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Frequently Asked Questions (FAQs)
Government Securities

1. What are Government Securities? 

a) 
 

 

2. Who can invest in Treasury Bills or Bonds?

3. How do I invest in Treasury Bills or Bonds?

4. What is the DhowCSD?

5. 
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6. What are the CSD account opening requirements for individual/ joint 
accounts 

7. What are the CSD account opening requirements for corporate accounts 

8. What is the minimum investment for Government Securities?
KES. 50,000

9. What are the advantages of T-bills and T-bonds as investment 
tools?
Safety:

Returns:

Liquidity:

pledged as collateral

Where can investors get help?
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Download the DhowCSD 
App or visit 
dhowcsd.centralbank.go.ke

Click “Create 
Account”

Type your Email, 
Username, and 
Password of choice

Accept terms and 
conditions and click 
“start registration”

Select User Type 
“Physical person” 
and fill in your details 
and click “next”

Fill in your contact 
information and 
click “Next”

Input your Bank Account 
Number, Your Name as per 
your identification document, 
and select your bank

Upload the 
required 
documents 

Enter token sent 
to your email 
and click verify

Your account will be approved by your bank within 48 working hours. 
Once this is done you will receive an email confirmation on the same.

How to Open an Individual Account
Required documents: ID/ passport, KRA PIN (Mandatory for Residents), and a photo.

CBKKenya Central Bank of Kenya
DhowCSD@centralbank.go.ke

DhowCSD.centralbank.go.ke

Tel: +254 709 081222
Toll-free (Kenya): 0800 720222
Toll-free (USA): +1 (833) 201 0220



How to Open a Joint Account
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Click:
• “My Account Information” 

in the investor portal, or
• “Settings” if you're using 

the mobile app.

Click “Settlement Details” 
on the portal or “Accounts” 
then “Settlement Details” 
on the mobile app.

Select “Add Joint 
Account”

Enter the joint account settlement details:
• Bank account number (Joint at bank)
• Account title (the joint account name)
• Settlement bank (choose from the 

dropdown list)
•  Approval option (select the mandate 

type from the dropdown)

Add the other joint 
account holders by 
typing each of their 
emails and clicking 
“Add Users”

Once all 
members have 
been added 
Click “Save”

Each added member will 
receive an invitation in 
their individual CSD 
profile. They must log in 
and accept or reject the 
invitation.

Once all jointees accept 
and the approval 
mandate is met, the 
account moves to the 
joint account's bank for 
review and approval.

Once approved, jointees will 
receive email notifications 
containing details of their 
joint DhowCSD account. The 
account is now ready to 
start trading in government 
securities.

To create a joint account, each individual must have an active individual account. 
One person first logs in to their profile and follows the steps below.

CBKKenya Central Bank of Kenya
DhowCSD@centralbank.go.ke

DhowCSD.centralbank.go.ke

Tel: +254 709 081222
Toll-free (Kenya): 0800 720222
Toll-free (USA): +1 (833) 201 0220



How to Open a Corporate Account
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Click:
• “My Account Information” 

in the investor portal, or
• “Settings” if you're using 

the mobile app.

Click “Settlement Details” 
on the portal or “Accounts” 
then “Settlement Details” 
on the mobile app.

Select “Add Joint 
Account”

Enter the joint account settlement details:
• Bank account number (Joint at bank)
• Account title (the joint account name)
• Settlement bank (choose from the 

dropdown list)
•  Approval option (select the mandate 

type from the dropdown)

Add the other joint 
account holders by 
typing each of their 
emails and clicking 
“Add Users”

Once all 
members have 
been added 
Click “Save”

Each added member will 
receive an invitation in 
their individual CSD 
profile. They must log in 
and accept or reject the 
invitation.

Once all jointees accept 
and the approval 
mandate is met, the 
account moves to the 
joint account's bank for 
review and approval.

Once approved, jointees will 
receive email notifications 
containing details of their 
joint DhowCSD account. The 
account is now ready to 
start trading in government 
securities.

The creation of authorized signatories is the prerequisite 
for creating a corporate account in the DhowCSD

CBKKenya Central Bank of Kenya
DhowCSD@centralbank.go.ke

DhowCSD.centralbank.go.ke

Tel: +254 709 081222
Toll-free (Kenya): 0800 720222
Toll-free (USA): +1 (833) 201 0220





How to Rollover my Investment

Step 1 Log in to the DhowCSD portal on the web or 
Mobile app.

Step 2 Click on “My account information” on the web portal 
or “settings” in the mobile app

Step 3 Click on “CSD Linking” in the web portal or “Accounts” then 
“CSD Accounts” in the Mobile app.

Step 4 On the web portal, locate the “Netting Flag” and click the grey 
button to activate it. On the Mobile App, Tap the grey button 
located below your ID number. 

Step 5 Step 5: Proceed to place your bid 

Once activated, the grey button will turn blue.
Always confirm that you're activating the Netting Flag on the account you 
intend to roll over from and reinvest into. You cannot roll over from one account 
to another.

CBKKenya Central Bank of Kenya
DhowCSD@centralbank.go.ke

DhowCSD.centralbank.go.ke

Tel: +254 709 081222
Toll-free (Kenya): 0800 720222
Toll-free (USA): +1 (833) 201 0220



Cancellation of Bids

Click on the “Bid” 
menu on Web Portal 
or “Buy/Sell” then 
“Bids”  on the 
Mobile APP.

Select the relevant 
bid and details will 
be displayed with a 
“Cancel Bid” tab.

Upon confirmation 
the bid menu 
displays the status 
as cancelled.

Click on “Cancel 
Bid” tab.

01 02

03 04

CBKKenya Central Bank of Kenya
DhowCSD@centralbank.go.ke

DhowCSD.centralbank.go.ke

Tel: +254 709 081222
Toll-free (Kenya): 0800 720222
Toll-free (USA): +1 (833) 201 0220



How to Generate Portfolio Holding Statements

01 02 03 04
Upon login 
click on the 
“Portfolio” 
menu on the 
Web Portal or 
“Portfolio” 
then 
“Securities” 
on the mobile 
App to view the 
list of securities

Select the 
specific 
account from 
the dropdown 
to view 
holdings

Click on “More” 
to reveal all 
securities held 
or “Filter” 
using Date, 
Security Type 
and ISIN then 
click “Apply”. 

Click on 
“Export” to 
download 
the PDF, 
Excel or CVS 
file.

CBKKenya Central Bank of Kenya
DhowCSD@centralbank.go.ke

DhowCSD.centralbank.go.ke

Tel: +254 709 081222
Toll-free (Kenya): 0800 720222
Toll-free (USA): +1 (833) 201 0220


