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Is your user account already activated?

If Yes

Please use the link https://myapplications.microsoft.com/?tenantld=centralbank.go.ke to login into the CBK Supplier Portal

Please refer to the Section Logging Into Supplier Portal (Already Activated) in Activation Guides browser (Microsoft Edge or
Google Chrome) specific guides for additional information

If No

Please reach out to the Vendor Help desk to get information on how to activate your user account.

Please also view the Supplier Portal Activation Guides
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Step 1: Navigate to Supplier Portal

% 0O @ Incognito

© Oracle Fusion Cloud Applications X +

&« (& @ esal-test fa.s1519880.oraclecloudatcustomer.com

Q |:| £-‘21

-ﬁ - 1
Select the Bell Icon
to view Notifications

CentrarBank(.Jf Kenya
Good morning, Supplier Contact!

Tools Others

Me Sales Supplier Portal

NES

Supplier Portal
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Step 2: Notification would be present

Select the link for the
. P “ notification

« > C @ esal-test.fa.s1519880.oraclecloudatcustomer.com/fscmUl/faces/FuseWelcome?_afrLoop=5783882020589923&_afrWindowMode=0& afrWindowld=.. & Y & 0O e

E Oracle Fusion Cloud Applications X ¥ Downloads x |

Notifications Show All

GOOd evening, Su - S 1 minute ago

Supplier Portal : ‘

Dismiss

Yesterday

R Muturi Actions v

(REMINDER) ACTION REQUIRED Yesterday

Supplier Portal

R Muturi Actions \/

ACTION REQUIRED 2 days ago

scal-tect fa <1519880 aracleclandateiistamer com/feeml l facec/FiiceWelcom
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Step 3: View Questionnaire

. [& You Are Invited to Respond to Questionnaire Annual Assessment (CBK-IN-1007) - Google Chrome = O X

@ esal-test.fa.s1519880.oraclecloudatcustomer.com/fscmUl/faces/adf.task-flow?tz=Asia%2FRiyadh&df=medium&dt=both&tf=short&lg=en&cy=&bpmWorklist...

' You Are Invited to Respond to Questionnaire Annual Assessment (CBK-IN-1007) Dismiss |
Jetails
Assignee Supplier Contact Questionnaire Title Annual Assessment Supplier CBK Supplier
From Procurement BU CBK Business Unit Supplier Site
Assigned Date 14-Jun-2023 4:18 AM Response Due Date 15-Jun-2023 Supplier Contact Supplier Contact

Expiration Date 29-Jun-2023 11:59 PM

Task Number 434133

Select Respond to
Recommended Actions Questionnaire

« Respond to Questionnaire -

nvitation

Greetings,

You are receiving this notification from company CBK Enterprise because you are the contact for supplier CBK Supplier. We have identified your company as one that our organization
would like to further evaluate, and we hope you can provide us with information that will be useful in the evaluation process.

Access the questionnaire by following the recommended actions. We look forward to receiving your response.

If you don't want to receive future notifications, or would like us to redirect this message to another person in your organization, write to us at this email address: rmuturi@kpmg.co.ke
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Step 4a: Types of Responses

E Oracle Fusion Cloud Applications X ‘ ¥ Downloads X E Respond to Questionnaire: Annu. X + o -

& @ esal-test.fa.s1519880.oraclecloudatcustomer.com/fscmUl/faces/FndOverview?fnd=%252FWEB-INF%252Foracle%252Fapps%252Fprc%252Fpoq%252... 188 Y &
4 Questionnaire

Title Annual Assessment Supplier CBK Supplier Status Draft

Procurement BU CBK Business Unit Supplier Site Due Datg
Requested By Responder Supplier Contact Rttachments None
Questions Progress Section 4 | 2. Costs

Costs

* 3. Are you willing to provide CBK with detai
gross weight ( and net weight uia

- Ing the cost breakdown? Requirements could include raw material price share,
applicable), procured pat price, logistic costs, etc

@) a.Yes _

Response Attachments None =f=

b. No
[N

Comments

* 4. Do you agree to bear financial responsibilities for non-conforming material or services and their effects, to include warranty
issues and cost recoveries for any charges incurred due to non-conformities?

Yes we will bear the financial responsibilities

Response Attachments None =f=
Comments

We are the OEM

"

b

Central Bank of Kenya
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Single Selection
fromm a Range of
Choices / Values

Free Text Response
NB Some Free Text
Responses are
stfructured e.g. a
Number or Date is
required

Some questions /
Requirements have an
Opftional comments
box that allows one to
provide additional
information on the
Main Response given
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Step 4b: Attachments

E Oracle Fusion Cloud Applications X ¥ Downloads X E Respond to Questionnaire: Annu. X + 4

<« > C @ esal-test.fa.s1519880.oraclecloudatcustomer.com/fscmUl/faces/FndOverview?fnd=%252FWEB-INF%252Foracle%252Fapps%252Fprc%252Fpoq%252... 1& W RN | e :

Title Annual Assessment Supplier CBK Supplier Status Draft

Procurement BU CBK Business Unit Supplier Site Due Date  15-Jun-2023 12:00 AM

Requested By Responder Supplier Contact

Attachments None

Questions Progress Section 1. Communication

MR

Communication

* 1. s your account management team or liaison dedicated to follow up on queries?

® a.Yes

Response Attachments None =j=
() b.No

Comments

* 2. Do you have the latest means of communication to answer queries put forth to them?
() a.Yes

() b.No

Comments

Section 1. Communication

Central Bank of Kenya

Note

A question or
requirement may have
the option to attach a
document to add more
information for the
selection or response.

This attachment can be
Optional or Required
(Mandatory)

If Mandatory, one will
not be able to submit
the response without
the required
attachments added
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E Oracle Fusion Cloud Applications X ‘ ¥ Downloads

¢
<

Step 4c¢: Navigation between sections

C @ esal-test.fa.s1519880.oraclecloudatcustomer.com/fscmUl/faces/FndOverview?fnd=%252FWEB-INF%252Foracle%252Fapps%252Fprc%252Fpoq%252...

Title Annual Assessment
Procurement BU CBK Business Unit

Requested By

Questions
Communication

X

E Respond to Questionnaire: Annt

Supplier CBK Supplier

Supplier Site

Responder Supplier Contact

* 1. Is your account management team or liaison dedicated to follow up on queries?

@® a Yes

Response Attachments None =j=
b. No

Comments

* 2. Do you have the latest means of communication to answer queries put forth to them?

a.Yes

b. No

Comments

X

+

Progress

Status Draft

% & 00

Due Date  15-Jun-2023 12:00 AM

Attachments None

Section

Section

1. Communication vip

1. Communication

Central Bank of Kenya

The Questionnaire
may have multiple
sections, to Navigate
one use the Drop

Down List and Select
the desired Section or
Scroll Sequentially

using the Back (<) or
Forward (>) Buftons
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Step 4d: Save and Save and Close

‘ E Oracle Fusion Cloud Applications X | # Downloads X [8] Respond to Questionnaire: Annu X +

Central Bank of Kenya

4 Questionnaire

| Title  Annual Assessment Supplier CBK Supplier
{
‘ Procurement BU CBK Business Unit Supplier Site
Requested By Responder Supplier Contact
Questions Progress

Financial Health

* 7. What is the average yearly revenue of your organization for the past 10 Years?
a. < 5 Million USD

@) b. > 5 Million < 25 Million USD

Response Attachments None =f=

¢. > 25 Million < 50 Million USD
|
d. > 50 Million < 100 Million USD

e. > 100 Million USD

asal-test.fa.s1519880.oraclecloudatcustomer.com/fsemUl/faces/FndOverview...

C @ esal-testfas1519880.oraclecloudatcustomer.com/fscmUl/faces/FndOverview?fnd=%252FWEB-INF%252Foracle%252Fapps%252Fprc%252Fpoq%252... & v« & 0O 9

‘ Save I Save and Close ‘ Submit || Cancel

Time ~a Arabia Standard Time
Last o “4Jun-2023 4:24 AM

D 4

Status Draft

Due Date 15-Jun-2023 12:00 AM

Attachments None

Section 4 | 4. Financial Health

/
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It is good practice to
confinuously Save
your response as you
progress.

If required, one can
use the Save and
Close to commit the
work and focus on
another activity. On
resumption of
responding to the
Questionnaire, one
can pick it up from
where they left it
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Step 4e: Optional and Mandatory Questions

[E Oracle Fusion Cloud Applications X ‘ ¥ Downloads X [8 Respond to Questionnaire: Annu X + v — X

c @ esal-test.fa.s1519880.oraclecloudatcustomer.com/fscmUl/faces/FndOverview?fnd=%252FWEB-INF%252Foracle%252Fapps%252Fprc%252Fpoq%252.. 1&2 Y & O e

A question can either
be optional or

© Error E Mandatory.

Messages for this page are listed below. If O MO n d O Tory

Q You can't submit the questionnaire because question 12 in section Quality requires a response. (POQ-3645094) L, ( Saveand

€© You can't submit the questionnaire because question 13 in section Quality requires a response. (POQ-3645094) q U eSTIO n |S n OT

You can't submit the questionnaire because question 14 in section Service & Innovation requires a response. (POQ-3645094) Time Zone Arabia Stanu. 2
= - responded to, you will

Last Saved 14-Jun-2023 4:25
€© You can't submit the questionnaire because question 15 in section Service & Innovation requires a response. (POQ-3645094) o~

o S— m— receive an error at

= the point of
Procurement BU  CBK Business Unit Supplier Site Due Date  15-Jun-2023 12:00 AM submission.

PR spi Eoppleni Atachments. None One will be required
to provide a response
before they can
submit the response

& f;.
Central Bank of Kenya

Respond to Questionnaire: An

4 Questionnaire

Title Annual Assessment Supplier CBK Supplier Status Draft

Questions Progress Section 4 | 5. Operational Excellence vip

Operational Excellence

*10. Do you have a documented process for Customer Complaint Handling (non-conformities)?
This ensures personnel and processes are qualified and controlled, non-conformities are identified, and preventive and corrective
actions are taken (8D Reports, ...). Please describe.

successfully.

The message provides
the questions that
require aresponse

a.Yes

®) b.No
Response Attachments None s

Comments

/

’ﬁ_

Central Bank of Kenya
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Step 5: Submission of Response

E Oracle Fusion Cloud Applications X ‘ ¥ Downloads X E Respond to Questionnaire: Annu. X + R = X

& @ esal-test.fa.s1519880.oraclecloudatcustomer.com/fscmUl/faces/FndOverview?fnd=%252FWEB-INF%252Foracle%252Fapps%252Fprc%252Fpoq%252... |12 Y& v, O e
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Respond to Questionnaire: Annual Assessment @ @] Save and Close -

Time Zone Arabia Stai. “~d Time
Last Saved 14-Jun-2023 - M

When all Questions

4 Questionnaire

Title Annual Assessment Supplier CBK Supplier Status  Draft h Ve b Sl
Procurement BU CBK Business Unit Supplier Site Due Date  15-Jun-2023 12:00 AM reS p O ﬂ d e d TO O n d
Requested By Responder  Supplier Contact Attachments None a | | man d a TO ry

attachments add,

Questions Progress Section 4 | 7. Service & Innovation v

select the Submit
button fo commit

your Reponses to
Response Attachments None =f= C B K.

Service & Innovation

* 14. Do you have an Enterprise Resource System (ERP) in place?
Please describe.

®) a.Yes
b. No

Comments

asal-test.fa.s1519880.oraclecloudatcustomer.com/fsemUl/faces/FndOverview. .. -

o
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Step 6: Confirmation of Submission

[E Oracle Fusion Cloud Applications X | * Downloads X [& overview - Supplier Portal - Orac X + v = X

(& @ esal-test.fa.s1519880.oraclecloudatcustomer.com/fscmUl/faces/FndOverview?fnd=%252FWEB-INF%252Foracle%252Fapps%252Fprc%252Fpoq%252.. 1&2 Y & O e

)&./

Supplier Contact

P Y 3 © will receive a

conl sarkof e v Confirmation x notification stating

Supplier Portal Response to questionnaire Annual Assessment is submitted. that the Response
. ___ . - m TR Zip T has been

submitted to the

e CBK.

orders Select Ok to close

Requiring Attention Recent Activity

« Manage Orders Last 30 Days Th e W| N d OW

« Manage Schedules Negotiation invitations

Search | Orders v | Order Number

« Acknowledge Schedules in Spreadsheet Orders opened

Agreements 4 4 Receipts 4

« Manage Agreements

L
Channel Programs 1 1 2
+ Manage Programs Transaction Reports
Last 30 Days
Shipments
. PO Purchase Amount 360K KES
- Manage Shipments 2 Invoice Amount 150K KES
» Create ASN Invoice Price Variance Amount 0 KES
. Schedules O\ferdue or Due Today
« Create ASBN Manntintinna Alanina Cann -
Yo
g m f\q
""' 3
TS : -
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Additional Information &
Contacts




If you experience further challenges please write to us:

vendorhelpdesk@centralbank.go.ke

Central Bank of Kenya

Address: Haile Selassie Avenue

Mailing Address: P.O Box 60000 - 00200, Nairobi, Kenya

Tel / Fax: +254 20 286 0000

Phone: +254 20 286 1000, +254 20 286 3000, +254 709 081 000, +254 709

083 000

Credits:
Music by SoulProdMusic from_Pixabay
All stock footage provided by Videvo, downloaded from videvo.net
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