/account-set

Setup 2 Factor Authentication Change Email

x
- 0 ool
Incorporation date Economic sector
Resident tatus Country
v
o~
dentir [F—
KRA PIN (Mandatory for Residents)
Diectors Name (Optionst Diectos 1D (Options!
@ A CSD Investor Portal x @ New Tab X 99 MailCatcher (16073) x + v = a X
7% 1% S NS =

&« C O 8 https://dhow.centralbank.go.ke/client/account-settings/account-informatior

Additional details (Optional

~
Jistrati v) Board ion (i v) KRA Pin Certificate
Change file Change file
LN, L. upload
EoE EoE)
A
" i
Tax Exemption Certificate (Where Applicable)
upload
v ™

Step 5: Client clicks on account details, user information, contact information, additional information and attached

files tabs to amend required active field.
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Step 6: Client clicks ?’SAVE”’ once they are done updating their profile information.

@ A\ CSD Investor Portal X @ New Tab X 99 MailCatcher (16073)

O 8 https://dhow.centralbank.go.ke/client/account-settings/account-information

+ v = a X

67% ¥ ® & & =

i i y) Board i y)
n L
(PDF PDF

ed file at pg, ipeg, pat *Allowed file format
? Me “Maximum allowed i

Tax Exemption Certificate (Where Applicable)

upload

3.2.2 Account Re-activation

3.2.2.1 Physical persons

KRA Pin Cortificate

upload

Step 1: Investor will visit the Central Bank of Kenya website www.centralbank.go.ke or download the app on Google

Playstore or Apple App store.

Investor “clicks” the investor portal link on the website.

Step 2: Client logs into the investor portal with a username/email and the password created.

@ \_ CSD Investor Portal X @ New Tab X 99 MailCatcher (16073)

O 6 https://dhow.centralbank.go.ke

Managing your investments has never been
easier

Join our portal and keep track of your portfolio

( % Securities )

67% 3 ® L B

Username or Emall

Forgot password
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Step 3: Client clicks on the “settings” icon on the Mobile Application or “My Account Information” on the DhowCSD

portal.
@ \_ CSD Investor Portal X @ NewTab X 99 MailCatcher (16073) S v - fu) >4
< C Q8 https://dhow.centralbank.go.ke/client/account-settings/account-information 67% ¥ O L & =

2 linseyl »

CSD Linking
~
Username of choice Email
Sctup 2 Factor Authentication Change Email
v
~
v
v
L
v

ser update p

BE O search '.._ Q @ - g & {:} @ @ _{p ;5) @ AN DD 000 @

Step 4: Client clicks “CSD linking” to access all the Activate button.

@ A CSD Investor Portal X | @ NewTab X 99 MailCatcher (16073) x + v = a X

< (&) (G2 https://dhow.centralbank.go.ke/client/account-settings/csd-account-linking 7% ¥ Y B

]

& linseyl v

CSD Linking

Resend Custodian Codes Email List of Custodians ) Account invitations

G CentralBank of Kenya (o co0185.0004 AcTve & Juses B >

GD  Central Bank of Kenya (ndiidus oo0za7.0004 )

Step 5: Client clicks on activate button.

Step 6: Wait for the Settlement bank to approve the activation of the account.
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3.2.2.2 Joint

To activate a joint account, replicate the steps above.

3.2.2.3 Corporate

To activate a corporate account, replicate the steps above.

4.1 Bidding

4.1.1 Creation of bids (Bills or Bonds)

After you log in to the Investor Portal, menu items are displayed on the left side of the screen.

Click on the Auctions menu item and a list of securities available for Auction are displayed.

Once you decide on preferred security, click on create bid tab against the selected security and a Place New Bid
template will pop-up.

On the left top side of the bid form, you can opt to either place a Competitive or Non-Competitive Type of bid.

Fill in face value in “Amount” field.

Fill in desired rate in “Yield” field (applicable only to Competitive option)

The “Bid broker” field is defaulted to None (however, you may select a broker from options provided when submitting
a bid for Bond securities only)

“Source of funds” field select either Local or Offshore

“Specific source of funds” field selects either Maturing T-Bill/T-Bond, Others or Salary. If you opt for “Others” you will
be required to provide specific detail in “Additional information” field e.g., farming or Retail Business

Accept “Legal” and “Fund” terms by checking the boxes.

(P xs0000006969 Coupon tl

N\
£, SBM - FB22023018 )

BID .
U * COMPETITITVE
@
NON-COMPETITVE

Central Bank of Kenya, 000189-0004, Individual Account, Kennedy Oier
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Clickon Place Bid tab at the bottom right side and details of bid will be displayed for you to confirm before completing
the process.

C @ dhowcsd.centralbank.go.ke/client/place-bid

Bid Placement Confirm

Are you sure you want to place the bid with the following information?

Auction FXD2/2019/010 _ KE5000009877
ISIN KES000009877
Security type Coupon
Bid type Competitive
2,500,000.00
12,9999
Custodian None

Source of funds Local

OTP still valid

Resend token

After input of received OTP number, system will allow submission of bid.
Click on the Bids menu and system displays your bid(s) with status as submitted.
You will receive notification via SMS or email indicating details of new bid created.

4.1.2 Approval of Placed Bids

For Corporate and Joint Account Investors Only.

For Corporate and Joint Account investors the initial process of placing a bid is as above, the status of bid will be
displayed as “Pending Approval”.

One or two other persons as per the approval mandate set when opening the account will log into the IP and access
Bids menu. Click on bid and details will be displayed including Approve and Reject tabs.

Click on Approve tab and details of bid will be displayed for you to confirm and an additional request for OTP
number will be sent to either via your email or SMS as selected in notification menu

After input of received OTP number, system will process submission of bid.

Once the bid has been fully approved as per approval mandate status of bid is updated as submitted in Bids menu.

4.1.3 Cancellation of Bids

To cancel a submitted bid before Auction cut-off time, click on the Bids menu item and list of submitted bids will be
displayed.

Select the relevant bid and details will be displayed with a “Cancel bid” tab.

Click on Cancel bid tab on the top right side and details of bid will be displayed for you to confirm.

The Bids menu displays your bid with status as cancelled.
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e You will receive notification via SMS or email indicating details of cancelled bid.

NB. Cancellation of bids by corporate investors will require approval as per mandate.

4.1.4 Netting (Rollover) Flag

The system provides a netting function whereby Redemption and or Coupon proceeds of security are used to pay for

new Security bids.

e To confirm that Redemption and or Coupon date matches issue date of new created bids, click on C.A. corporate
Actions menu and list of securities with their maturity dates under “Upcoming” tab are displayed.

e To activate the Netting flag, you click on My Account Information menu and system displays Account Info; CSD
Linking and Notifications options at the top.

e Select CSD linking tab and activate Netting flag.

e Activation of Netting flag MUST be done before orimmediately after placing bid

e After payment of remember to de-activate Netting flag in case you do not want to use Redemption and or Coupon

payments for new Security bids.

(2] - kenajode ¥

CSD Linking

Resend Custodian Codes Email List of Custodians Account invitations

N9195960 ®

Py Central Bank of

sjodeko@centralbank.g
Kenya i

Kennedy Otieno Ajode
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4.2 Auction Results

e To receive notification on Auction; Bids and Transactions via SMS or email you must ensure that “Notifications”
under “My Account Information” menu have been ticked/enabled appropriately.

-] 2 kensjode v

Notifications

Please validate the main phone number in order to use the SMS option for notifications.

Account status change(enable/disable the account [m]
New transaction o
Transaction status change o
New bid O
Bid status change o
New instruction o
Instruction status change )
New auction m)
Auction status change m} =)

e After receiving notification on status of Auction and Bid via email or SMS, you may confirm status of your bid
(Successful or Rejected) under Bids menu.

(7] & kenajode v

[4FILTERS

KS0000006767 2006/182 KES 100,000.00 10.6545
BILL - 2007/182 KK0000002525 2007/182 KES 8,500,000.00 none
BILL - 2007/182 KK0000002525 2007/182 KES 15,000,000.00 11.45
BILL - 3008/364 KK0000004747 3008/364 KES 5,000,000.00 none
BILL - 3008/364 KK0000004747 3008/364 KES 25,000,000.00 12
r BILL - 1007/091 KK0000004545  1007/091  KES 5,000,000.00 none
BILL - 1007/091 KK0000004545  1007/091  KES 15,000,000.00 459
REOPEN-FXDL/2023/005  KROOO0004446  EX12923/0 g3 500,000.00 none
REOPEN - FXD1/2023/005 KR0000004446 ;XDI!ZOI}/OO KES 3,500,000.00 12.9654°

e To confirm cash amount payable, click on “Transactions” menu and list of bid transactions for successful bids are
displayed.

e On Auction date, system will display either one transaction for cost (Initial placement) and Tax (Taxation) where
applicable.
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& Frers  E. EXPORT

KEK000004411 FXD5/2023/015 € Govemment of Kery t 25,000,000.00 KES.
KEK000004411 FXD5/2023/015

o KEX000006611 4000364 - Government of Ker al g ] 20,000,000.00 KLS

o KEKO00006611 4000/364 €& Government of Keny . 28,000,000.00 KES

w KEK000006611 4000/364

w KEK000006611 4000/364

KEKO00004411 FXDS5/2023/015

e Clickon atransaction and reference is displayed.

e Ontheday after Auction, system will display one transaction (Auction payment) which is a total amount of Cost and
Tax where applicable.

e (Click on the Auction payment and system will display the transaction reference number and the corresponding
transactions of cost and Tax where applicable.

&R

3001182

01182 - " sl plocew

3001/182

4.3 Payment for Bids

e You need to ensure that adequate funds are available for payment of successful bid in your Commercial Bank
account.

e Provide the following bid transaction details to your bank and instruct them to pay CBK
» Transaction reference and Cash amount for Auction payment
= Date
= (CSD Account Number

e Alternatively, if you activated the Netting (rollover) Flag, payment for successful bid will automatically be processed
and any refund amount paid to your Bank account.

e However, if additional top-up payment is required in addition to Netting (rollover) amount, you need to provide bid
Netting transaction details as above to your bank and instruct them to pay CBK.
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4.4 Portfolio Statement

e When payment of your bid transaction is concluded, the status is displayed as complete under the Transactions
menu.

e Thenyou can access “Portfolio menu” where a list of securities held is displayed.

e Clickon any security and details are also displayed.

&FTers  E. EXPORT

{

I xM0o000004242 2003/182 1310 €5.500,000.00 KES 65,500,000.00 KES
I KK0000004747 3008/364 & 00,000.00 KES 30,000,000.00 KES
I KES000006323 FXD2/2021/005 . 24,450,000.00 KES 24,450,000.00 KES
I, KE9000006382 3002/364 a0 20,000,000.00 KES 20,000,000.00 KES
I KK0000004545 1007/091 400 00,000.00 KES 20,000,000.00 KES
I KK0000006333 FXD122023/012 400 20,000,000.00 KES 20,000,000.00 KES
I KA0000007246 MAB2/2023/003 15,00¢ 00,000.00 KE 15,000,000.00 KES
I KK0000006332 FXD1/2023/003 24 2,000,000.00 KE: 12,000,000.00 KES
I KRO000004448 FXD1/2023/015 130 6.500.000.00 KES 6,500,000.00 KES
I KR0000004445 FXD1/2023/002 6.500,000.00 KES 6,455,126.60 KES
More v

5.1 DvP (Deliverer Vs Payment)

To process sale of Treasury Bills, the menu used is “DvP” through the following steps.

Step 1: Click “instructions”.
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Step 2: Click “DvP” from the drop-down menu under the “create new”.

DhowCSD = milcah

X FILTERS Create new...

EARMARK [ % /012 Central Bank of Kenya 100,000.00

EARMARK X KK0000003322 FXD2/2023/012 Central Bank of Kenya 50,000.00

DvP 2 ~> % KK0000006333 FXD122023/012 STANDARD CHARTERED 50,000.00
BANK LTD »000-

DvP 2 —> X KK0000006333 FXD122023/012 STANDARD CHARTERED 50,000.00 .
BANK LTD 5000

P .
'y FoP 2 —> I KK0000003322 FXD2/2023/012 Central Bank of Kenya 50,000.00

EARMARK P& KK0000003322 FXD2/2023/012 Central Bank of Kenya 11,000,000.00 SETTLED

EARMARK X KM0000005454 FXD5/2023/010 Central Bank of Kenya 10,000,000.00

EARMARK | -} /012 Central Bank of Kenya 100,000.00 SETTLED

Step 3: Input the relevant fields: Select deliverer (seller)/receiver(buyer), receiving account/delivering account (from
the drop-down menu), security deliverer /receiver, receiving and delivering account (optional), ISIN (from the drop-
down menu), trade date, intended settlement date, amount and cash amount.

Step 4: Click “Place instruction” or “cancel” to revert to the menu.

Receiving Account

Please select an option

Security and payment details.
s Tradedate Intended settament date
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Step 5: Click “Place instruction” again to submit for approval or “Close” to revert to the page.

Instruction Placement Confirmation

Are you sure you want to place the instruction with the following information?

instruction client role RECEIVER

delivering account -

receiving account 000179-0004

opposite party name STANDARD CHARTERED BANKLTD
ISIN: KK0000006333

operation type code DVP

intended settlement date 2023-02-28

trade date 2023-02-28

cash amount 46,000.00

face amount 50,000.00

X
,‘/'>> ---\.
( Close )
\_ Y,

Step 6: Instructions sent to CSD for approval, status changes from “Sending to CSD” to “Waiting CSD approval” to
“Not matched”.

Once the other counterparty (either receiver or deliverer sends instructions, the status changes to ‘settled’. DvP

instructions effected.

\ DhowCSD (7] 3 mileah v

g Contralbankof Kenya

DvP : ] I KK0000006333 FXD122023/012 STANDARD CHARTERED BANK
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5.2 Free of Payment (FoP)

To process gratis transfer of Treasury Bonds & Treasury Bills, the menu used is ‘FoP’ through the following steps:

Step 1: Click on “instructions”.

Step2: Click on “FoP”

EARMARK
EARMARK

ovP & >
ovP 2 >
FoP 2 ~>
FoP &
FoP 2 €~

EARMARK

22

F 3/012

322

3/012

KK0000006333
I KK0000006333
T KK0000006333
Tk KK0000003322
I KROCOCO0S448

FXD122023/012

FXD122023/012

FXD122023/012

FXD2/2023/012

FXD1/2023/015

3/012

[ FILTERS Create new...

100,000.00

50,000.00 L

50,000.00 | ]

$0,000.00 e —

200,000.00

32,000.00

109,000.00
. smeo |

11,000,000.00 SETTLED

Step 3: Input the relevant fields: Select deliverer (seller) or receiver(buyer), receiving /delivering account (from the

drop-down menu), security deliverer/receiver (custodian), receiving /delivering account (optional), ISIN (from the

drop-down menu), trade date, intended settlement date, and amount.

Secuty Debee-e
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Step 4: Click on “Place instruction” or “Cancel” to revert to the menu.

B4 FILTERS Create new...

EARMARK | 3 /012 entr k of K 100,000.00

EARMARK " 3/012 tral Bank of Kenya 50,000.00 .

ovP 2 P KK0000006333 FXD122023/012 TANDARD CHARTERED BANK 50,000.00

DvP 2 > | 3 F /012 ANDARD CHARTERED BANK $0,900.00 =

For 2 > - e po 20000000
et Fop 2 > " RN 000000

FoP 2 € P KRO000004448 FXD1/2023/015 entr k of Keny 100,000.00

eanuanx " et B ot 13.00000000

Step 5: Click on “Place instruction” again to submit for approval or “close” to go back to input page.

X

Instruction Placement Confirmation

Are you sure you want to place the instruction with the following information?

instruction client role RECEIVER

delivering account -

receiving account 000179-0004

opposite party name STANDARD CHARTERED BANK LTD
ISIN: KK0000006333

operation type code FOP

intended settlement date 2023-02-28

trade date 2023-02-28

cash amount -

face amount 200,000.00

Close

N\
\A/

Step 6: Instructions sent to CSD for approval, status changes from ‘sending to CSD’ to ‘waiting CSD approval’ to
‘Not matched’. Once the counterparty (Receiver or Deliverer) sends instructions, the status changes to ‘settled’. FoP

instructions effected.

\ DhowCSD 9 LAmiah v

Contral Bank of Kenya

[]
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5.3 Earmarking
This is the process of designating Treasury Bonds for trading at Nairobi Securities Exchange (NSE) in the CSD System.

5.3.1 Earmarking Balances
To process sale of Treasury Bonds, the menu used is “Earmark” through the following steps:

Step 1: Click on “instructions”.

Step 2: Click on “Earmark instruction”

[~ FILTERS Create new...
ovp
Delvery vs payment instruction

FOP
EARMARK I, KK0000003322 FXD2/2023/012 Central Bank of Kenya 100,000.00 Free of ;
EARMARK P KK0000003322 FXD2/2023/012 tral Bank of Kenya 50,000.00
Dvp & I KK0000006333 FXD122023/012 STANDARD CHARTERED 50,000.00 || PLE
DvP 2 = P KK0000006333 FXD122023/012 T AR 50,000.00 “w

° HARTER

wrs Risousa, g ol sosmmoo
26 Pcoowsousss  POUES  Cone sk ks ions0000

Step 3: Input the relevant fields: Select main to earmark, select seller account (From the drop-down menu), select

NSE broker from the drop-down, Issue number (ISIN), intended earmarking date, amount (face value)

Cancel

sy i

Seller Account

Please select an option

Security detail
Issue number Intended earmarking date

Amount
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Step 4: Click on ‘Place instruction’ or ‘cancel’ to revert to the menu.

Instruction Placement Confirmation

Are you sure you want to place the instruction with the following information?

delivering securities account type MAIN

receiving securities account type EARMARKED
safekeeping account 000179-0004

broker BARCLAYSFINANCIAL
ISIN: KK0000006333
operation type code EARMARK

intended settlement date 2023-02-28

trade date -

face amount 150,000.00

Step 6: Instructions sent to CSD for approval, status changes from “Sending to CSD” to “Waiting CSD approval” to

\ DhowCSD

-

—_—

0 (% FILTERS

EARMARK r. KK0000006333 FXD122023/012 Central Bank of Kenya 150,000.00

5.3.2 Cancellation of Earmark

To cancel an earmark before trading is done at NSE, the menu used is ‘Earmark’ through the following steps:

'@V instructions
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Step 1: Click on “Instructions”

\ DhowCSD
B ok s

[4FILTERS Create new...
v
Deivery vs payment instruction

] 'FOP
EARMARK B KK0000003322 FXD2/2023/012 Central Bank of Kenya 100,000.00 Free of | 3
EARMARK 1P KK0000003322 FXD2/2023/012 50,000.00 ﬁ‘

° ARD CHA RED g

D S I KK0000006333 FXD122023/012 TANDARL R 50,000.00 - e
v & I KK0000006333 FXD122023/012 ST/ HARTER 50,000.00 _Mgeﬂ"i._

FoP & = I KK0000003322 FXD2/2023/012 Central Bank of Kenya 50,000.00 SETTLED
FoP & €& I KR0000004448 FXD1/2023/015 Central Bank of Kenya 100,000.00 SETTLED

Step3: Input the relevant fields: Select earmark to main, select seller account (From the drop-down menu), select
NSE broker from the drop-down, Issue number (ISIN), intended earmarking date, amount (face value)

Step 4: Click on “Place instruction” or “Cancel” to revert to the menu.

\ DhowCsD 2 milcah v
==

Contratsank of Kenya

° e | et

Seller Account.

Please select an option

Security detail
Issue number Intended earmarking date

Amount

Nominal value: -
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Step 5: Click on “Place instruction” again to submit CBK admin to approve or “Close” to go back to input page.

xX

Instruction Placement Confirmation

Are you sure you want to place the instruction with the following information?

delivering securities account type
receiving securities account type
safekeeping account

broker

ISIN:

operation type code

intended settlement date

trade date

face amount

EARMARKED

MAIN

000179-0004
FAIDAINVESTMENTBANKL
KK0000006333

EARMARK

2023-02-28

150,000.00

Step 6: Instructions sent to CSD for approval, status changes from ‘Sending to CSD’ to ‘Waiting CSD approval’ to

‘Settled’. cancellation instructions effected.

\ DhowCSD

= Contral Bank of Kenya

EARMARK I} KK0000006333
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5.3.3 Broker Linkage
CBK clients will link brokers through the following steps:

Step 1: Click on “My account information”.

[>] 2 milcah ¥

Account Info

~
Username of choice Email
Setup 2 Factor Authentication Change Email

v

v

v

v

£8 My accountinformation
v
Save

User registration together with settlement details sent successfully to CSD Py Toms
<~

Step 2: Under “Account Info” expand “Additional data”

DhowCsD & milcah v

l] Bkl kes

=

Account Info
A

Username of choice Email

Setup 2 Factor Authentication Change Email

v
v
v
v
v
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Step 3: Under NSE broker menu select desired broker to link or select all (from the drop-down menu).

Step 4: Click on “Save”,

Setup 2 Factor Authentication Change Email

Expiration date (Mandatory for Passports) KRA PIN (Mandatory for Residents)

A001132064A

Nextof kin (Optional) Nextofkin contact (Optional)

Tax exempt expiration date NSE BROKER

o P e ABC_CAPITAL] B A.. e

11D x

Step5: Instructions sent to CSD for approval by CBK Admin

5.4 Pledge Instructions

Pledging is when a borrower (pledgor) of funds uses securities as a form collateral to secure the funds it borrows or takes
from the Lender (Pledgee.)

CBK clients will be sending pledger instructions through IP through the following steps.

Step 1: Click on “Instructions”.

@V instructions
[ FILTERS Create new...
EARMARK F. KK0000003322 FXD2/2023/012 Central Bank of Kenya 100,000.00
EARMARK F. KK0000003322 FXD2/2023/012 Central Bank of Kenya 50,000.00
DvP : =5 r. KK0000006333 FXD122023/012 STANDARD CHARTERED BANK 50,000.00
LTD G
[
D o => r. KK0000006333 FXD122023/012 STANDARD CHARTERED BANK 50,000.00
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Step2: Select “Pledge instruction” from the drop-down menu under “Create new”.

Step2: Input the relevant fields: Select receiving account (from the drop-down menu), Select security Receiver,
Pledgee (from the drop-down menu), Input Pledgee account (Not mandatory), Select ISIN (from the drop-down
menu), Input Pledge maturity date, intended settlement date, contract number. Tick ‘Pay to pledger cash
entitlement’ and Amount.

°
-

Receving Account

| Pledgee Account

H Po0ne
Please select an option : ledgee Acco

Security and payment details
SN Pledge maturty date Intended setement date

O Paytopledger cash entitlements

.............

Step 4: Click on “Place instruction” again to submit to CSD for CBK admin for approval or “Close” to go back to input
page.

Instruction Placement Confirmation

Are you sure you want to place the instruction with the following information?
instruction client role DELIVERER
delivering account 000112-0004

receiving account -

opposite party name ABSA BANK KENYA PLC

ISIN: KES100002212

operation type code PLE

intended settlement date 2023-02-28

contract end date 2023-03-09

contract number pledg215256

pay to pledger cash entitlements true

face amount 50,000.00
.'/ ;\‘-
\ Close )
. /
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Step5: Instructions sent to CSD for approval, status changes from “Sending to CSD” to “Waiting CSD approval” to
“Not matched”. Once the pledgee sends instructions, the status changes to “Settled”. Pledge instructions effected.

\ Dhow(SD %] 2 milcah ¥
g ContalBank of Kenya
[ FILTERS [ Create new...
PLES @ P KE9100002212 1000/091 ABSA BANK KENYA PLC 50,000.00

6.1 Viewing Corporate actions (Redemptions and Interest payments)
Step1l: Investor opens the Investor Portal link and logs in as shown below.

< A\ CSD Investor Portal x @ New Tab x 99 MailCatcher (16073) x -+ N = o x

& (&) O & nttps//dhow.centralbank.go.ke 67% ¥¥ g H =

Managing your investments has never been
easier

Join our portal and keep track of your portfolio

. securities

B GoogePoy

Investor will see the Dashboard as shown below:

(2] 2 joycek ¥

For security reasons, your login session will soon end due to inactivity.

KES 700,000.00 Fixed Income 700,000.00

W Treasury Bonds
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Step 2: To view Corporate Actions (Redemptions and Interest payments) the investor clicks on the “C.A Corporate

Actions” link and a list of upcoming, Past and All CA are displayed as shown below:

C.A.

m Past A

3 it s o
P KR0000004448 FXD1/2023/015
P KK0000006333 FXD122023/012
P KR0000004448 FXD1/2023/015
L KK0000006333 FXD122023/012
P KR0000004448 FXD1/2023/015

Coupon

Coupon

Coupon

Coupon

Coupon

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

suspended

suspended

suspended

suspended

suspended

Step 3: To view more details on a CA, Investor opens it by clicking on the ISIN (KR0000004448) and the CA opens to
indicate the Legacy ID and Amount as shown below:

C.A.

KR0000004443

KK0000006333

KR0000004443

KK0000006333

KR0000004443

KK0000006333

KR0000004448

KK0000006333

KRO0000004448

KK0000006333

KR0000004448

KK0000006333

KR0000004448

KK0000006333

KRO000004443

KK0000006333

FXD1/2023/015
FXD122023/012
FXD1/2023/015
FXD122023/012
FXD1/2023/015
FXD122023/012
FXD1/2023/015
FXD122023/012
FXD1/2023/015
FXD122023/012
FXD1/2023/015
FXD122023/012
FXD1/2023/015
FXD122023/012
FXD1/2023/015

FXD122023/012

Coupon

Coupon

Coupon

Coupon

Coupon

Coupon

Coupon

Coupon

Coupon

Coupon

Coupon

Coupon

Coupon

Coupon

Coupon

Coupon

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

UNPERFORMED

ISSUE CORP. ACTIONS PORTFOLIO

KR0000004448

FXD1/2023/015

ency KES

ey KES

tity 1,170

50,000.00 KES

Government of Kenya

MOF
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Step 4: To view the actual amount that was remitted to investor’s commercial bank and withholding tax deducted on

value date, the investor clicks on “Transactions” to view the amounts.

\ Dhow(CSD (2] 2 joshua ¥
B conunioen ofemys

< 7 & FILTERS B+ EXPORT
==
X KP0000002222 ¥ FXD2/2023/003 500,100 25,005,000,000.00 KES  25,005,000,000.00 KES
P KE9000007329 o~ 3004/364 610 30,500,000.00 KES 30,500,000.00 KES

The Dhow CSD provides various reports under the Dashboard Menu.

7.1 Portfolio

Step 1: Under the Dashboard Menu, the system provides “Portfolio Statement” tab that allows the CBK Clients to

query for their statements.

Step 2: To generate the statement: Click on the filter’s icon, chose date, select the securities, select the security

type to generate a statement for either bills and bonds or both. Click on “Apply”.

Step 3: Export the portfolio statement as CSV, Excel, or PDF.

\ DhowCSD

v S FILTERS [B» EXPORT
Units
J: KE9000007329 3004/364 AuctionPayment
KE9S000007329 3004/364 AuctionPayment 0 2,
KE9000007329 3004/364 TaxTransfer C
KE9000007329 3004/364 TaxTransfer o 1.€
o KE9S000007329 3004/364 L o Government of Kenya Initial placement 1« 55,65 KES 500,000.00 KES

i ] KE9000007329 3004/364 « Government of Kenya Initial placement 30’000’007{22

7.2 Transactions

The investor Portal allows CBK clients to view their transactions in detail.

Step 1: To view the transaction statement, click on the Dashboard Menu “Transactions”.
Step 2: Filter by choosing the date range, Securities and Click “Apply”.

Step 3: Export the portfolio statement as CSV, Excel, or PDF.
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ANNEXES

Link to IP
dhowcsd.centralbank.go.ke

Link to terms and conditions
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